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The Determinant of The Palestinian Customer Awareness Regarding the
Purchase and Use of Counterfeit Goods.(Case Study of Fashion ).

Prepared by : Haytham Mohammad Husain Jibreen
Supervisor : Professor Mahmoud EL-Jafari
Abstract :

The study examines the determinants of the awareness and behavior of the Palestinian
consumer concerning the purchases of clothes in Bethlehem Governorate. Therefore, the
customer behavior will be tested by the impact of the availability of counterfeit products
of many clothing brands. The specific objectives aim to identify the most important
factors that affect the Palestinian consumer buying behavior. The factors includes the
demographic, economic, personal, social, marketing mix, and brands factors. In addition,
this research will provide recommendations to official authorities such as the Palestinian
Central Bureau of Statistics, to develop effective plans to reduce the spread of this
phenomenon.

Secondary information was collected from sources such as the Ministry of Economy, the
Palestinian Consumer Protection Association, as well as from previous studies in this
field to collect the necessary data. The preliminary data were collected using a
questionnaire was distributed to 400 Palestinian consumers in the Bethlehem governorate
randomly for the 18-40 age group, which is independent and able to make clothing
purchase decisions.

The study found many results such as how the economic and personal factors have been
very important in determining the behavior of the Palestinian consumer towards the
purchase of counterfeit goods.

There were also some differences between buyers depending on demographic factors
such as gender and income levels.

According to the results of the study, the income level of the majority of Palestinian
consumers representing about 85% of the respondents ,does not exceed 4000 NIS per
month, which leads them to buy and use counterfeit goods due to their cheaper prices.

This tendency, however, varied according to the sex of the consumer as this tendency to



buy cheaper counterfeit products was higher among male consumers than that of female
ones and among single consumers than the married ones.

The results of the study also showed that most consumers do not review the commodity
card (Label), and they also do not care about the country of origin.

Palestinian consumers consider the counterfeit clothes as an alternative to the original
one. While the quality of the clothing products they buy varies depending on the occasion
and purpose. In addition, the percentage of clothing purchase varies according to on the
seasonal discounts rates.

Moreover, factors such as promotion and word of mouth marketing by shopkeepers have
a significant impact in guiding the clothing purchasing behavior of the Palestinian
consumer.

The study presents several recommendations to the competent authorities for improving
their procedures for taking control of goods to reduce the phenomenon of counterfeit
goods. In addition, the role of the producers is important to enable consumers to
understand the real damage that can be caused to both the economy and individuals from
the spread of counterfeit goods.

The recommendations also include the need to tighten control by competent authorities to
reduce the spread of this phenomenon, and the development of specifications and
standards to control the process.

The study also stress the need to pay more attention to local products, promote the
Palestinian quality mark, and develop appropriate policies aimed to reducing production
costs and offering Palestinian products with the ability to compete with imported goods
quality in terms of cost and quality.

Finally, the study pointed out the need to pay attention to social media websites and
activate the role of these websites in creating an interactive electronic marketing
environment aimed at providing consumers with sufficient information about the goods

they are buying.
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of Gl chsial g @Al (LSD) laal alaanud & gl Lk
Alaal) aains Ja @bl Jay uiad) Jie Gusioe (e <aisS ) chrially L siase

eV T il llial il ()5S 5 Aol cillagiall (s Lad

Apeliay! Al el b dpad sl Jalgall 8 3450 (LSD) LLial:(3.10) Jsaal)
LSD
(I) social  (J) social | Mean Difference | Std. Error Sig. 95% Confidence Interval
(-9)
Lower Bound Upper Bound
Married | .14807" .04951 .003 .0507 .2454
Single
Divorced | .26809" 11397 .019 .0440 4921
Single | -.14807 .04951 .003 -.2454 -.0507
Married
Divorced | .12002 11284 .288 -.1018 .3419
Single | -.26809" 11397 .019 -.4921 -.0440
Divorced
Married | -.12002 11284 .288 -.3419 1018
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el el s Fpeadll Jalgall 3 39l (LSD) lali(3.11) Jsaad

