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The importance of this study stems from the role that pension systems play
on both social and economical levels. Pensions provide societies with great
welfare which has a positive impact on improving work conditions and on
protecting workers from employment risks. Pensions also help reduce high
costs resulting from social problems caused by poverty.

This study aims to explore the current situation of pension systems applied
in the Palestenian territories and to specify financial, managerial and legal
obstacles in the face of applying a pension system. Moreover, it aims at
specifying suitable conditions and mechanisms to create an independent
establishment that manages pension assests and their investments.

This study includes a discussion of different theoratical aspects related to
managing pension systems and comparing their application with
Accounting standards and patterns applied in neighboring countries.

Data for this study was collected through two questionnaires. The first one
included (48) statements covering four domains related to differnt aspects
of a pension system which are financial, legal, and managerial obstacles,
the fourth domain is related to the mechanisms and conditions of creating
an independent establishment for pension and social security.

The second questionnare included (32) statements covering two domains
Where the first domain works on measuring the level of satisfaction of the
employee in the public sector about pension laws applied now. The second
domain works on determining the range of desire and acceptance of the
public sector employee to apply the general law of pension.

The sample of the study included (199) employees who work in diffrent
public institutions of the Palestenian Authority. Data was collected during
the period between January 2006 and September 2006.



Five hypotheses were tested during this study as covered in chapter four.
Analysis was done using SPSS software. In addition to testing hypothesis,
some descriptive statistics were used such as: frequency, percentage, mean,
regression analysis, and standard deviation, and analytical statistics such as
the Coefficient of Variation, T- test and One-Sample Statistics.

The study concluded with important results. It has become apparent that
there are two types of pension funds applied in the govermental sector.
These funds have no direct effect on the local financial market. There are
dificulties in funding a pension establishment on the short run becuase it
depends on pay-as-you go systems (unfunded pension plans) not on prepaid
or funded plans.

The study concluded that the future of these systems is not encouraging
becuase such systems are limited to govermental entities that are totally
controlled by the goverment.

This study concluded the importance of changing to funded pension plans,
unifying the current pension systems, nominating part of the foreign grants
to funding a pension establishment in the short run, stopping govermental
intervention in the operation of the current system, chosing aqualified
administrators to manage and invest pension assets, and enforcing pension
plans on both public and private sectors. These are important pre-requisites
needed to create an independent establishment for pensions.

The study also measured the perceptions of public employees relevant to
the current pension plans. Employees currently participating in
governmental pension plans are not satisfied and look forward to applying
a general pension law and creating an independent establishment that
manages pension assets as soon as possiple.

This study recommends that the success of pension systems requires
moving to independent bodies other than the government to control assets
and investments of funds. Making pension participation compulsory,
applying a general pension law, encouraging private sector establishments
and civil society organizations to participate and cover all of their
employees. In addition to changing the Palestinian tax code to provide
incentives that encourage the participation of these private institutions in
the fund.

It is also advisable to accelerate the process of applying a general pension
law and to benefit from other regional well established patterns and laws by
applying them — with modification — gradually while keeping previous



systems in place for workers who are over (45) years, as stated in material
(115) from the general law of pension. What is mentioned in this material
agrees with material (27) from the same law which is related to right of
pension and stating the compulsory age of pension as (60) years under
acondition of serving (15) years accepted for pension.
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ABO Accumulated benefits pension obligation
DB Defined Benefit Plan

DC Defined Cotribution Plan

FASB | Financial Accounting Standards Board
PBO Projected benefits pension obligation
SPSS Statistic Package of Social Science
UNDP | United Nations Development Programme
VBO Vested benefits pension obligation
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dalae alasin) Pla (e ilany) GHhally , (aSas o lpaye Pla (e Ldaa du)all
Al Ly abal) Cpiie yaaty Auad) S Jes 3 olan) cli e Wl S
I Jasll bl iy bl Jdatl dauliall dibeany) Cullal) sassy daylilly
Jsa¥! Crn Aiye Alasall dhall Sileya) 3aa5 Wiy 318 apanali Uik Jilaty bl
AfY)

s el clusd —: 4-2

Loy leally ac Ell i dge o L3 i Aglle Cilime 22 Y —(1

c ey laally ac Ell s e o L) aie 450 Cilies aagy Y —(2
Lol laally aclall Aliius e ¢ L) aiad Ayl Cilime 2as Y —(3

alall o Usill  Calagall Liay (380 Llla gy Jpenal) 2 lil) oyl —(4

calall ac @) o gils Gadais Adlal) ac ) Aadail ae gy Caligall Al Ay sy Y (5

: Aduhdl) grgia —: 4-3
Ayl 038 ¢ )Y Al aledl Cand) malio aaf say sl i) mgiall aladiul o
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loslaall pany ,Aima 3yala pallad Caiag o aghy meie 4l diagl zeiall oy LS
3 Jalall sl Alad) Ao allay LS, Caagll dglee ol 3l aae elld Callaiys, Lgie
1998, alal) ciayl) ralia ,Angidall (uddl) dnala], Alpnl) peane

: At gaiaae = 4-4
g il Clussa 8 Galalall uidhsall paan Jai A1, Gl (e Ayl pdine ()5S
A5y . Calase 24(76,000 ) aase alllly dsphandl) Ak gl Aalal) (3hlie & Alelall alal)
AW Byl ac @l Aiad s, aelil) Jpeal 5yly) J58 ) Glassal 3 cplelal) Jais
(Calhga P(15) adane @lllly cililaally (aelill dalal) il

s duhtt e —: 4-5
Clisk Gn dsagall plilly opalic BIS ) Jsas)l Lsray Auhall adine aaa S ks
alall ¢ Uadll il & Cplelall uata sl Jadiig IV, opiads ) derdil 2 paindll
b ey ,calisa (199) (e i€ Adlsdic Ao 3T & Cun Giliuiall @l o Gaae liially
alall ¢ Uil il e (pe Al die Clajie (ailad muagi ) Johaall (e de gene
¢ Aliisad) dshyal) iyl lesy cpac Wil

