Ldad) il Al Bales
i) Zadla

AA N Laal Lo ) clibe 2al o el oA Al cil )
Lile 59-18 (ya Ay yand) Alill J14Y Alsa b

s oAl Jld e AL

2008 / —a 1429



AA N daal Ll ) cilabe 2a) e ol oAl Ladill) cl )
Lile 59-18 ¢y &y panll A5ill JUAY Alsa b

3as)

s sl i clent ALG : AUal

S [ da gidal) (il daaly fdsslalia) dedd/Aelaial Asali (s sl

5 palia 7o 5 38l ¢yl Cipial

AL cya Lol Aaaal) B icalal) claliaial YiaSiad Al )l ol Ciadd
i) Arala fAndinall Apdll) daial) grabiyy fAalad) daall

2 2008 / —» 1429



Ldad) sl Al Balas
i) daala
Aalad) Al 5 i1 fAnainall Lol daial) gali

Al 3 5

AGAN QA diae b A ) Daal) Al ) cabe aal e e el o) dpadl) il haa)
Lale 59-18 (s dy yaal

@Al G clans AL : A
20520142: ralal 43

b alia zlad 53840 il Cipial

abslacd A jaall LdBUAY Liad (pa coennnninnnnnne. Gl cimal g Ala ) oda cud gl
tagad) 5
s gl B pmalia lad b giSa 1 AR At iy -1
: 5l &) A48 att ) giSaY s L1a)s Uades —2
: 5l i ) dana Jgial sl LA Uadas —3
M—wﬂ\

22008 / —a 1429



s)aay)
g 5. plin g pdany (S5 e (d) ()

08 el 2 ... 00l aal Ak Ll 08 el (oS L 000 (aS (gigh e e )
ool g e Wl s G e S0 )
e Sils G e IS )

e i sl JY) s A sk 0e S



: )R

o Ao L5 ¢ dinalall da o Jail el daalad Cresd L Al ol aoie W 4

e o s Y U da Ly 4 Ol

........................... gl
sl Qi leas 2L

........................... @J&\



ol e g S

5 S st cdaadl 138 ol o aiall 55l iniay el 53 AT, Y b seall s S
.l gaall 5 ibasnl)

5 seally S Al A (Canl 13 JLS) 8 e slatis anlas e OS ) SN a8 o 0
5 malic mlai s 5iSall SAL adl s ol KU 3L 5 (o il e sl 25ea Vil lede 5
Al oda e yil Al

Al Aaall yiivale mali 8 Al jall dua i) Tiaie Al daaall 5 ) 55 ) S A
onsk o3 sead gt ala ol HSAIL adl s el Galalall 5 gl gnnal) aan 5 Anainall
dpndll) daall Ban g e Hgdle ajla HgSal g ¢an plall Axaandl  dudill Aasall cileas

8 Al o saldl ol degall e o QAN s joae ) e dan ) 5Sal
RV 5 a0 s (3 1) agd didia cCanl) agd A Sl glaally (525 555 ol

Wb Lol b all (g ena 5 Gt (g m 53S0 Ly (8 Alian Gl daalad Sl 4n 5 LS
o Wl o e Lag 3L 5 0yl 2gen (3o o) 38l Baals (e ol g g (e Lo g 8
day JoST e Jaall 138 ety sac bl 5 2L3 Y

el sl Cas ) desa S0 5 ) de pad  SSA) Griadiaal) e IS SS 60 Y 5 10
el )l 5
353N 5 A5 Dpadiaall Apndil) Al S e (A (Dads (Dhaa) ) S8l aa gl LS
ae sl an yaa s bkl e labial) 028 8 Cpleladl 5 labyadls Al anal) Y sl L8 g | g slas
- pgiae Lusa
Lad s ALGR o) ya) U8 ra )5 slad () m el 55831 5 30 Yl 5 Sl o
ot Balead) 5 exll Jsh agl gidie s bepen gy of A1l ey el e
ve cpall & W) g Slaayl Jidatl e S 2 gen aaie M) (e JS K0 15 Y
Lgad Al 3l s e 3180 el

Gl e JS Gl g SE) a



Dl ) b iy A o i) daild

- SPSS : Statistical Package for Social Sciences
- WHO : World Health Organization
- GSI : Global Severity Index