LSD
() age (J) age | Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-9)
Lower Bound Upper Bound

19 - 25| -.22851 .10277 .027 -.4306 -.0265

18 and less 26 -30]-.11331 .10250 .270 -.3148 .0882
more 30 | -.08251 .10338 425 -.2857 .1207

18 and less | .22851" .10277 .027 .0265 .4306

19-25 26 —30] .11520 .06039 .057 -.0035 .2339
more 30 | .14600° .06187 .019 .0244 .2676

18 and less | .11331 .10250 .270 -.0882 .3148

26 - 30 19 -25]-.11520 .06039 .057 -.2339 .0035
more 30 | .03080 .06141 .616 -.0899 1515

18 and less | .08251 .10338 425 -.1207 .2857
more 30 19— 25| -.14600" .06187 .019 -.2676 -.0244
26 — 30| -.03080 .06141 .616 -.1515 .0899
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LSD
(I) age (J) age Mean Std. Error Sig. 95% Confidence Interval
Difference (I-J)
Lower Bound Upper Bound
19 - 25| -.21233" .10169 .037 -4122 -.0124
18 and less 26 — 30| -.04637 .10141 .648 -.2457 .1530
more 30 ] -.02770 .10228 787 -.2288 1734
18 and less | .21233 .10169 .037 .0124 4122
19-25 26 —30] .16597 .05975 .006 .0485 .2834
more 30 | .18463" .06122 .003 .0643 .3050
18 and less | .04637 .10141 .648 -.1530 .2457
26 - 30 19-25]-.16597 .05975 .006 -.2834 -.0485
more 30| .01867 .06076 759 -.1008 .1381
18 and less | .02770 .10228 787 -.1734 .2288
more 30 19 - 25| -.18463 .06122 .003 -.3050 -.0643
26 —-30] -.01867 .06076 .759 -.1381 .1008
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i) (il uiial Lai Apslai®Y) Jalsal) & (3l (LSD) Jlal:(3.13) Jsaal

LSD
(I) qualification (J) qualification | Mean Difference | Std. Error Sig. 95% Confidence
(I-9) Interval

Lower Bound

diploma | -.14452 .08204 .079 -.3058

Secondary Ba|-.18216 .06071 .003 -.3015

Higher ] .07745 .09190 .400 -.1032

secondary | .14452 .08204 .079 -.0168

Diploma Ba|] -.03764 .07855 .632 -.1921

Higher | .22197 .10454 .034 .0165

secondary | .18216" .06071 .003 .0628

Ba diploma | .03764 .07855 .632 -.1168

Higher 25961 .08879 .004 .0851

secondary | -.07745 .09190 400 -.2581

Higher diploma | -.22197 .10454 034 -.4275

Ba| -.25961 .08879 .004 -4342
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gall el bt Zpalai®Y) Jalgall 8 (35580 (LSD) LLil:(3.14) Jsaal

(I) occupation (J) occupation | Mean Difference | Std. Error Sig. 95%
(1-9) Confidence
Interval
Lower Bound
Employee ] .11796 .08462 .164 -.0484
Student  Employeeprivate | -.09239 .08322 .268 -.2560
Other | .08204 .08159 315 -.0784
student | -.11796 .08462 .164 -.2843
Employee  Employeeprivate | -.21035 .07135 .003 -.3506
Other | -.03592 .06945 .605 -.1725
student | .09239 .08322 .268 -.0712
Employeeprivate Employee | .21035" 07135 .003 .0701
Other | .17443 .06773 .010 .0413
student | -.08204 .08159 315 -.2424
Other Employee | .03592 .06945 .605 -.1006
Employeeprivate -.17443 .06773 .010 -.3076
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Al el b Apad sl Jalgal) 8 (55540 (LSD) Llisl:(3.15) Jsaall