(4-1) o) Jgaad
ouiall aial e Aufal) Aie 38 ajss

(B 355 ¢ ) - 34

(B 355 ¢ ) - %



il

Cumulative
Frequency Percent Valid Percent
Valid 283 139 69.8 69.8 69.8
<l 60 30.2 30.2 100.0
Total 199 100.0 100.0
(4-2) a8, J o)
caladl Jasall el b Au)al) die 2)9) ay) g
(alad) Jasall
Cumulative
Frequency Percent Valid Percent Percent
Valid Ja dale 4y 4G 23 11.6 11.6 11.6
WSS 144 72.4 72.4 83.9
el siuale 32 16.1 16.1 100.0
Total 199 100.0 100.0
(4-3) ok Jgaad
Bpdd) el lag Auhall Aie adl anjs
8l & gl
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 (e 8 23 11.6 11.6 11.6
< s 5-10 112 56.3 56.3 67.8
5 10 e S 64 32.2 32.2 100.0
Total 199 100.0 100.0

(4-4) ad; Jgaad)
A yial) dalud) pitial lag Al die 28 a3




Adalil)

48 ol
Cumulative
Frequency Percent Valid Percent Percent
Valid a5l 83 41.7 41.7 41.7
EEN | 48 24.1 24.1 65.8
sl 39 19.6 19.6 85.4
oAl @l s 29 14.6 14.6 100.0
Total 199 100.0 100.0
(4-5) a8 Jgaal)
o) Al paadal lad Aufall die a3l ajss
e linl) oS £ o8
Cumulative
Frequency Percent Valid Percent Percent
Valid | %2 Ua 78 39.2 39.2 39.2
%10 aUas
e 121 60.8 60.8 100.0
Total 199 100.0 100.0

Caldl o We L ac @l Jpal o Calay) 55 Al Gluwsall A bl Jadig 4500
Osmasl) Uy AnlKaY lldy,Caliga (14) apore dllls ddall Gl ¢l jie alies duslyay o8
b Ly, gl ) Jgemslly bl Jalas il @l Gulid e 3y, gealiall i )
Glsa & cplalall (e duhall de Clajie (aibiad muag Al Jlaall (e de sane

s Al Ayl i L ac @)

(4-6) ) Jgaad
ouiad) sial s Al die 28 a5

SFEN]
Cumulative
Frequency Percent Valid Percent Percent
Valid 083 8 571 57.1 57.1
il 6 42.9 42.9 100.0
Total 14 100.0 100.0

(4-7) o) Jgaad
) Jagall el o Aufal) die WA a5



‘;dal\ A gl

Cumulative
Frequency Percent Valid Percent Percent
Valid | cesmosS 12 85.7 85.7 85.7
Seb iuale 2 14.3 14.3 100.0
Total 14 100.0 100.0
(4-8) a2y Jgaad)
5padl el b Auhall A adi aqj sl
8 _aAd) &l g
Cumulative
Frequency Percent Valid Percent Percent
Valid | @l 504 4 28.6 28.6 28.6
5-100s 4 7 50.0 50.0 78.6
s 01 O S 3 21.4 21.4 100.0
Total 14 100.0 100.0

(4-9) ady Jyaad
Lsipal) AR el la Al Aie 211 a5

Asisald) AgDEI
Cumulative
Frequency Percent Valid Percent Percent
Valid | s 8 571 57.1 57.1
RGPS 6 42.9 42.9 100.0
Total 14 100.0 100.0
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;e il e A Gulaled) Lildaly dalsl) LISy ae

Js¥) Jlaall Joliy Caamy Ayl A (40 G sana e AlaY) (A5Y) BLEWY) e

2o @l Al e oL aidi Al Al Glimadl slaialy G Jsadl e dlaY)
LoV Jalats Lplua) ilans gially Caalls 2aeY1 = hat) &5 Gus e laa¥) olaalls
SV il Agall o3a o Uity A i) apiil gylmall CalaiV 1y CDEAY) Jalaay
205 Ay ¢ L) a2l All) Cligeall aal of aa (5-1) a8y Jsaadl sl bl
FATRUCE [P P -V VEGRUVR TSIV [ EQTRUEWER V. JURe 1t

dalall die adall alas e slae¥) sle e ouafindl allaY oleal) Ll &
saallples (4.07 ) bang Lmias (pidasal)l Glaabie aws Calidl 3)ke 5 (4.07)
5ley (3.93 ) aclall JiseY dasSall alatind 5l s (4.00 ) Lllall Goluall b sa sl
Aglaall 3lsa) b ac ) Jpual i) dygmaa silies (3.93 ) alell aliai@¥) auasl
Cana 3)les (3.86 ) Luad¥) dadll Jals el Cansy S siall slaef 48 5 5 (3.93)
Gaall b ac @l duupe s Ay gmaa $iles (3.86 ) aeliil) Jpal o dullal) 46, ol
dasSall 2aud aae 35le s (3.79 ) (il gl daabise dps aledis) 55le 5 (3.79) puasl)
owig ,(3.57 )agllal) Aadaiy) ek ol g iyl 3)ley (3.71 ) Lgie dysliaal) cilaalisall
5 IV Jlad) b asaal sl gl o (5-2 ) o) sanl) 85l bl
Gl G e daaly ANV Jaad Aaiil) o3y ,cblaY) i) havgia e S) a5 (3.88)
o i) aiad N AL il aaf o oa bl o3a o Jis Gas Laas ,JsY) Jlaall



djdﬂ\ ‘53 Ce s LSy ,t_ibl.ud\ odgd Al Jalae lis e.l Lﬁ)l‘:"-‘n uba.\‘}“ 4..\)\&4]}
S ed Sl 3ysaa oMol chlial) (e JSUCIEAY) Jalae ANVa il (5-3) A,

