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Strategic Entrepreneurship and its Impact on the Services Quality
Provided by Telecommunications and Internet Companies

Prepared by: Emad Waleed Khaleel Odeh
Supervisor: Dr. Ihab Sameer Al-Qubbaj

Abstract

The aim of this study was to explore the impact of strategic entrepreneurship and
its dimensions (innovativeness, entrepreneurial culture, entrepreneurial mindset,
entrepreneurial leadership, strategic management of resources, and networking)
on service quality and its dimensions (tangibility, responsiveness, empathy,
reliability, and assurance). The researcher adopted a descriptive-analytical
methodology for conducting the study, and a questionnaire was used as a tool for
collecting field data, which was distributed to a convenient and available sample
of (196) employees in the companies under study, consisting of (8) companies. A
total of (168) questionnaires were retrieved, of which only (156) guestionnaires
were subjected to statistical analysis. The researcher used the Statistical Package
for the Social Sciences (SPSS) software and (Stata 14) for data analysis to obtain
the study results. One of the most important findings was the high level of
application of strategic entrepreneurship in the studied companies, with
networking ranking first in terms of availability, followed by innovativeness,
Strategic management of resources, entrepreneurial culture, entrepreneurial
leadership, and entrepreneurial mindset ranking last. The study also showed a high
level of application of service quality in the studied companies and all its
dimensions. Assurance ranked first among the dimensions of service quality in

terms of availability, followed by reliability, tangibility, responsiveness, and
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empathy ranking last. Additionally, the study found a statistically significant
Impact of strategic entrepreneurship on service quality in all dimensions except

for entrepreneurial mindset and entrepreneurial culture.

The study recommended several recommendations, including companies
providing all the necessary financial and material resources to facilitate easy
access to help lines for customers. Additionally, promoting an entrepreneurial
mindset in telecommunications and internet companies by encouraging a culture
of creativity, encouraging employees to think creatively and take risks, and
rewarding innovative ideas and initiatives. Moreover, providing opportunities for
employees to take on new responsibilities and encouraging entrepreneurship
initiatives, along with creating avenues for employees to pursue their
entrepreneurial ideas within the company, while providing support, guidance, and
resources to help them develop and implement their projects. This can enhance
internal initiative and foster innovation within the organization. Furthermore, it is
important to enhance measures that promote courage and self-confidence among
employees by fostering a sense of security among them through encouraging open
communication channels throughout the company and ensuring that employees
receive accurate and timely information about the company's goals, strategies, and
performance through regular updates and open meetings. Recognition and
appreciation of employees' efforts and accomplishments should also be provided
and celebrated. The study also emphasized the importance of training employees
in the companies on the importance of giving special attention to each customer,
as well as updating the physical facilities in the company's stores to make them

visually more appealing.
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Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based on

Standardized ltems

N of Items

.708 707 4
AR s Jalis ) Jaa e
Summary Item Statistics
Mean Minimu Maximu Rang Maximum / Varianc N of
m m e Minimum e ltems
Item Means 3.622 3.571 3.660 -090 1.025 .001 4
Inter-Item 377 315 .443 128 1.406 -003 4
Correlations
CiRall) s Jalid )
EM4 EM3 EM2 EMI Pearson Correlation B\
1 e s g Syl o) e Lelals culelal) 2,80 53 aands
SBaaa EM]
1 3157 Llla Lgilor s Lgalatiial pnalsi il Calalall 8 3580 5yla) 5a
Ads Gyl EM2
L4327 | 3217 | gt Aabies a3 ) Akl Gualall G el e 3680 B Jess
Lsaas Jlac EM3
1 443" 423" 326" Ganl) DI Jal 5aan zalie datinl e cplaladl 480 5))) aais
peeals A EM4
**. Correlation is significant at the 0.01 level (2-tailed).
A1) Aaally i) )
EM4 EM3 EM2 EMI Al Adaal) Pearson Correlation Sl
7607 749 742 668" 1 Al el
32677 | 32177 | L3157 1].668" e ehy b oaadl e Ll cplaall A58 5y anis
as Jleel | EMI
42377 | 4327 1|.315" | .742° leibos s Lgalainal analiai il cplalall iy 3580 5yla) 53a
s @yl AdlaY | EM2
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443" 1| .4327" | 3217 | .749™ a3 ) dsalgd Glalall b gk e 354 50 Jaxs
aas Jlael aj daliay | EM3
1| 443" | 423" | .326"" | .760"" Jad s malis sladiad e cplalall 35,50 8y aads

peeals G daall s | EM4
**. Correlation is significant at the 0.01 level (2-
tailed).

