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The Role of Government Institutions in Raising the Consumers' Awareness about
Food Quality and Safety in the Central District of the West Bank and its Relation to
Raising the Reliability of the Palestinian products.

Prepared by: Ayoub Ismael Husain Hashesh
Supervisor: Dr. Momammad Awad

Abstract:

The main objective of this study, the identify the governmental duties which enhance
consumer awareness in middle region of west bank (Jerusalem, Ramallah, Al Bireh,
Jericho and the Jordan Valley), and a relation that with a rising of the confidence degree at
domestic food products, taking in the account, the governmental authorities opinions
(Ministry of health, Ministry of Agriculture, Ministry of National Economy, Ministry of
Education and Palestinian Standards Institution), which have the important mission to
spreading awareness for the consumers; about food safety, quality and the types of
procedures that may carry out to protect the food from the damage. In addition, determine
the effect of awareness on rising of consumers' confidence degree in domestic products.
The approach "Mixed Method Research Design™ has been used, because this approach
most appropriate to achieve the desired goal through questionnaires specially designed to
reach for this purpose.

The study was carried out in the middle region of west bank (Jerusalem, Ramallah, Al
Bireh, Jericho and the Jordan Valley), and the targeted of study community, all staff of
competent authorities responsible to increase the consumer awareness as well as all
families living in the middle region of west bank.

To calculate the sample of staff, "random cluster sample method' has been used; after
calculation, the sample size was 197 persons from the staff.

To calculate the sample of families, "Stratified random sampling method" has been used,;
for collect 100 questionnaires from each region, Taking a direct objective sample from the
general managers of the five ministries related to the study, and the study was conducted
from September 2017 to May 2018.

The questionnaire was proved to be accepted a high degree of reliable and consistency and
suitable to measure the research purposes .The research used the relative frequency and the
central tendency measures, in addition to Pearson Correlation, One sample T Test, One
way analysis of variance, Kruskal-Wallis Test, and Mann-Whitney U Test to answer
questions and hypotheses the research.

The results of the study showed that the governmental duties which enhance consumer
awareness about food safety and quality of food, was high specially for students in school,
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and their tasks to awareness programs was high, and showed the existence the legislation
and mechanisms stipulating for consumer awareness, but the best method can using
feedback from employees are lectures and seminars; ratio 65.4% of staff, don’t have a full
time to do consumer awareness of the food safety; and the feedback of consumers, indicate
that social media is the best ways to achievement awareness.

The results of the study showed that there are differences in the economic and social
factors that effect in the behavior of consumer; while there are no differences in the carried
out of awareness programs among employees; but the consumers are affected by the social
media; and this study clarified the effectiveness of awareness efficiency on consumer
behavior and the results been high level.

The results of the study showed a relationship between consumer awareness and raising
consumer confidence in domestic products. And the results gave differences between the
demographic, social variables of the consumer and the degree of confidence in the
domestic products.

The most important recommendations of the study are the interest in developing
educational programs for the consumer in terms of drawing up plans, focusing on the
subjects of program and implementing them, providing special budgets, creation website,
social media, women's awareness, encouraging the domestic factories to establish
exhibitions for tasting, concentrate on quality and safety to their products, integration
between awareness and scientific research and the development of scientific research
centers.
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