. L; . ‘L\jmj ... - :....’1 Loz

(5-1) a8 Jgaadl
Lllal) climal) c)sd o cpualivall GllaY alwaldl Jaugiall

Descriptive Statistics

N Mean Std. Dev iation
Cdalall v gl ol e sleZeY) 14 4.0714 4746
ce il Jsaal desSall alasial 14 3.9286 .7300
el alaBY) aa Sl 14 3.9286 4746
CJadi dga lgiia lgie 4y slhaal) Clealud] 4o ol s 4B 14 3.7143 .9139
B Gabaall 8 ga sl sl 14 4.0000 .5547
CAha 3l 8 28 Jseal Ll G saaa 14 3.9286 4746
Cbaa g dsaaas Gl el Clealue i a3 14 4.0714 4746
- el o) b ol A e Jipa dsaaa 14 3.7857 .6993
Al DY) el LSS s ) 14 3.5714 .7559
. cals gl Aaalise dus (il 14 3.7857 .8926
o oY) il Jals Jeall Con (oS jidiel) Slac 4B 14 3.8571 .9493
el Jal e B AE ) Al (o 14 3.8571 .6630
Valid N (listwise) 14

Descriptives
(5-2) oy Jsaa
Al climal) Jlaal prband) Jac gial)

Descriptive Statistics

N Mean Std. Deviation
3l im 14 3.8750 .62340
Valid N (listwise) 14




T-Test
(5-3) a8 Jgaall
Ll climal) Jlaad CDUERY) Jalea

One-Sample Test

Test Value =3
95% Confidence
Interv al of the
Mean Diff erence
t df Sig. (2-tailed) | Difference Lower Upper

L dalall se gdall s e slaZeY) 8.446 13 .000 1.07143 7974 1.3455
L el Jsaa dasSall alasinl 4.759 13 .000 .92857 .5071 1.3501
L oball galaBY) wm sl 7.320 13 .000 .92857 .6545 1.2026
lgdday l«.i.ui\,\jlka.\lquamﬂ e sSall aans

e dea 2.924 13 .012 .71429 .1866 1.2419
LAl glaall (8 asapal) Jaaldl 6.745 13 .000 1.00000 6797 1.3203
L Alaadl (3 ) (§ aoldl) Jpal lelinldyga 7.320 13 .000 .92857 6545 1.2026
L s 8 &y gaaa 5 pda gall it b Cad ) 8.446 13 .000 1.07143 7974 1.3455
el 2a ) 8 2 UE) diassa el paaa 4.204 13 .001 .78571 .3820 1.1895
e ) Al sk (a3 gl ) 2.828 13 .014 57143 11350 1.0079
L il gl Aaalie G (alads) 3.294 13 .006 .78571 2704 1.3011
o e ey IV 13 005 85714 3091 1.4052
Leel@ll Jpal Je bl 48,0 o5 (i 4.837 13 .000 .85714 4743 1.2399

o Li) adad A digill) clismally (glatally SUY Jfsad) Ao dilay) SEY Jlaall J sl
lass gially cally Jac )z haiul & Cua, e lial) Claally ac il At duse

e Ly A sill) Cligmall anil g )lmall CalyaiV s DAY Jalaa s ol ) Jalats Ayl
Al Glimall sl o) aa (544 ) a8y Jpaall 33l il ) Shallys Auavsal) o3
e Ml deas e Leinaal Aaps G Aiye Al 2016 Bge o L) aiss A

ol LS Al

8)le s (4.00) dishaall ac i) (il sand Bl o Gualial) AllaY oleal)l augiall 4l
Ol Gadaid ) Aaail)y il e 3)le s (3.93) Adlal) sl (il dag Aygria
20\ Auge I alea¥) s IS8 Galalall = Landl aae 3)le 5 (3.93 ) alall ac Ll

a3 3)le s (3.86 ) aclill (§saia cihlainl o ) Lokl Cirua 3l (3.86)



Gl yaaty (sl siles (371 ) @l Joual e calay) Jgm ) oyl
et AN Al (e oyl ol GS S5l (371 ) acl@ll 6l Gudal aaal)
alanail Jag pi & Gager) Blic s (3.64) 2o il duswial 10aY1y Aalal) Cluial) alaa)
Ao dsas Apaaly g3l Jea )lies (3.64 ) aclill dusial 30aY 15 dalal) Cilusial)
(243 ) Uiiis 2018 Lnge LAY LU eyl Qe 3)le 5 (2.86 ) e il A
Ay il s Aiisal) At ae 85l (il Adataall Auaily) (sl 3)le

Gl aaad oluall laugidl o (5-5) a8y Jsaall L8505l gl g ,(2.21) 3]
AN ax dail) sday, CllaY) 8 Janigia e S 525 (3.48 ) s SE Jladl)
Asaspe ¢ LY AP eyl il 5y o Ll S Jlad) o 33 e daly
Jes 5885 (2.43) syl o2 o Guafiveal llaY luall o giall 3l Cas Al 2o i
o il SLRY (Sleal) T gial) Al G so il Aiie dse 353 daaals gl
Conen Ainiaal) Auai¥) pe dgiall (il dniusall Auadl) CDIES) 5y, (2.86) 58l o34
25 (2.21) syl o3a e puatind)l SllaY  olead) L giall fy Cun 40N day il
sl ehaal) el 38an ane o Aaaly AN aed dagill sday bl () Jausie e Ji
23 s ol (K1, LAY Clagyd agrs el 038 Jie s daal Jean ¥V gl
LoV g Asia) il sl Lual) cdia) o ) 8LVl ) Y il il
oalall g Uadl) (e 5Slaxe alacail o 5l ald e $padll) Ayl s A
i Al Al i) aal e o bl oda o Jiias s Laas, o) sl



dsaadl 4 Gase o LSy, hlall 23gd CAY) Jalas a3 (g lbmall Cihad¥) 4551l
S ed Sl 3y oMol chlial) (e JSUCIEAY) Jalae ANV il (5-6) A,
- i gy ppin i Lagen

