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Web2.0 Applications Status In The Electronic Traning For The

Imployees In The Palestinian Universities

Prepared by: Mokhlis Jawad Khader Jabari

Supervisor: dr.lbrahim Awad

Abstract

This study was conducted in the period between February 2015 and March
2016, and it included the West Bank area. The aim of this study is to
recognize the reality of Web 2.0 applications in e—learning at the Palestinian
universities and whether they are used and the purpose of their use.
Furthermore, the number of universities included were 9 universities, which
are the American University in Jenin, Palestine technical University in
Tulkarm, Najah University in Nablus, Birzeit University in

Ramallah , University of Jerusalem (Abu Dis), Bethlehem University, National
University of Bethlehem, Hebron University in Hebron, Palestine Polytechnic
University.

The target group of the study consisted of academics in the universities who
are involved in the information technology department, as the study aimed at
identifying the reality of Web 2.0 applications in e—learning at the Palestinian
universities and the practical use and satisfaction from the use of those
applications and the support of the universities to the email training through
Web 2.0 applications and whether those applications are for scientific
purposes or for other purposes.

To reach this target, the researcher used the descriptive research

methodology through a comprehensive survey for the study population—(55)



people— and also worked on developing the questionnaire. And after making
sure of the validity and reliability of the research tool, the researcher
distributed a questionnaire and received 41 respondents, so the retrieval
percentage is (75%), then the researcher analyzed and the outputs of the
research using statistical software packages for Social Sciences SPSS.

The researcher found a set of results , the most significant result was that
the use of Web 2.0 applications in e—learning is not spread as more than
50% of the respondents do not use 4 apps out of 7 applications. The
purpose of using Web 2.0 applications was primarily to work and build social
relationships and entertainment on the first hand and then scientifically and
training on the other hand, but 96% of the respondents emphasized that
they would be happy to participate in training courses if asked to be
enrolled in and this confirms the effectiveness and efficiency of the online
training.

The main problems and challenges facing the application of e-learning using
Web 2.0 applications are summarized in a few points, most importantly was
not knowing the importance of Web 2.0 applications, and also the use of
these applications in e—training and scientific purposes, and that the
electronic training in educational institutions in Palestine is not activated.

In terms of proposals to activate using Web 2.0 applications in e-learning,
the researcher suggested that the model contains several steps to activate
using Web 2.0 applications in the e—training.

The study also outlined a series of recommendations, including not using
Web 2.0 applications widely, due to lack of knowledge towards the
importance of those applications, the study also recommended organizing
seminars and workshops to debate the importance of using those
applications, and also recommended the implementation of experiments in
using Web 2.0 applications in the e—training as the case at the foreign
universities to mainstream interest for e-learning using Web 2.0

applications.
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