Z\.ml:a ) alAl) aan

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on N of ltems

Standardized ltems

.638 .638 4

RN (s oY Jaa gia

Summary Item Statistics

Mean Minimu Maximu Range Maximum / Varianc N of
m m Minimum e ltems
Iltem Means 3.734 3.615 3.878 .263 1.073 .012 4
Inter—Item .306 212 .486 274 2.291 .012 4
Correlations

) Jalaa Cpsennd) 38 Cidad i) Jalas

Cronbach's Squared Correct | Scale | Scale | Item-Total Statistics B3\
Alpha if ltem Multiple ed Varian | Mean
Deleted Correlation Item— ceif | if ltem
Total Item Delete
Correla | Delete d
tion d
0.586 0.197 0.394 | 7.281 | 11.06 sl dradall Bl ilg 55 e 4554 59 3 | ELI
coplelal) cp
0.554 0.258 0.438 | 6.282 | 11.23 | 4gas dmyla Gihhl/cua¥ gl Jle 506 4S50 ssls | EL2
gaibgas A, i
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0.541 0.264 | 0.455 | 6.413 | 11.32 | agusitls lguilage a5 delad s e 35550 5)))) Jaas | EL3
VLHEDY I OVR UG ENEN

0.591 0.199 | 0.386 | 6.857 11.2 65 A il Adlal 43j)g0 ASpa0 Bylal EL4
byl algall

Ll cpus L)

EL4 EL3 EL2 EL1 Pearson Correlation B3\
1 CCplelall (a Baaal) dpad Bl Bl a5 By yuian ASHEN Byl g EL1
ASaN ks dgag duala Calyhal/ AN o L) 5,08 4S,50 sald
! 249" Al ks dgas da)d GhklepaY e ) e s )wlb EL
Lgailagas
» . Gy Pla ¢ il Wil g Ay dclad i Ao AS)a Byla) Jasd
1] 486 | 222 O e e 29 ot BB U EL3
ot Lo Liglalal)
1 260" 2127 .409™ Ll Calsall (g6 Al oyl ddleal 3)lse A, B LS EL4
**. Correlation is significant at the 0.01 level (2-tailed).

081 Aajally c)jgal) Jali )

EL4 EL3 EL2 EL1 4yl sakall | Pearson Correlation B3\
1 Gaalyyl) sabaal)
Lpan sl Bl sS85 s 4,80 53] a3
1 650" Sk L N
Loalalad) oy sl
Jasyla Galyal/ oY) g L) 5,08 A<, sald
1 249" 723" S Sbbie e RIS
Agailases A5Al) i dgas
. . . lgsilse A8y delad 358 le A5, 5l Jasd
1 486 222 723 > 35 e 358y | EL3
<y Lad Aslelall &y IS (e pguatil
3 2l oyl Adla) A3)lge AN Byla) LSS
1 260 | 2127 | 409" 6727 R S AOH P S
Aoyl algall

Ll yid 3ydall 3)gal) dan

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on N of Items

Standardized ltems

.644 .644 4
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Yy Bl Y S gia

Summary Item Statistics

Mean Minimu Maximu Range Maximum / Varianc N of
m m Minimum e ltems
Item Means 3.788 3.769 3.827 .058 1.015 .001 4
Inter—Item 311 .201 .560 .360 2.791 .015 4
Correlations

W) Jalaa Cpmennd) 358 Cidad i) Jalas

Scale
Cronbac Correcte
Squared Varian Scale
h's d ltem-
Multiple ce if Mean if
Alpha if Total Item-Total Statistics Sl
Correlati Item ltem
ltem Correlati
on Delete Deleted
Deleted on
d

Ko s Bl il aylse o 35,80 Bl <5
0.494 0.355 0.534 6.233 11.37 ) ) SR1
Adlal) Biaal) dolead lgaladi)

AL 3 lsall Alnine A e 5,080 AS,8) 5\ el

0.529 | 0.333| 0.489 | 6.561 11.38 SR2
il S Lsha
GLaSY il Lnl Y] Slleall 3,80 5] aands
0.619 | 0.132| 0.363| 6.987 11.38 2D kel SR3
lelagig 3)lsall