(5-4) o Jssad

Ligildl) climal) clid to cpualicall clilaY alualdl Jawgiall

Descriptive Statistics

N Mean Std. Deviation
Al dans 5o $LESY A ) ilay ) e 14 2.4286 7559
e Jgaal 313 e Gl EY) s Al Y)Y aaas 14 3.7143 8254
Allise dusnse 3 9a s aal g sl Jea 14 2.8571 1.0995
Adall o lEl) ¢yl B 22a3 14 4.0000 3922
Al sy e Ly sl T (il s8l) m 5 A g 14 3.9286 .7300
el Ayl A Y) 5 Aalal) Sl all slasail Jag i 8 (ia gaill 14 3.6429 1.0082
AdaY 5 Lalall il pall alanai) qaiil iy puall 8 5all e 05381 18 14 3.6429 .9288
el ac ) ¢ i ulail Ladnl) Aadasl) 5 il sl il 14 3.9286 6157
plad) 2e il 6 g ) alacai¥) o S0 Cplalall landl pae 14 3.8571 7703
O Galail 81 aall Bl st (3lad Lash 2 sel) 14 3.7143 9139
el (3 gvina ol jlaliinl e 46 ) dadil Conia 14 3.8571 5345
ﬁm;‘m & ol S Al Rl 14 2.2143 9750
Valid N (listwise) 14

(5-5) a dsaad

A gilal cilimal) Jlaal slaad) Jaaugial

Descriptive Statistics

N Mean Std. Deviation
4358 i 14 3.4821 .69351
Valid N (listwise) 14




T-Test
(5-6) p& Jgsad
el climal) Jlaad CDERY) Jalaa

One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed)| Difference Lower Upper
T e oLy e 500l il ol e
i -2.828 13 014 -57143|  -1.0079|  -.1350

al ay) T Al <l lay) X]
o A S i 3.238 13 006 71429 2377|  1.1909
Aliiase Lo 3535 Dpaals g 0l e -.486 13 635 -.14286 -7777 4919
Aaplaal) 2elill ¢y 8 3003 9.539 13 .000 | 1.00000 7735 | 1.2265
%o Bl ol A v 5 A
s Bl ey 4.759 13 .000 92857 5071 |  1.3501
Dl gall alancail Jag il 8 (a garll

i ;ﬂgﬁ;jﬁ\ 2.386 13 033 64286 0607 | 1.2250
il Ay peall 380 eall e o 53l 18
"@%';ﬁiﬁi i ?\:L: 2.590 13 022 64286 1066 |  1.1791
538 Gulatl Al dakai¥) 5 il W e
i e 5.643 13 .000 92857 5731|  1.2841
s
o 0S8 Gl pledl oo
T el 50 ey 4.163 13 .001 85714 4124 | 1.3019
A yaall gUaall G lahy Lad i gaall
‘iﬁ SERl s G L ot 2.924 13 012 71429 | 1866 |  1.2419
i e A6l daai Conaa
Ll e 15 6.000 13 .000 85714 5485 |  1.1658
b giall iyl i) duaiY) Cadla)
) o B La) e -3.015 13 010 -78571|  -1.3486|  -.2228
RO

e AN Al iliaally laially GBY Jhaad) Ao Alay) Jglind B Jlaal) L
s gially Cuills 2ac )z hadiul & dia e liinY) lacally ao bl Al duba ¢ L)
s Ly Aplay) il sl (g5lmal) Caba 1y CAY) Jabaas Lol )V Jilaty dplial)
AV i) aal of aai (B5-7 ) ady Jsaadl L8505l il ) kaillyy ,dsiall o2
due Al Sl day e lenaal dad G Aige ,Alie 2018 dusuge o LI aiai )

ol LS Al

L0l chlay) Jany asSall Jaxill sile e Guafivall LAY oleall baugid) 4l

LI e asall 3 5lie s (4.00) ALa Jal dlia ye T alasind 3,k s (4.00)



Ol sall gadl L) L) e 55 (3.93 ) aelill Jpual o CabaY) g5
e il Joual e CalpiVlg 4l alas Coa 3)lie s (3.86) 2o il A (o Gudlal)
Jsmal )1 Jlae 8 5pall A 5)les (379 ) Aidaall aclill (il aae 5yl 5 (3.79)
(3.64 ) el Joal Hlaiaals 5)3Y 5508 iy agea ) dalall 5yl s (3.71) ac il
ISV il o alaie¥) 48 55l 5 (3.57) dallall ylysl ddlad) ac @l culyla) 4 3l
pny asSall juafill ke (3.43 ) systaall Joall Colad (pe saliiu) 4li 5yle s (3.57)
s bl il s (3.43) el dnge b Aaldll Gluwsall mad Als jualic g
ST 5a5 (4.04 ) sa bl Jlaad) el ppead loal) awsgiall o (5-8) &) Jsanl)
W Jladl) g 3aan e daaaly A et dagiil) sdag ,cublaYl (i) Jawgia

.....

Jsaall & ae s LSy, ) s3] DAY Jalre il a3 (g)lmall CaladV) 45 )laal
S ed Jalls 8y odlel chlial) (e JSUCIEAY) Jalae AN il (5-9) A,

.dﬁmﬁjmjwm@;



(5-7) ad Jgaad

Ay )y cilimall i o Cpuaiinall GllaY aluall Bogial)

Descriptive Statistics

N Mean Std. Dev iation
el8 Jaual o LAY S Y G el asa s 14 3.9286 4746
LGNl Sl Ay ey e S Jal) 14 4.0000 .5547
228 Jpeal e EY) 518 Al (s 14 3.7857 .8926
LA Ll 2Bl (058 203 14 3.8571 .8644
2Bl Jal 313 Jlaa (b 5 pall 48 14 3.7143 .9945
A A (enn Galadl s sall el dabial) 1Y) e 14 3.8571 7703
Ay b AaY) s Aalal) i el manddila jualic 5 adey dasSall yual
ek el gestinta pote i fpam fasSall s 14 | 3.4286 1.0163
2ol Jsaal el 5 50Y 5 S il s 2sea ) dlall 14 3.6429 .9288
L ASE Jal dadie je clll alassl 14 4.0000 .7845
L Bosaall Joall el (e BaliY) A 14 3.4286 .8516
)i Aulp]) 5 2 LB Jgon T il (5 ) S3SY) i) e slaicY) 488 14 3.5714 7559
BN 515 Al ac BNl A 14 3.5714 1.0894
Valid N (listwise) 14

