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The Extent of the Consumer’s Right to Withdrawal from Electronic
Sales Contract in Palestine “A Comparative Study”.

Prepared by: Duaa Awad Alla Allan

Supervisor : Dr. Yaser Zbiedat

Abstract:

This thesis examines and analyzes the topic of the consumer’s right of withdrawal from
electronic sales contracts under the applicable legislation in Palestine, as one of the most
important modern guarantees for consumer protection in the digital transaction
environment. The significance of this topic stems from the fact that electronic sales
contracts are concluded remotely, without direct contact between the seller and the
consumer, which exposes the consumer to risks such as haste, deception, or error in
judgment.

The right of withdrawal is a legal mechanism designed to protect the consumer in
electronic sales contracts. It enables the consumer to return the product or cancel the
service within a specific period, based solely on their unilateral will, as a fundamental
safeguard for the weaker party in electronic transactions—the buyer. This represents a
departure from general contractual principles and constitutes an exception to the principle
of the binding force of contracts, due to the consumer’s inability to physically inspect the
goods before concluding the contract online. However, this mechanism includes
restrictions, such as the condition that the product or service must not have been used.
According to the legislation governing the right of withdrawal, the consumer is not
responsible for cancellation costs unless they have actually used the product or service.

This study aims to identify the legal basis of the right of withdrawal and to determine the
extent to which Palestinian legislation recognizes this right, in comparison with Arab and
foreign legislations. It also analyzes the relevant provisions in the Consumer Protection
Law No. (21) Of 2005 and the Decree-Law No. (17) Of 2024 concerning Palestinian
electronic transactions and Decree Law No. (21) Of 2025 on Electronic Commerce.The
study adopts a comparative analytical methodology by analyzing Palestinian legal texts
and comparing them with their counterparts in Jordan, Egypt, and the European Union, as
well as reviewing related legal and judicial doctrines.

The study concludes that Palestinian legislation does not explicitly regulate the right of
withdrawal, which leads to weak protection for electronic consumers. Therefore, it is
necessary to introduce legislative amendments that clearly guarantee this right by enacting
an explicit legal provision granting consumers the right to withdraw within no less than
seven days from the date of receiving the goods or concluding the contract. The electronic
supplier or seller should also be obligated to inform the consumer in advance of the right of
withdrawal and its conditions before completing the purchase process. Moreover,
developing the legal framework for e-commerce in Palestine is essential. Addressing the
right of withdrawal is not a redundant legal measure, but rather an urgent legislative and
societal necessity imposed by the accelerating digital reality. Such measures would achieve
contractual balance between the consumer and the supplier and enhance trust and
credibility in the digital marketplace, particularly by reducing legal disputes.

Keywords: Right of withdrawal, electronic sales contract, electronic consumer, supplier.
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