Als & Zoldl 3y)gall (38355 danlye Lo a0 53 Jan
0.644 0.112 0.321 7.473 11.33 ) SR4
A Ll Al \gilai

bRl s Bl

SR4 SR3 SR2 SR1 Pearson Correlation B\

S Al Bl Ayl Llsa o A58 Bl S5
LAl Biaall dolead Lgaladig

SR1

I 0 gal) ddadaa A<on 5yl 4<,al) 5yla) ellia
1 se0m ALall )]sl e e 5)all 45,40 5l SR2

LY Al An i) Cilibaal) 4S80 3 s
lealigiy 3)sall

1 289" | .285™ SR3
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» § doalal) 3))gall (3814 dan) A<yl sla) Jass
1 246" 201" | .88 ot Bl bl a5y Farle o 3G SR4
el Al dall Lgalaz Alla
**. Correlation is significant at the 0.01 level (2-
tailed).
*. Correlation is significant at the 0.05 level (2-
tailed).
G0 A ally cial) ol
Bylaall 3l gall
SR4 | SR3 | SR2 | SRI ke Pearson Correlation
P
617 | .663 | .734 | .767 .
. . . . 1 Ll Bylaall Blgall | Sl
.288 | .285 | .560 : 67 Aleal Lgaatial (Ko Ay Baaial) Ayl laslse o 35,80 5y S5 SRI
. . . : Al 3yl
.201 | .289 .560 . IS Sy Al Ll a)lgall dlaine A e 5yl 4S)a0 5l elha
. . 1 . 734 ) SR2
.246 289 | .285 ”
. 1 . ~ .663 Mglagig 3)lsall LSy Lamsyally Lmsh i) lilaall 350 5l s SR3
| .246 | .201 | .288 617" el Lo Ala 3 Zold) lgall (3855 Laalye o A 5l Jasd SRy
- * - N 'Léj @L“:Y‘
**. Correlation is significant at the 0.01 level (2-tailed). *.
Correlation is significant at the 0.05 level (2-tailed).
Aaddl) ama
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha N of ltems
Standardized Items
.652 .653 4
RN e Jald N o gia
Summary Item Statistics
Maximu Maximum / Varianc N of
Mean Minimum Range
m Minimum e ltems
3.85
Item Means 6 3.769 3.949 .179 1.048 .007 4
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Inter-Item
.320 112 .507 .395 4.519 .018 4
Correlations

&) Jalaa Cppntd 5588 Gidal Gl Julas

Correcte Scale
Cronbach Squared Scale
d ltem- | Varianc
's Alpha Multiple Mean if
Total e if Item-Total Statistics Sl
if Item Correlati ltem
Correlati Item
Deleted on Deleted
on | Deleted
0.517 0.327 0.530 6.483 11.47 Saaplall GHLYY e daal) ae dugh QB 3,8 aia N1

&V Jseastl daliadl Glaal ae Bl 3540 s

0.613| 0267 0391 6780 | 11.53 N2
Aalgll lsall e
ciha LSy Alilea) cilaiiall (e waall xe AS,A Gglan

0.549 | 0257 | 0480 | 6.406 | 11.62| O el g 204 09 N3
NN
Y gl Gl ae cludall 85 piar 4380 8))3) e

0.646 |  0.184 | 0336 | 738 | 11es5| T TUE D EO U 0 N4

ol IS8 Gsudl

CiRall) e Jalid )

N4 N3 N2 N1 Pearson Correlation e
1 oyl GLLY) e el e dugh Gl 380 piam N1
. Dlsall Gary ) Jgeasll daliadll Glaal ao lglidle 35540 s
1 .507 N2
Jialgl
1 267" 3707 Sans chd GlaY Ailad) cladaidl (e aaell ge AA) (slass N3
. . IS Gpad) GRY AT DIHE g chiadill 8y s AGE ] Gag
1 414 0.112 | 247 & | N4
.&)u‘

**. Correlation is significant at the 0.01 level (2-tailed).

408l Al cufpal) b))

N4 N3 N2 N1 Sl Pearson Correlation S
1 Slusal)
1 11 Ayl GHEY e el pe 458 lBdlay 4580 i N1
. . s 1 J Galad) Olacal 2w Bl 4S8l
1| 507 .689 ot ol s & o N2
Jalgd) 3lsall
. . . Gyt LY Ablaall Gladiiall (e daell xa 4S5l Ggla
1| 267 370 713 > On el g 298 09 N3
BAIEN
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Gsal) GRY AT GG pa clundill 8y pums AGE B e

) N4

1 4147 0.112 247" 613"