LSD
(I) occupation (J) occupation | Mean Difference | Std. Error Sig. 95%
(1-9) Confidence
Interval
Lower Bound
employee | .06025 .07669 433 -.0905
Student  employeeprivate | -.13545 .07541 .073 -.2837
other | .17603" .07394 .018 .0307
student | -.06025 .07669 433 -.2110
Employee  employeeprivate | -.19570" .06466 .003 -.3228
other | .11577 .06294 .067 -.0080
student | .13545 .07541 .073 -.0128
Employeeprivate employee | .19570" .06466 .003 .0686
other | .31148" .06138 .000 .1908
student | -.17603" 07394 018 -3214
Other employee | -.11577 .06294 .067 -.2395
employeeprivate -.31148 .06138 .000 -.4321
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gl i ladi gyall dalse 3 Gl (LSD) i) 1(3.16) Jsaad)

LSD
(I) occupation (J) occupation | Mean Difference | Std. Error Sig. 95%
(1-9) Confidence
Interval
Lower Bound
employee | -.01469 .07542 .846 -.1630
Student  employeeprivate 17131 .07417 .021 -.3171
other | .18672" .07273 .011 .0438
student | .01469 .07542 .846 -.1336
Employee  employeeprivate | -.15662" .06360 014 -.2816
other | .20141° .06190 .001 .0797
student | .17131" 07417 021 0255
Employeeprivate employee | .15662" .06360 014 .0316
other | .35803" .06037 .000 .2393
student | -.18672" 07273 011 -.3297
Other employee | -.20141 .06190 .001 -.3231
employeeprivate -.35803" .06037 .000 -.4767
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Asgall e G dplaill Al & 8l (LSD) Jlaal:(3.17) Jsaal

LSD
(I) occupation (J) occupation | Mean Difference | Std. Error Sig. 95%
(1-9) Confidence
Interval
Lower Bound
employee | .09884 .09424 .295 -.0864
Student  employeeprivate | -.12582 .09268 175 -.3080
other | .18249" .09087 .045 .0038
student | -.09884 .09424 .295 -.2841
Employee  employeeprivate | -.22465 .07947 .005 -.3809
other | .08365 .07735 .280 -.0684
student | .12582 .09268 175 -.0564
Employeeprivate employee | .22465 .07947 .005 .0684
other | .30831" .07544 .000 .1600
student | -.18249" .09087 .045 -.3611
Other employee | -.08365 .07735 .280 -.2357
employeeprivate -.30831" .07544 .000 -.4566
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LSD
() salary (J) salary | Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-9)
Lower Bound Upper
Bound
2501 - 4000 | -.00197 .05862 973 -.1172 1133
4001 - 6000 | .25157" .08658 .004 .0813 4218
2500 and less
6001 - 8000 | .22404 .19972 .263 -.1686 .6167
more 8000 | .55057 .19972 .006 .1579 .9432
2500 and less | .00197 .05862 973 -.1133 1172
4001 - 6000 | .25354" .09240 .006 .0719 4352
2501 - 4000
6001 - 8000 | .22601 .20231 .265 -.1717 .6237
more 8000 | .55254 .20231 .007 .1548 .9503
2500 and less | -.25157 .08658 .004 -.4218 -.0813
2501 - 4000 | -.25354" .09240 .006 -.4352 -.0719
4001 - 6000
6001 - 8000 | -.02753 21211 .897 -.4445 .3895
more 8000 | .29900 21211 .159 -.1180 .7160
2500 and less | -.22404 19972 .263 -.6167 .1686
2501 - 4000 | -.22601 .20231 .265 -.6237 A717
6001 - 8000
4001 - 6000 | .02753 21211 .897 -.3895 4445
more 8000 | .32653 .27818 241 -.2203 .8734
2500 and less | -.55057 .19972 .006 -.9432 -.1579
2501 - 4000 | -.55254" .20231 .007 -.9503 -.1548
more 8000
4001 - 6000 | -.29900 21211 .159 -.7160 .1180
6001 - 8000 | -.32653 .27818 241 -.8734 .2203
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LSD
() salary (J) salary | Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-9)
Lower Bound Upper Bound
2501 - 4000 | -.17415" .06626 .009 -.3044 -.0439
4001 - 6000 | -.19104 .09787 .052 -.3834 .0014
2500 and less
6001 - 8000 | -.02908 .22575 .898 -4729 4147
more 8000 | -.47551" .22575 .036 -.9193 -.0317
2500 and less | .17415 .06626 .009 .0439 .3044
4001 - 6000 | -.01689 10444 .872 -.2222 .1884
2501 - 4000
6001 - 8000 | .14507 .22867 .526 -.3045 .5946
more 8000 [ -.30136 .22867 .188 -.7509 .1482
2500 and less | .19104 .09787 .052 -.0014 .3834
2501 - 4000 | .01689 10444 .872 -.1884 2222
4001 - 6000
6001 - 8000 § .16196 .23975 .500 -.3094 .6333
more 8000 | -.28447 .23975 .236 -.7558 .1869
2500 and less | .02908 .22575 .898 -.4147 4729
2501 - 4000 § -.14507 .22867 526 -.5946 .3045
6001 - 8000
4001 - 6000 | -.16196 .23975 .500 -.6333 .3094
more 8000 [ -.44643 .31443 .156 -1.0646 A717
2500 and less | .47551" 22575 .036 .0317 9193
2501 - 4000 | .30136 .22867 .188 -.1482 .7509
more 8000
4001 - 6000 | .28447 .23975 .236 -.1869 .7558
6001 - 8000 | .44643 .31443 .156 -1717 1.0646
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Al il Lag dalaidy) Jalgal) gd G- (LSD) _laaal :(3.20) Jyaad

