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Extent to which governance standards are applied in family
companies and their relationship to social leadership

Prepared By: Dania Fawiz Ahmad amro
Supervisor: Dr. Shahir Al-Aloul

Abstract

The study aimed to investigate the extent of application of governance standards in
family businesses and their relationship to achieving social entrepreneurship, and to
determine the level of application of governance standards for family businesses in
the city of Hebron, as well as the level of social entrepreneurship. The study
population consisted of (254) companies according to the statistics of the Hebron
Chamber of Commerce and Industry for the year 2023 AD. Where a list of companies'
names and their information was obtained, the descriptive approach was used through
a questionnaire and an interview as tools for collecting information. (204)
questionnaires were obtained from employees in senior management, as well as (20)
interviews with managers of those companies, and the sample was chosen randomly.
Simple.

Demonstrated a high degree of application of governance standards in the family
business in Hebron. Where the arithmetic mean was (4.07) with a deviation of (0.53),
the results showed that the strong and effective basis for governance rules was fairly
high, with an average of (4.05), and a deviation of (0.57), and the availability of
components of the role of stakeholders in the way governance rules are practiced is
high, with an average of (4.03) and a deviation of (0.56), and the availability of
disclosure and transparency for all stakeholders is high, with an average of (3.98) and
a deviation of (0.59).

It was also found that social entrepreneurship in the family company in Hebron was of
a high degree, with a mean of (4.10) and a deviation of (0.56). The results also
showed that there was a moderate positive relationship between the extent of
application of governance standards in family companies and social entrepreneurship,
as the Pearson correlation coefficient reached (0.381). .

The results also showed that there are no differences in the extent of applying
governance standards in family businesses and their relationship to achieving social
entrepreneurship, which is attributed to the following variables (gender, nature of the
company’s work, while there are differences due to the variable of multi gene
rationality, years of work experience, size of the company (number of employees). In
favor of the fourth generation, in favor of those with more than 30 years of
experience, and family companies with 1-20 employees.

The results also showed that there are many social entrepreneurial activities carried
out by family companies, represented by financial activities represented in financial
support to some poor families or helping some students during their studies at



universities, and that there are no standards for supporting and assisting
entrepreneurial activities that are related to social activities. The companies agreed
that there are no permanent companies with some institutions, but support is often
provided to some community institutions that care for the poor in this community,
associations that support students, and some projects related to children and school
students, and that the companies do not coordinate on a broad level, but rather that
coordination occurs at the time of implementation. Some projects, such as supporting
a school with school equipment, are with parent councils or the school principal, and
the structures responsible in the company for implementing community leadership
activities are entrusted to the company director and sometimes to the company’s
board of directors if there is a project that supports a school or all that needs support
on the ground. A high level, and the results also indicated that activities are supported
in various fields, including food in the form of food parcels, in the form of university
tuition, or in the form of projects supporting schools or school tuition for some
students, and other activities that may take place at the individual level of the
company, such as helping a family. Poor, and the company supports the poor and
some students in education, and there may be adoption of some students in their
studies through their projects, and we find that some students are employed in this
company after they graduate, and there are also some social guarantees, so the
researcher recommends the need for family companies to make efforts Additional
steps towards applying governance rules and maintaining the appropriate climate for
their application in order to maintain the existing situation in applying governance
rules, and maintaining clear legislation that defines social responsibilities while
ensuring that the interests of stakeholders in the company are achieved.
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(3) 3=l

Calculate your sample size

Population Size ® Confidence Level (%) ® Margin of Error (%) ®

3600 90 v 5

Sample size

254

Doing market research? SurveyMonkey Audience gets you the right survey
respondents fast and easy and helps you target them by demographics,

consumer behavior, geography, or even designated marketing area.
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