**. Correlation is significant at the 0.01 level (2-
tailed).

daas i) 3.441.3 1) sdia

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on N of Items

Standardized ltems

923 923 24

g s Jabii ¥ Jaa g

Summary Item Statistics
Minimu Maximu Maximum / Varianc N of
Mean Range
m m Minimum e ltems
Item Means 3.760 3.571 3.949 .378 1.106 .009 24
Inter—Item
.333 .088 .622 .535 7.078 .009 24
Correlations
i ygall) o Jalii )
NfN|{N|N|S|S|S|S|E|E|E|E|E|E|E|E|E|E|E|E|C|C|C Cl Pearson | )l
4/ 3|21 |R|R|R|R|L|L|L|L|M|[M|M|M|C|C|C|C|4]|3]|2 Correlation
4 1]4(3]2]1 1 1
1 WSHh paied C1
«;\L‘das%gé_,"m

RTATS QLAJ'A_S

1| .557 Piass | C2

b hals 4S54l
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0.05
level
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d).

Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized Items
727 726 4

By Bl ¥ Jau gia

Summary Item Statistics

Mean Minimu Maximu Range Maximum / Varianc N of
m m Minimum e Items
Iltem Means 3.777 3.641 3.942 .301 1.083 .021 4
Inter-ltem .398 273 481 .208 1.763 .006 4
Correlations

CiRall) s Jalid )

T4 T3 T2 Tl Pearson Correlation Japdl
1 IS AR \gadlgas AHAN jalie b Aertiodl Claeally sl Tl
1 370" cls BN glaes AR A8 Jae pdlse b lalal) piay T2
Ul asger | pgge | e Sl n 3 depane e gl By AN solon i .
Agliale g Al ganall
1 446" 4817 .461°° Ly &l A5A) e Al (3l T4
**. Correlation is significant at the 0.01 level (2-tailed).

48 dajally cufyal) )

T4 T3 T2 Tl A galall Pearson Correlation Sl
1 s salall
1| .707"" IS AR ) Lgadlpas A5 alia 3 Aerdiesdl Shaeally cleY) Tl
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1|.370"" | .750" Gly BN eae A A, Jae plse b lalal) wiay T2
1| .358" | .273" | .697" Cilejliadl (go 58S Ao gana o poll Laling A8 jalie (ggias
Aglialey Agand) Ciloglls | T3
1|.446" | .4817° | .4617° | .808" Ly Bl3a A5, jalie 8 Lol (38)a) T4
**. Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of Items
Standardized Items
726 727 4
aiyaal) s Jalid Y Jaa gia
Summary Item Statistics
Minimu Maximu Maximum / Varianc N of
Mean Range
m m Minimum e Items
Item Means 3.748 3.641 3.840 .199 1.055 .007 4
Inter—Iltem
.400 .342 .445 .103 1.301 .001 4
Correlations
i ygall) o Jalii )
RE4 RE3 RE2 RE1 Pearson Correlation S
1 -kl pgllaall cilasall i & LIS Gy A$Hal) idaga ol RE1
s prana 8 eDleall meeaill sy ASHAN il e a5
1 4227 omEEE ol e SO e o5t RE2
-pgilalaa)
1 445" 376" ey Shal) Al e A58 alhge Cun RE3
1 .419™ 3427 .395™ A ggans 82 beal) Taghad ) Jyemsl o eDland) oSay RE4
**. Correlation is significant at the 0.01 level (2-
tailed).
A<l A Al c)y@al) dals )
RE4 RE3 RE2 RE1 Aglaia) Pearson Correlation el
1 Ll
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L | Cleadd) anain 4 GalS Gy 4<,a) ek a8
1| 728" ot 8 gt LS B RO ise ot RE1
< eDkaxll
o (S $Dlaall maill ansity 3380 als 2,
1] .422 | .763" oy A pise o5k RE2
eelatas) ol
1| .445™ 376" 760" Ay Shanl) Al e A58 alise Cun RE3
1| .419" 3427 .395™ 713 A ggan sacliaall Taghad ) Jgemsl) (e eDland) e RE4
**_Correlation is significant at the 0.01 level
(2-tailed).
alalail) aay
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on N of ltems
Standardized ltems
772 772 4

