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Job Stress And Its Effect On The Organizational Loyalty Of
Employees At The Palestinian Ministry Of Interior.

Prepared by: Manal Suliman Mahmoud Abu Snineh .

Supervisor :Dr .Ibrahim Awad

Abstract

The study aimed at recognizing the effect of job pressures on the organizational loyalty
of employees at the Palestinian Ministry of Interior for the purpose and applying a
number of recommendations to decision — makers, aiming to reduce work -pressure
and enhancing the organizational loyalty of employees. Also, it aimed at recognizing
the range of work pressure link with its dimensions (work —burden , the physical work
—environment turn conflict , turn ambiguity ,the retreat opportunities in work —
advancement ,and last the nature of work and its difficulties) linked to employees’
loyalty at the Palestinian Ministry Of Interior .

The study has been applied on a number of employees at the Palestinian Ministry of
Interior whose number rose to 192 who were randomly chosen from seven
governorates . The analytical descriptive method was followed, and a questionnaire as
a tool to collect data from community of the study had been used .

The study came to conclusion, that the burden of work represented in asking the
employee to do different duties at one time, then the far distance of the workplace
from the place of residence, the physical working environment represents in the
employee's lack of privacy in his workplace causing one of the main reasons of
pressures of work. The high level of functional pressure reduces the organizational
loyalty of the employees of the Palestinian Ministry of Interior as the relationship is
related to the adverse impact of functional pressures on organizational loyalty. The
conflict of turn and it’s ambiguity are one of the causes of raising the pressure of work.
However, the nature of work and its difficulty represented in the employee need to
focus and to pay attention has less influence and less cause in creation of pressure.
The relationship was found to be counter verse (turn conflict, ambiguity, the retreat
opportunities in work ) and organizational loyalty, also both nature of the work and its
difficulty, and the physical work environment do not affect the organizational loyalty

of the employees of the Palestinian Ministry of Interior. The retreat in level of turn



conflict and the level of turn ambiguity enhance the organizational loyalty of its
employees .

There were also differences in the responses of workers in the Palestinian Ministry of
Interior towards the impact of work pressures on organizational loyalty due to the
gender variable and the variable job title, and the absence of differences in the
responses of the workers attributed to the variable age, qualification and years of
experience.

On light of the results, the study recommended several recommendations, including
paying attention to the general environment of the work represented in the
identification of tasks and powers appropriate to the responsibilities of each individual
in the ministry. To provide a sheet of laws and regulations and powers, in addition to
the rights and duties of each director or employee working in the ministry. To pay
attention to the physical environment of the work represent in providing the physical
resources necessary for the nature of work, in addition to providing comfort and calm
atmosphere to reduce tension and indifference in the work. The need to pay attention to
the promotion system and the establishment of general and fair principles that include:

(competitiveness, achievements, commitment and years of work in the ministry.
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Dydall lasiy) zigai e

=+ Lol Jead) 4y * -0.011 + Jead) e * 0.100 + 3.368= eudaiill Y5l

) (ad Ggiwa AN * -0.144 + oA Gages * —0.096 + sl glua * 0.059

dhygruay Jeaal) dagd * 0.028 + iyl

F A sl e daepdll clicajdll (and (Say Galull Jgaad) w3l (e

Oalelall (53l bl oYl 83l 8 Jandl ecie (grie lidil age 1 AgY) Al dua il

Agiahadl) 20 5l b

paliss) o Ao Ju Lee cdiilud) Gacajill (ab) givivg laad¥) Jilas iy bl Jeaall o

J eishanddl) Aalal) 8lhs 3 calalad) (gal adatl) oYl 53U 8 agen ¥ danll ecie (g

dalae 5)L3) b Jaadl WS .(0.05>0.003=4Nal) (ssiuse <0.100= Beta dalas) uSally

Vslly Janll sie (ggine ( Lyha Ll ADke AL O e Jy Les dinge Jid) uiial)

 eshal
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107



By esm O (Ao Ju Les ABll) Baca il (i) iy Jlaad) Jilas iy Galad) Jgaald) e
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Jolas) Eaiacddll B0 Bls (3 Calalell () oaatl) oVl (e e sall glaa (S5
o) il Jelas 5L8) (b Lasdl LS .(0.05>0.013=aNVall ssise —0.059= Beta
il Vlly sall gl G dane L0 AL AL G Lo Jy Lee Dl

b Oalalall (oal el oWl (e yoall msed (Sgiue (mlidd] ah tdaalll duedl) duadl)
gl 03040 )5
palead) of ey Les cdilud) daca dll Jo ity laai¥) Jilas w3y Golud) Joaall
dales) Lpnadanddll Ldalal) 5yl (A Cplalall o) caadamill Vol (o ihy jsall (laged (Ggiuse
Jtinadd) il Jelae 5l b 12Dl WS L(0.05>0.003=4Nall g5 —0.096= Beta
Ll Vglly sall (mged g dane LG ADLe AL o Lo Jy Lee Dl