- PST : Positive Symptoms Total

- PSDI : Positive Symptom Distress Disorder Index

- ICD 10 : Classification of Mental and Behavioural Disorders

- DSM IV : Diagnostic and Statistical Manual of Mental Disorder

- SSRS : Selective Serotonin Reuptake Inhibitors

- BSI : Beck Scale Inventory

- df : Degree of Freedom
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Abstract :

Mental Disorders Among Patients Who Attend Primary Health Care Clinics in Hebron of Age
Group 18-59 Years:

This study tackles an important issue in public health; it is the psychological problems of
patients receiving primary services at the clinics of the Palestinian Ministry of Health in the
city of Hebron. The study was conducted over a period of one month between 01-09-2007 and
30-09-2007, during which five public clinics out of about 118 located in different parts of the
city were surveyed. The researcher chose this sample only for reasons related to limited

human resources and finances.

The study aimed at identifying the rates of psychological disorder in patients attending the
clinics and the relationship between these disorders and demographic and other independent
factors,. The researcher used the Ex Post Facto method and the sample in this study were all
the patients (aged between 18 and 59 years, females and males) who attended the five clinics
and who gave their consent to be part of this research. The researcher visited clinics on 25
occasions in September. It is worth mentioning that all the patients were covered by health
insurance (80% of the population are covered). Other patients who presented at the clinics for
referrals, vaccinations, insurance, medical clearance, prenatal check-ups, pregnancy-related
problems and emergency cases were excluded. Four hundred and fifty (450) patients within
the target age group were requested to fill out a questionnaire, 340 agreed to be included, 4
questionnaires were discarded as they lacked basic data. The researcher used a questionnaire
about the social and economic status. which included the variables: gender, age, education,
social status, economic status, occupation, and physical health status. The latter included, type
of disease, frequency of visits to physician, duration of chief complaint, and use of
medications. Another tool called Derogatis Scale SCL-90-R that measures physical symptoms,
obsessive-compulsive disorder, interpersonal sensitivity, depression, anxiety, aggressiveness,
phobic anxiety, paranoid ideation, psychoticism, was also used in collecting the data. All the
patients took part voluntarily in the study and were contacted personally or interviewed so as

to answer questions over a period of 10 to 20 minutes.



All the data were analyzed through SPSS and different statistical methods, such as levels of
frequency, percentage, mean, standard deviation, multi-regression, co-efficient factor, non-
parametric statistical methods, such as U test for Man Whitney and kroscal-Wallis, as the data

do not conform to the normal distribution.

The results showed that 24.1 % of the sample had psychological symptoms, and 3.3% of
which according to Global Indices was severe. Differences in the level of psychological
disorders were found to be associated with levels of education in all the cases; the higher the
level of education was, the less the frequency of the psychological problems and vice versa.
Other factors included: low-income and duration of chief complaint. 39.3 % showed psycho-
somatic signs, 11% of which was severe. 33.3 % had obsessive-compulsive disorders and 8%
of which was severe. As for the interpersonal sensitivity(can you add a comment on what this
means?) cases, 31.2 % needed intervention and 7.1% needed to be referred for medical
treatment. 29.1% suffered from depression and of whom 6.5% were severe. 26.8% suffered
from anxiety, and of whom 3.6% were to be referred for medical treatment. 27.9% suffered
with Hostility, and of these 8.9% needed intervention. As for the phobias, 16.1%needed
intervention, and of which 1.8% was severe. 30.6% suffered from paranoid ideation, and
which 7.7% needed medical intervention. 17.9% suffered from psychoticism, and of whom

2.1% needed medical treatment.

The researcher came out with several recommendations, the most important of which are
giving more financial support and attention to psychological health services so as to meet the
public demand which needs treatment, education, and prevention, in addition to channelling
the research she also recommends that they be made available in primary health programs in
hospitals, and that the societal and psychological services receive the needed development
through the training of doctors and nurses working in primary health clinics so that they
become able to identify cases that require treatment or referral to the local CMHC. Finally,
first important she recommends that more psychotherapists and social workers be incorporated

in public clinics.
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