(5-8) ol Js2a
) climal) Jlaal alual) Jau gial)
Descriptive Statistics
N Mean Std. Deviation
Al lim o 14 4.0357 .84840

Valid N (listwise) 14




T-Test
(5-9) ady Jyaad
4y climal) Jlaal CDERY) Jalea

One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper

s AN DY el 3sa g
el Jgeal e il 2y 7.320 13 .000 .92857 .6545 1.2026
Al @l HlaY) ey e sSal) Jaxil 6.745 13 .000 1.00000 .6797 1.3203
Sle ol a1y Al oUai Cania
el gl 3.294 13 .006 .78571 .2704 1.3011
Addadll 2o ) () @ 20es 3.710 13 .003 .85714 .3580 1.3563
5030 Jloe 8 5 _juall 418
M 2.687 13 019 71429 1401 | 1.2885
il gl e Apnliall Y1 e
i T e (pam (el 4.163 13 .001 .85714 4124 1.3019
alie i paes i Sall juali
a5 Aalaldl il sall zeal 43l 1.578 13 .139 42857 -.1583 1.0154
A Faanr b
51aY 5,08 Cilila g 3 gea ) Aalall
el el i 2.590 13 .022 .64286 .1066 1.1791
dad Ll e i aladiia) 4.770 13 .000 1.00000 5471 1.4529
sl o jliad (e BoliiY) 36

5 daddl 1.883 13 .082 42857 -.0631 .9203
. BT
ﬁ;ﬂ é_)\}ﬁ‘}]\ ﬁgﬂ\ e Alaiey) ig
A ) bl el )yl 2.828 13 .014 57143 .1350 1.0079
550 ) Allad) aclaill &l Hla) dums
I o 1.963 13 071 57143 | -0576 |  1.2004

LU by g pdd) yaaty alaially gl Jlsed) o AlaY) Jslitd bl Jlaal) W
Gl Mae ) 1Al & s, el Glaally ac il A dussga ¢ LY

Jog il apil (gylmall Cabai¥y CEAY) Jalaag Jalii V1 Jilats dplund) illan gial

ol 233 (5-10) a8y Jsaal) sl il ) Slaallyy  Gusnpal) o34 o LaSY L) il )y
dae A i dgay e Lol A G Aipe ,Alie 2018 Rusnie oL gl aal
ol LS Al

dasall Lm)lall miall (e ea Gapadi Ble o Grafivndl Gl oleal) law gl &

3)les (3.93 ) dsaall alaill e slaic¥) 35lies (4.00 ) oadl) saal) 8 2o @) dunse



aalis Lot 2n 8 5le 5 (3.93 ) Ll Saall aud seliil) Jlsel alasind e deSall g
oalalls alall e Uaill Al acliil) (§gia Jua 3)bes (3.93) CileUaill pan & (psils sall
Ao ¢ Lty Aalall) dndh e (b Syslaall Jsll uylat (g0 33081 Bl 5 (3.79)
Janlill dga ald 3o (3.71) Adlall ac ) (il am g e Jaall 5lhe 5 (3.86) Alitss
(o 2o @) Glawse aagiples (371 ) alaiie JCa e dyslladll Claaliwdl pausy
8 2ol die Jysail dalall &3jl5all o ein Ganadd s)liey (3.64) sasls Aiie G
Bley (357 ) aclil) Jpal Lty 5ylaY 558 5yla) lad) s)les (3.64 ) il sadll
Jsaall 835l miliall iy, (3.57) @l (§svia cilaiinl 4lyal soane LTyl
Lussio oo 5S) 585 (377 ) s bl Jlaal) i ppand bl Taws i) of (5-11) &,
G Laag, wabll Jlaall b Soan o daaly Ao Jaad daiill s, llaY) i)

Al 206 Tape LY 2P Vs Jagal aal (g & bl 38 of Jis

Jsaall b e s LSy, hliall sdgd (DAY Jalra a2 g)lmall Cilai¥) 4 laal;

S gd Al bya odef il (o JST AV Jales AN cuilS (5-12) A,

. Sw; . Q}mj ..~ - :~-. 1 142

Descriptives



(5-10) py dlsaad

Aliiun Lsupa s L LT i o Cualivual) cillaY luad) bagial

Descriptive Statistics

N Mean Std. Deviation
Jsaall 2l e slaic ) 14 3.9286 4746
A sl il 8 s g e Jaal) 14 3.7143 1.2044
peail) gl b 4 pllal) Ay i) sl Aydaail 453) sal) (0 5 ja anadd 14 3.6429 6333
el (saal) (8 el Ao g sl Ln SNl il o ¢ S Gapads 14 4.0000 .9608
Bl g Alilss dssge (panm 208l Sliss e 2 55 14 3.6429 .8419
oalall s alall e Unill e lon 5 Al 3)) 20 G (5 s Jea 14 3.7857 .6993
L) Daall ad el J) el aladiul e da Sl il 14 3.9286 .7300
el gl Lt 55 500) Jlae 8 5 pually wiadi 556 5y lgal 14 3.5714 1.0163
mﬁi ﬁfj:}:ﬁ Lo s 53 slaall Jall olad e BalY) 14 3.8571 8644
Al (5 gata ol jlaiinl 4 el saaaae U5 Jae Al glas 14 3.5714 7559
leUadll aran (B cpidh gall dasbie Aand s 14 3.9286 4746
pliie JS4 Lie 2o slhaall 2o i) Cliative oy Jeill dga al8 14 3.7143 .8254
Valid N (listwise) 14
Descriptives