@ olelel) ) kil oV e adigl) adl) e A5 g daald) A dll dudadll
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sl il Jales 5l b 2adl WS L(0.05>0.000=aNal) (g5 —0.144= Beta
conalatl) oYolly gl Al e S G dae il ADe AW o Lle Ju Les AL
Blis o Calalall ) adaiil) oYgll o dligriay Jeall dapl 5 rdesdlad) Aol duda 2l
gl Zda)a)

daph o o Jy lee ABlu) daajil) by gt Jlad¥) Jilas iy Giludl Jsaal) e
Jalae) Al 80 55 3 cplelall (62 calamill Yl e i Y dligeiay dasll
.(0.05<0.270=aYll (553 <0.028= Beta

S5 s eadanll Vgl e Tah el S b syl st 2 DA e ey LS
Jaladl)  oall Gasee 4l ¢(0.184=(gladl Jaladll) adagl adill e (grine

d‘,u\) el t\).a aly c(0.096=L§JLyuS\ dabu]\) Jazdl cae 4l ‘(0-102=L._§J1:\3~d\

.(0.069=(5lxdl
1LY CBlales b dbgiaa 1(18.4)J g0
Correlations
daph | (ggiua AN
Jeall | adill yad sl s
‘EM.L.JA\ Janll Jagaizal el Laldl ezl
dgrag | bl
Jalza
.134 640" 497" .102 277 4877 | 356" 1
QR
Gymua | Jaall sne
.065 .000 .000 .159 .000 .000 .000
ayal
189 192 191 192 188 191 191 192 daal)
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Correlations

daph | (e S0
Uasll pl) b 253 glpa
bt | deall Lagaial 9l Aol Uanll
dugrag| bl
Jalza
-.108- 720" 457" 290" 3717 4317 1 356"
Osa | Jaall iy
.140 .000 .000 .000 .000 .000 000 | AV ogied Al
188 191 190 191 187 190 191 191 23]l
Jalza
-.185-° 776" .445°" 244" .626"" 1 43177 | 4877
Qs
25l gl
011 .000 .000 .001 .000 .000 000 | AV (s5ind
188 191 190 191 188 191 190 191 2a])
Jalaa
-.310-"" 716" 346" 3757 1 6267 | 37177 | 277
I UAages
.000 .000 .000 .000 .000 .000 000 | AN (sgiad el
185 188 187 188 188 188 187 188 2a])
Jalaa
-.401-"" 563" 175° 1 3757 2447 | 2907 | .102 (Ssia
Gsm )
Pl (a8
.000 .000 .015 .000 .001 .000 59 | ANV (sgid
ulas!
189 192 191 192 188 191 191 192 23|
Jalas
.048 .678"" 1 175" 346" 44577 | 4577 | 4977
Osmpn | Jaad) Zanda
511 .000 .015 .000 .000 .000 000 | AV (ggine  dugriag
188 191 191 191 187 190 190 191 23|
Jalaa
-.225-"" 1 .678"" 563" 716 7677 | 72077 | 64077 <) syl
Qgan
Lgaal
.002 .000 .000 .000 .000 .000 000 | AN (sgig
Jand)
189 192 191 192 188 191 191 192 22l
Jalaa
1 -.225-"" .048 -.401-"" | -.310-""| —.185-"| -.108-| .134
UL Ysll
.002 Sl .000 .000 011 .140 065 | AVl gy aulal
189 189 188 189 185 188 188 189 23|

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Laph | Gfae S
YA AT Ayl Uagee Jaall &) ecae
abatill | Jaall Lasaial el L) Jeall
dugray | bl

*. Correlation is significant at the 0.05 level (2-tailed).