Ll i)
LSD
(I) percentage  (J) percentage | Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-9)
Lower Bound Upper
Bound
6—10]-.13379" .05279 .012 -.2376 -.0300
less 5
more 10 | -.17044 .07097 .017 -.3099 -.0309
less 5] .13379° .05279 .012 .0300 .2376
6-10
more 10 | -.03664 .06968 .599 -.1736 .1003
less 5| .17044 .07097 .017 .0309 .3099
more 10
6 —10].03664 .06968 .599 -.1003 1736

il s aial L daad ) Jalgadl 8 (35dl) (LSD)lidl: (3.21) Jsaal

LSD
(I) percentage  (J) percentage | Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-9)
Lower Bound Upper Bound
6—10]-.13379° .05279 .012 -.2376 -.0300
less 5
more 10 | -.17044 .07097 .017 -.3099 -.0309
less 5] .13379° .05279 .012 .0300 .2376
-105
more 10 | -.03664 .06968 .599 -.1736 .1003
less 5| .17044" .07097 .017 .0309 .3099
more 10
6 —10].03664 .06968 .599 -.1003 1736
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At dnd il b gl dalse e 3l ¢ (LSD) Liali(3.22) Jsaall

LSD
(I) percentage  (J) percentage | Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-9)
Lower Bound Upper Bound
6-10]-.09914 .05221 .058 -.2018 .0035
less 5
more 10 | -.24914° .07019 .000 -.3871 -1112
less 5] .09914 .05221 .058 -.0035 .2018
-105
more 10 | -.15000" .06891 .030 -.2855 -.0145
less 5 [ .24914" .07019 .000 1112 3871
more 10
6 - 10 | .15000° .06891 .030 .0145 .2855

LSD
(I) percentage  (J) percentage | Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-9)
Lower Bound Upper Bound
6-10]-.05653 .06439 .380 -.1831 .0700
less 5
more 10 | -.22389° .08656 .010 -.3941 -.0537
less 5] .05653 .06439 .380 -.0700 .1831
6-10
more 10 | -.16736 .08499 .050 -.3344 -.0003
less 5 | .22389° .08656 .010 .0537 .3941
more 10
6-10].16736 .08499 .050 .0003 .3344
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