By Bl ¥ Jau gia

Summary ltem Statistics
Minimu Maximu Maximum / Varianc N of
Mean Range
m m Minimum e Items
Item Means 3.715 3.603 3.821 218 1.060 .008 4
Inter-Item
.458 .381 574 .193 1.505 .005 4
Correlations
iyl oy Jali )
E4 E3 E2 E1l Pearson Correlation ol
1 cee U Ll L) cplalell sy El
1 4927 e laall dunlia 35550 Jae il E2
1 3817 5747 Jealy plaials Sleall cillaadle ) Aa & Cplalal) psi E3
Jalall DA glel a Sl mlliae ol 3580 8 cplaladl Gab
1 427 393" 482 2 glheas O ASAN & el 0 E4
.PGA.A
**. Correlation is significant at the 0.01 level (2-tailed).
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40y pall e jga)) o))

E4 E3 E2 E1l ahalail) Pearson Correlation Jall
1 alalal) E1l
1] .834" e JS Lals Ll glalad) s E2
1| .492" 7377 e el dilie 3530 Jae il E3
. Laaly dlaal) cillaadle ) AHall 8 cplalal) adion
1] 381" | 574|763 ‘ : e
" . . ” Dha Lslsl o Slaadl mllas o 35580 8 Gulalall ey
1] 427 393 482 747 77 S y -
SFVED Jalaal)
**. Correlation is significant at the 0.01 level (2-
tailed).
(S 5,8l Gadad) b dsaldiey) s
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha N of ltems
Standardized ltems
.655 .652 4
RN e Jald N o gia
Summary Item Statistics
Mean Minimu Maximu Range Maximum / Varianc N of
m m Minimum e ltems
Iltem Means 3.808 3.699 3.891 .192 1.052 .010 4
Inter-Item 319 .092 .487 .395 5.300 .015 4
Correlations
&) Jalaa Cpaeunid B8 cidald il Julas
Cronbac | Squared | Correcte Scale Scale Mean if Item
Item-Total Statistics Sl
h's Alpha Multiple d ltem- | Varianc Deleted
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if tem | Correlati Total e if
Deleted on | Correlati Item
on | Deleted
iy bl s b Jrds deddll adie e Ledic
0.662 | 0.162 | 0.315 | 7.245 11.34 Cet e ‘ RI
Faadll 230 el ole AlSa Jandl dalg Laic
0563 | 0228 | 0.472| 6.290 11.34 e g R2
Jeda Bals ilaal
e <8 eDlaall LoD Aaddl) jalidl (sa
0.497 | 0.330 | 0.555 | 5.593 1153 | & © ST I R3
LS Byl
Bung dwlia ledd anddiy Cyglalall Ay
0.607 | 0.266 |  0.408 | 6.342 11.48 = el skl e ey
+eDkaxll
Rl s el )
R4 R3 R2 R1 Pearson Correlation S
Ly Jady
Lalaial Laaad) g0 ekt cle Alh Jaeall 4y Ladic
1 342" e e = R2
sy Bl
Spall e J<80 eDleall Ao dandl)l aliall (go8
1] 379 s | e Y O B
AR
1 487" 3147 0.092 ceDlanll Baim g Aaslio ladd adiy (slalall o3, R4
**_Correlation is significant at the 0.01 level
(2-tailed).
Z.,ASS\ RAJ.\.“,n Q\)ﬁﬁ\ bLﬁJ\
R4 R3 R2 R1 alaiey) Pearson Correlation Jall
1 Lalacy)
(Cpra S48 i le g b Jan deddl) adie 2 Ladic
1| .576" TS s o R1
S Jady 438
Faadll dge 5edd cle AlAe Juanll 4l Laxic
11 aa | 06 e el by R2
el ala Lilaa)
e (S sDleal] LU Aandll aliall (a5
1] .379" | 301 | 787" &= Y AU R3
L_A‘ﬁ“ TDA‘ L._sﬁ
1| .487" | .314™ 0.092 | .688"" cDleall Bamg Asalio iladd sy Gslelall 23k R4
**_Correlation is significant at the (.01
level (2-tailed).
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(oY) 3,881 Cadal) aa dsaldicy) M

Reliability Statistics

Cronbach's Alpha Based on
Cronbach's Alpha N of Items
Standardized ltems

.662 .661

Yy Bl Y S gia

Summary Item Statistics
Minimu Maximu Maximum / Varianc N of
Mean Range
m m Minimum e Items
Item Means 3.780 3.699 3.891 .192 1.052 .010 3
Inter—ltem
.394 .314 .487 173 1.551 .006 3
Correlations
<yaal) s Bl )
R4 R3 R2 Pearson Correlation Sl
1 Lelas Balia Uilaa) Zaaall ag3e el oo AlSda Jranll dafey Lodic R2
1 379" c Y Bl (e I8 laall L) Aardl) il (535 R3
1 487" 3147 ceDlaall 5y Aualie iladd ansiy Oslalall o3k R4
**, Correlation is significant at the 0.01 level (2-tailed).
asl) daally cadl) o))
R4 R3 R2 Lalaiey) Pearson Correlation )l
1 Lalaey)
1| .706™" slia Lalaa) 2023l 3930 el cle AlSaa (Jraal) dalgy Laric R2
el
1].379™ 787" L) Bl (8 e (K Dlaall L) dedll alil (535 R3
1] .487" 3147 .688"" cehanll g Aanelia Ciladd iy Gslalall a3l R4
**. Correlation is significant at the 0.01 level (2-
tailed).
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Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based on