Sllaia) G (0=0.05) sica dis duilas) AN @) G908 a8 140N daed)l) Ayl
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t M gl e albill il bl cilihaiyly Aylual) cilla sl
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i) jaitie s Bl oYl Ao Jard) aghia T gad Auidaial)

AV (ggise | clayy | lod) ded | clihasy) | LlugY)
sl | sl Jladll
ibasy) | sl & Ljled | Aylual
0.155 190 1.428 0.44 2.58 112 <A
- Jaadl e
0.39 2.50 80 | i
0.688 189 0.403 0.60 2.68 111 S3
; Aold) Jasdl &y
0.53 2.64 | 80 |
0.660 189 | -0.441 0.54 2.34 112 | <
; 2s) gl
0.45 2.38 79 | &
0.180 186 | -1.345 | 0.49 235 | 111 | s ol et
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AV (goie | clayy | lod) dad | clihasy) | LlugY)
sl | Luaiall Jlaall
Lilasy) Ljall < Ljbeall | dulaall

0.41 | 245 | 77 | i

0.807 190 | -0.245 | 0.58 | 2.78 | 112 | Sl ah (iane 5

0.52 2.80 80 Sl Sl

0.638 189 -0.471 0.60 2.68 112 N3

- Augriay Jeall dayla
058 | 272 | 79 |

0.907 190 -0.117 0.37 2.56 112 B
Jeall Jagaal 40 2l

033 | 257 | 80 | af

0.003 187 2.963 0.44 2.97 110 SA

: sl Yl
0.41 | 279 | 79 | y

(0=0.05) AVl (ggia die dilas] ANV @) @98 3sa9 are Gl Joaall (o W mcaly
kil oYl Ao Jaall g 1 pas Lindanddll Aalal) glyy 8 ulelall cllaial 8
Jlas laele (0.05 o ST AV iligise) duhall cVlas pen dic Guial) it (ghe
e die Alul) Al (b mitin JElls ¢(0.05 e i AN (g5ine) oaskaiill £Vl
i€ pardatl) Vsl Jlae 8 Gadll b Laadly - andatl) oYl Jlae lacle Lyl <V lae
dbuall Jalug¥) ad (e Jaadly LS ((2.79) &byl dilia (2.97) (slos Javgs S mllial

il ye gilasd aen Ol
clblaiul b (0=0.05) (ggime die Adlas) ANV D 395 ang Al Lejdl) duajdl
oaial gy el Yol e Jeall Jagia 1 sa duihanlil) Al gl 8 Galalal)

 anll
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zhaaul J ALaYL ealaY) oulal) dalas lad) sl & Azl a3 gand Jal o

o lall gl e il il dlmal) iy dyboal) Cllangial

LI By A culalall clblaiu) b Ggall galaY) ol Jalas jLad) @il :(20.4) Jsss

) e s adaill) oYl Ao Jaad) Jagiia AT g Aiudaual

ANV e | Al | g | Glagy | e
ol jaas Jladl)
basy) | Agenall | clayall | dall | Sl
0.928 0.153 | 0.027 3 0.082 | Clegendll oy
0.179 | 188 | 33.697 | lesaadll Jals Jeall s
191 | 33.779 £ sanall
0.109 2.043 | 0.650 3 1.951 | lesendl o
0.318 | 187 | 59.520 | Glesasall Jals | doldl Jeall diy
190 | 61.471 £ sanall
0.310 1.202 | 0.304 3 0.913 | lesanall oy
0.253 | 187 | 47.342 | Gleseadll Jals s lyaa
190 | 48.255 £ sanall
0.703 0.471 | 0.102 3 0.305 | lesanall oy
0.216 | 184 | 39.767 | clesaadll Jals 9l ased
187 | 40.072 £ sanall
0.857 0.256 | 0.080 3 0.239 | Clesandl oy G G 5
0.311 | 188 | 58.384 | clesandll Jals hslagl) a3l
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ifhasyl | Augundl | clepdl | dpall | e
191 | 58.623 & sanal
0.163 1.728 0.594 3 1.782 Gle ganall (yu

0.344 | 187 | 64.274 | clegendl Jals | 4hipras doall depks

190 | 66.056 £ sandl
0.548 | 0.709 | 0.089 | 3 0.267 | cleseandl o
L gl A0S0 A )
0.126 | 188 | 23.630 | clesendl Jals
Jaall
191 | 23.897 & sandl
0.223 1.474 | 0276 | 3 0.828 | clesendl o