(5-11) gy sand

Alieun 3065 Aasniga 5 UiE) LT Jlaal ula) Jauugial

Descriptive Statistics

N Mean Std. Deviation
Adlse e l8 A ge alag) S 14 3.7738 .67339
Valid N (listwise) 14

T-Test



(5-12) gy dsaad

Aiine 23006 Lipa £ LAS) T Jlaal CDEAY) Jalea

One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed)| Difference Lower Upper
Jsaall il e slaie ¥ 7.320 13 .000 .92857 .6545 1.2026
Al 2ol o) 8 am 55 Sle Janl) 2.219 13 .045 71429 .0189 1.4097
) ddaadl Aaladl 45 ) sall e 6 ja panadld
il 53l b iyl s 3.798 13 .002 64286 2772 1.0085
Jﬂ »;-‘e.;&‘ wl ;..’ " -
_"“! ) gj‘f; M 3.894 13 .002 1.00000 4453 | 1.5547
Baaly dussse Qe 2ol Cliige 3 55 2.857 13 .013 .64286 .1568 1.1290
slall e Uadll daelan g sl 1) ac @l (5 sia ¢
perllisbes bl siliois bl 20 13 001 78571| 3820 | 11895
RS 3
el Jlgal alaiul e e sSall i 4.759 13 .000 .92857 .5071 1.3501
Jae (A5l b 55K 5 o) jLas)
el el il 5 5 2.104 13 .055 57143 |  -0154 |  1.1583
5 sl Jsall Gojla (g BaldiunY)
i i o 2Ly A 35 e 3.710 13 .003 85714 3580 | 1.3563
0t 4l jal Baame T g Jae dalail g glas
el §pia 2.828 13 014 57143 1350 | 1.0079
leUadl) men (8 (il sall dadlise Lo 3a 53 7.320 13 .000 .92857 .6545 1.2026
e l@l Gliatue pandy Jadill dga oL
" 3.238 13 .006 .71429 .2377 1.1909
pl:.\.m dS.u.u Leia 40 lhadll

: (ciligal) L)) aled) £ S Clasipa 5 Splalel) Lilsily Lallh) ChLIRY) i
LAY ¥ el Joliy duay i) Auhall 2l e Ala) LBl Blawy) Ges
ler Jpanall 2ol dadasl b Calasall Hlas dgay (o oyl Glaially Gualdl Jhpud) e

Jalaas Lol ¥ Jalats bl cllans sially conailly JaeY1 = hatinl &5 Cam, Wla
il culS (5-13 ) oy Jsanll b sl bl U laallys ,gybaal) Gl CRY)
peh LS Al due bl ki dga e Lgneal A Gava Aige

RagS sln (o5 ladl el o8 Blie e Cpaaifinnal) il el ol &y

Hles (213 ) sl o3e Jpans Jaguye s il calll lie s (2.08 ) calasall &Y,

Jsenall e Gl ils8 53ke s (2.13) callisll poan 3 Aygldia il sall pae i) o Ll



Glusall & A1 Calagall Hordi Hilies (2.14) Gaall A dyluie sl i i e
Alia 5yle s (2.17) g LAgial) Dy lgle Jomny ) sl pilie 5yl s (2.14) 4l
e Jsaall dyslladll darsll Glgis aae 3)les (2.19 ) Al paldll e Lol Hed
(2.23 ) dcaddie calasall (i) (e dadiital) 2e @) Claale 3le 5 (2.20 ) U piie 2o &)
Calisal) Lgle Jomny ) il wilie 5lie s (2.24 ) mdiie aBY) 2c B s 3yl g
IS Adilal) miall ke 3)luey (2.32) 3 2o liiall dpadill 3501 3)le s (2.26) dnaye
Slante e dosSall Bl Ble ;s (2.37) Wls Gobdl el (508 £5ny 3l (2.33)
) 5y ,(3.7 ) Leal Sl aud ac ) Jloe dasSall plasind ke s (3.22) aclal
ALY e Jo¥) Jlaall i ppead sluald) Lasgidll of (5-14 ) &8y Jsaall 5ol
Aazly AN aad Aagill sdag, llaY) () Jagie e yraal 525 (2.50) sa Al
o AasSal) Bl Loy () Gl oLl Jo¥) Jlaall i 38a5 pae o
GllaY oleal) Jagial) fl Cua Leoal Saal) aud ae ) JloeY Loty ac il Gl
iy Jassia e S s, Jsll e (3.7)5(3.22 ) ol i@l e (uaiv)
sl e dasCall oty sylass Slla of oF, ol Gias Iyl lee ,cUlaY)

alal) g Uadll s A Cplalad) 5ol Liapl) adey Hsnd @l o O (Bas Laay , 20 &l
Al L Jsenall ac @) dalail oo

Jsaall & Gae s LSy, ) sdgd DAY Jalrae il a3 (g)lmall CaladV) 45 )laal
S ed Jalls 8y odlel cihlial) (e JSUCEAY) Jalae ANS il (5-15) &,
i Cgliy g AT s

Descriptives



(5-13) gy dlsaad

Agdlal) s ll) cilgh o Cpmaliall CLY aluald) Jacgial)