0.187 | 185 | 34.657 | Glesasall Jals i) Y

188 | 35.485 g sanal

bl oYl o Jaall agica 1 sa daidacdall dalall g)lys b cplalall cillana) b
gt Jalbs ¢(0.05 o ST AN Gliging duhall Clas pen die jeed) juaiad (ghad

Y ) aread ALl Ay jall jad)

Olalal) LAY jlaall cildhasyly Anluadl Gillangially Mae V) cn (21.4) bl Jsaall

Cun ¢ aall e us calatill oYl o Jaad) Jagia 1 sas dananlal) B0 5l

iy glay dnluall BlugY) puea b al oda (e Ll
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Bl b cplalall clblaiay djlaall clihaiyly dulual) clawgially dseY) :(21.4) &) Josa
cand) e s el oYl Ao Jaall laghia T g Addacalal) 430

<l aay) Lol el o Gt
Gl bl

0.33 2.50 18 Jila 30

0.44 2.53 55 40-31

0.45 2.56 74 50-41 Jell cae
0.39 2.57 45 50 o sSI

0.42 2.55 192 g sanal

0.63 2.63 18 Jilé 30 o
0.54 2.73 55 40-31 o

0.60 | 2.72 | 74 50-41 & Al Janll 2
0.50 | 2.48 | 44 50 oo s
0.57 | 2.66 | 191 ¢ sanall

0.53 2.54 18 Jilé 30 o
0.51 2.37 54 40-31 o

0.47 | 235 | 74 50-41 cse s gy
0.54 | 227 | 45 50 e sSl

0.50 | 2.36 | 191 £ sandl

0.45 | 2.44 | 17 Jilé 30 e

0.49 | 2.42 | 54 40-31 ¢y

0.45 | 2.41 | 74 50-41 ¢y ol et

0.47 | 232 | 43 50 G sSl

0.46 | 2.39 | 188 & sandl

0.49 | 2.67 | 18 Jilé 30 e

0.60 | 2.79 | 55 40-31 ¢y

0.53 | 2.80 | 74 50-41 ¢y sl al a i (ggiene
0.57 | 2.79 | 45 50 G sSl

0.55 | 2.78 | 192 & sanall

0.51 2.47 | 18 Jilé 30 e

0.58 | 2.79 | 54 40-31 ¢y Kiysnny Joall dxyla
0.65 | 2.73 | 74 50-41 ¢y

0.49 2.61 45 50 ;e S
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Ghadl | ol

0.59 | 2.70 | 191 & sandl

0.38 | 2.54 | 18 Jila 30 e

0.35 | 2.59 | 55 40-31 o

0.36 | 2.59 | 74 50-41 ¢y Janll Ll 1) s,
0.35 | 2.50 | 45 50 G sSI

0.35 | 2.56 | 192 & sandl

0.42 | 3.00 | 18 Jila 30 e

045 | 2.82 | 55 40-31 o

0.46 | 2.87 | 72 50-41 o ezl Y
0.37 | 2.98 | 44 50 e sSI

0.43 | 2.90 | 189 & sandl

clblaial 8 (0=0.05) (ggime die dilas) ANV I3 358 2agi A Ledl) duadl
o (G ekt GVl e Jaad) lagia A s dudanddl) LA gl b cplalal)
el Jasall

ghasu) ) AlayL el culall st Jlad) aladil @ dusjdll o3 asd dal e
S gal e bl culSy e lmall cldlaiy g dylual) e giall

30 B9 (B Calalad) clilaiud (B (5o ,All gula) Culil) Julat LA qilis 1(22.4) ad Jgss
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ol aae Jlad
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bl Huas Jadll
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0.319 | 188 | 59.946 | wlesendl Jals
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0.027 | 3.679 | 0.766 | 2 1533 | clegend o
0.208 | 185 | 38.539 | cogead Jils | sl mset
187 | 40.072 & sendl
0.525 0.647 0.199 2 0.398 Gle ganall yu
D (S (35
0.308 189 58.225 Gle ganall Jala
il 2
191 58.623 & sanal)
0.271 1.316 0.456 2 0.912 Gle ganall yu
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e L (0.05 oo ST AV Ciliging) bl CVlae poes vie alall Jagall el gy
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