Descriptive Statistics

N Mean Std. Deviation
A S5 A s (a5 Ulla L J genal) 2ol ) 58 199 2.0804 61428
A e 2o lEia) Lo Juasny il e @l adlia 199 2.2613 67574
Auzmidie Calh gall il (g AndaiBall 20l Cilealioa 199 2.2261 75486
Al ol 8l e Ll gad llia 199 2.1859 67465
A Gl gall & Cala gall (o2l 4G ) a i lia 199 2.1407 .61979
abdie el 1Y) 2ol 199 2.2412 65297
Agda 2ol o J geaall 4 llaall £l &l i 230 199 2.1960 71547
gt G siall &5 Lo Juany A 2 Gl adlic 199 2.1709 65978
Anlia Bl 2cli e J peaall 4 sllaall daxdll < gid oY) aal) 199 2.4472 .88534
Aldle acl@ll ailie Clus ales 199 2.4322 .83131
B acliiall Aas sl 5 ) 199 2.3166 70730
Al e Jgany dasi ya (sae i) i ) 199 2.1307 A7462
AS e iall Alilal) miall laia 199 2.3266 74457
el vie calh gall Lgsle Juany il ) LRyl sSe 2a 5 199 2.3417 75466
)50 en (B A gludia (il sall el Cileablisall 199 2.1307 50554
e inY) Jlavall 5 aeEll Aiiue duns e 22 32 199 2.6382 .95333
Ll Galaall ae &l ()58 = gam s 199 2.3719 91144
Gsiall 8 4 sluia il sl Calite A Ly Jpenall ael@l oyl 58 199 2.1407 57761
el Clise e e Sall 5 jlar 3a 199 3.2211 .99563
Leadl Dl aud se @l J) sal e Sall padins 199 3.6985 95322
Valid N (listwise) 199

Descriptives
(5-14) 4 g

Aghal) 2o (yils Jlaal (aban) Jac giall

Descriptive Statistics

N

Mean

Std. Deviation

Ll L J sarall aelail) Aokl 199

2.4962

40505

Valid N (listwise) 199

T-Test




(5-15) gy dsaad

Adlal) as ) opuilgh Jlaal CDAY) Jalea

One-Sample Test

Test Value =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper

O Gl Ly J sanall 2ol () 8
A S AEY S -21.118 198 .000 -.9196 -1.0055 -.8337

Wil Lale Jaany i) ac il ailid
-m, . e el -15.421 198 .000 -.7387 -.8332 -.6442
Apda e
Gl (e dadaiial) aclaill Cileaalioe

Amidie Cila yal -14.462 198 .000 -.7739 -.8794 -.6683
Lladl ol gl e La )l ) g il

el Gl oo in s e -17.022 198 .000 -.8141 -.9084 -7198
o cala sall Gl ZEL ) g llia

PR -19.558 198 .000 -.8593 -.9459 -7727
aidia al MY ac ) -16.393 198 .000 -.7588 -.8501 -.6675
Jpaanll 2 Ul Fadal) Ol gias 220

Wy 2l e -15.853 198 .000 -.8040 -.9040 -.7040
s e Jomny il 20l gilie

e i gd -17.728 198 .000 -.8291 -.9214 -.7369
A sthaall deaal) il id ) asll

i 0 2005 e gl -8.808 198 .000 -.5528 -.6765 -.4290
Ale aclal) adlie Glus Adlaa -9.636 198 .000 -.5678 -.6841 -.4516
Sua el Anad Bl 5 Ml -13.630 198 .000 -.6834 -.7823 -.5845
e Jang Jasi ye gaelEdll il

L -25.839 198 .000 -.8693 -.9357 -.8030
A 2o el A liall miall lada -12.758 198 .000 -.6734 - 7775 -.5693
il ) Adlayl slie as g

i) e il e s -12.305 198 .000 -.6583 -.7638 -.5528
4 luie (il gall dpae @il CilaalLusall

J . Gt -'Ac -24.259 198 .000 -.8693 -.9400 -.7987
sl & S
Slaall 5 ac @il Al8Tie dnse 2 5

i -5.354 198 .000 -.3618 -.4951 -.2285

(= aY)

Llla Gulaall e l@l) (38 = g -9.722 198 .000 -.6281 -.7556 -.5007
alise b g U sanall 2elill il 8

il i i 350 -20.986 198 .000 -.8593 -.9400 -.7786
Sl s Py 3 aa

o ol RafallE b o 3.133 198 002 2211 0819 .3603
2l e &) ) gal e sSall 2300

Lol jaal 10.337 198 .000 .6985 .5652 .8317

Calasall Jlai dgag e Copmilly laially Guald) Jlsadl e GlaY) Jslig A6 Jlad) W
Canilly sl 2 il 5 s alall ac i) (5l Gadai s Aladl ae i) dadail a8

bl )ty gpball Cabaily CEAY) Jabeas Jalii¥) Jalais dlall cillan sialls



due b i deay e Lol A0 Gava Aige il CulS (5-16) o) Jsaall 8530
ol WS Al

i O 5l dial duse a3l o Cpalivdl ililay olead) Tangiall
Laadl) s g 38 e Caligall s 3)les (3.86) 2ol (3 saiay 46l dayn
dawse alB 3)le 5 (3.82 ) calagall (sl alall yay aclaill & el il (e a5 Al
el (il aagi 3)le 5 (3.80) Lend 48 ) jay a8 siny Calagdll Capyail 550 lacaly ac )
ISy ac @l Jisel Sl Byl s (3.77 ) ailssal) Cilatlise 3yl ol o cany Al
G5l i e ¥ 3les (376 ) 5o Jundl adlia o Calagall Jpean (505 pulu
e ) Jlsal L 3)e 5 (3.68) 4dsia JalS o Calisall Jpemn 3 2oLy alal) ac il
O Badad dey ac @l ) Caly gl Alal 3)le s (3.68 ) calasall (3gial jlaca arlus (<
Gy alall 2e @l 9l Bk cadl $les (3.67 ) alagall Boial lea o alall 2o lal)
A e leld (e Allis 308 duuse 3535 Bl (3.67 ) oYl calasall s
Cals gl Aal) 30l il (e Alfiie e 8 A 25ms ylc s (3.63 ) ac il diay
Jaal) i arand sloal) Tavssiall o (5-17) o) Jsaal) 853l mabll iy ,(3.44)
b Al o3y, blaY) (o) Jaugie (e ST 525 (3.71) 5o Al BlLawyl e AG)
sas N el oda o) Jid GBaw Laay , ABI Jlaall i (3ias e daaly AV
2015 Ry oLl alall aclil) 518 Gulay alad) g Uail) 8 Calagall (50l 30 G

P



djdﬂ\ ‘53 Ce s LSy ,t_ibl.ud\ odgd Al Jalae lis e.l Lﬁ)l‘:"-‘n uba.\‘}“ 4..\)\&4]}
S ed Sl 3y odlel cihlial) (e JSUCEAY) Jalae ANV il (5-18) &,

. L; . ‘L\jmj ... - :..:’1 Las

Descriptives
(5-16) &, Jsaad
B 608 Gauaty Aliiaie Aspe ¢ L) S Omaliveall alilay aluald) Jagial)

Descriptive Statistics

N Mean Std. Deviation
ala sall (52 Gida sl) (pa¥) ) e 20 il Alinne Asi3e 2535 199 3.7337 .71380
bVl il sall Cilldas (Biay alall aelall (o5l (3akas 199 3.6683 .76578
Lo 43 ) oy 4B ghay bl gl iy il 5500 jlanaly 2o () dusas e oL8 199 3.7990 .73154
bl adlia o Cali gall Jomn A (250 b IS8 20 ) Jlpal i 199 3.7588 .81160
il gall Gsial dlen s lall dcldill () 5lE (Grabat 2y 2celill Calh pal) Al 199 3.6683 79172
sl sall Ll 8oy e et 20 i) Akne s 30 2535 199 3.4372 .89602
il sall (3 gial e addus IS 20l J) sl Leind 199 3.6784 .80220
A gia JalS e calhsall Jpan 8 2ol alall acl@ll (8 2% 8 ¢ ) juY) 199 3.6834 .91302
) A oy Cala el A8 ey sl se @l i) @ a5 199 3.6332 .88255
Ol sall Cilaaline G158 oo o m plall Se il () 518 Cpania 2c i) (il & v 199 3.7688 .82071
fﬁj‘i“ﬁﬁf‘ﬂ e 58l sl Sl g S e el e 199 3.8241 77474
e lEl) (3 saia A An 3 (e @ il LY 3k Apial Lo L8 199 3.8643 .88574
Valid N (listwise) 199

Descriptives
(5-17) #s Jgaad)

Bl 08 gty Adiiuce dsmpa £ L) Jlaal (bal) Jacigial)

Descriptive Statistics

N Mean Std. Deviation
plall det@ll o il Gt g Aliie 2o (8 A e o L) 199 3.7098 52757
Valid N (listwise) 199




T-Test

(5-18) ay dlsaad

2o EL) (¢ gilB guadaly Aliiua Asnuipa £ L) Jlaad LMY Jalaa

One-Sample Test

Test Value =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper

) e 2o il Aliiie duse ga g

iyl sl s ) 14.499 198 .000 7337 .6339 .8335
e Biag dlall 2c il ) 58 Gadas

Sl il sal 12.312 198 .000 .6683 .5613 7754
B laaly aclEill e ol
e A ) a4 sy (ol gall g 15.408 198 .000 .7990 .6967 .9013
33 pale (S 2@l J) pal laliind

el il Jle il sl S ) 13.189 198 .000 .7588 .6453 .8722
08 Gudat dey ac Wil Cals gal) Al

kgl (3 il s 5p el 2cl 11.908 198 .000 .6683 .5577 7790
e Jax 2o 6l Aliiie disge 29 g

il pal) ) 535 6.883 198 .000 4372 3119 .5624
e ol IS 2ol J) gl il

a3 gind 11.930 198 .000 .6784 .5663 .7905
alall ae Wl ) 58 3455 A &) )
JalS o il sall s A 2ol 10.559 198 .000 .6834 .5558 .8111

Adgia
A5 e Al 2o @l (il B s g3

Sl s oy il el 10.121 198 .000 .6332 .5098 .7565
05 G Allad) ae @l (4 B 3 53
Bl el of o alall 2l 13.215 198 .000 .7688 .6541 .8836

Oaha sall lealise
2 g e 3lilKa e Calagall J gaan

Ssidl e 55 A Aeadl) 15.006 198 .000 .8241 .7158 .9324
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Of 25 D Aeadll @l sin o BlilSa e il sall J s
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A A 0 e ad g LYY B lol Aia L 5a oL8
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One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
b sall ool gl I (ga¥) ) Jrg 2o il Aliss dusss e 3 52 199 3.734 714 .051
YL by gl o (3isy alall ae @l ) 58 3k 199 3.668 .766 .054
L 4 3 o 48 i ol pall iy 88 sl 0 i) sy oL 199 3.799 732 052
Dbl gilia o Cali gall Jaan ) (35 s IS8 2o i) gl L] 199 3.759 .812 .058
ol gall (5sial Alen 58 alall acl@ll 58 Gkt 2ay 2ol Cals gl Alls 199 3.668 792 .056
sals gall Lall B3l 5 (e Joad 2o (Gl Aie duss 5o 253 5 199 3.437 .896 .064
idh gall (3 s8] lan il ISy 2o &) ) sal i 199 3.678 .802 .057
adgin JalS e Cabagall Jgemn (8 2o by plall acl@ill () 508 385 8 &) gy 199 3.683 913 .065
Al s oy ol gull A8 oy Allad) ac &) ) aa 3 199 3.633 .883 .063
30058 ) Of g ladl el ) 5l e Ailad) ac @l () 8 s 8
i) iaals 199 3.769 821 .058
Gsthaall i gindl e 255 W Aeaddl < i e 3l e ol gl Jeal
iyl s AT pes ol 199 3.824 775 .055
e\l (3 sriay A A )3 (pe @ O Lain) 3 1ak Auial G e oL 199 3.864 .886 .063
Descriptive Statistics
N Mean Std. Deviation
plall el () 58 Graal g Aliose 20l s e o LS 199 3.7098 52757
Valid N (listwise) 199




T-Test

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
Lo Jponal) andlil) das) 199 2.4962 4050 .0287
T-Test
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
PABNRYS :\.mu}d Ll
Al el 58 3, 199 3.7098 .5276 .0374

Reliability

RELIABILITY ANALYSIS-SCALE
(AL PHA)

Reliability Coefficients

N of Cases = 199.0 N of
Items = 32

Alpha = .8824