Standardized Items

N of Items

.646 .639 4
ayaal) s Jalid Y Jaagia
Summary Item Statistics
Minimu Maximu Maximum / Varianc N of
Mean Range
m m Minimum e ltems
Item Means 4.013 3.763 4.282 519 1.138 .060 4
Inter—Item
.307 121 424 .303 3.497 .012 4
Correlations
&) Jalaa Cpaeunid B8h cidad Gl Julas
Correcte
Cronbach Squared Scale Scale
d ltem-
's Alpha Multiple Variance Mean if
Total ltem-Total Statistics il
if ltem Correlati if ltem Item
Correlati
Deleted on Deleted Deleted
on
0.480 0.312 0.547 4.534 12.20 AGE SDlee st B AN Golalall sl Gojaa Al
Ladll bl daslia ) GlitaaV U oDlaall jad
0547 | 0233 | 0467| s174| 1220 | < e dnsie o) GlielV o A2
ccaalgl) gaill
0.623 0.151 0.354 6.424 11.77 SCpleladl U8 e dyens e Dlaal) EBlan LalaaY 2 A3
Huladl ALK 558l A8 el Cplelal) clbiag
0.625| 0176 | 0351 | 6.518| 11.90 e iy Ford e A4
+ Dbl ol lain)
CyRaY s el )
A4 A3 A2 Al Olaall Pearson Correlation Sl
1 Olaall
1 .805" A Dlee asii 3B Glalall Wl aja Al
Laadll bl danlia ) eV L eDlaall jad
R e b e ) GlialY s A2
ccalgll gasll
1 344" .310°° 613" cotlalall U8 e L elaal) Dl LloaY) S A3
AU 281K 55als A8 yeall cplalal) clbia
1] o021 | 28| 4147 | 6047 e M il Bmdl il A4
s Sland) st
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**_Correlation is significant at the 0.01 level

(2-tailed).

40y pall cfjgal) o))

A4 A3 A2 Al Pearson Correlation S
1 A Sl Gasit AR Galalall b ayi Al
i) Aeaal) bl Al ) olidaY L eDlaadl e
! 404 sl e Al daie ) g ; oy A
Ll
1 344 310 copbelall U8 (e Ly eDbeall D Lasy LalinaY) A3
. Cleaics) Tl 8IS 38y 38 el cplalal) Glbiag
1 0.121 208" 414 ol oo Dl Bnd A4
+eDlanll
**. Correlation is significant at the 0.01 level (2-
tailed).
Ciladdl) 3aga aria
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha N of ltems
Standardized Items
.920 .920 20
iRl s Jald Y Jai gia
Summary Item Statistics
Minimu Maximu Maximum / Varianc N of
Mean Range
m m Minimum e Items
Item Means 3.812 3.603 4.282 .679 1.189 .028 20
Inter-Item
.364 .052 .583 .532 11.265 .009 20
Correlations
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Jasd) L“,.hil\ Slaasy) Jalas

Source SS df MS Number of obs = | 156
Model 64.2773188 1 64.2773188 F(1, 154) = | 408.12
Residual 24.2546729 154 | .157497876 Prob > F = | 0.0000
Total 88.5319917 155 | .57117414 R-squared = | 0.7260
Adj R-squared = 10.7243
Root MSE = |.39686
QS Coef. Std. Err. | t-statistic | P>t | [95% Conf. | Interval]
Strategic_Entrepreneur | .8979315 | .0444479 | 20.20 0.000 | .8101251 9857379
_constant 426793 | .170174 | 2.51 0.013 | .0906164 1629697

Breusch-Pagan | Cook-Weisberg test for heteroskedasticity Ho: Constant variance

Variables: fitted values of QS-chi2(1) =7.79 - Prob > chi2 = 0.0052

Variable VIF 1/VIF
Strategic_Entrepreneur | 1.00 1.000000
Mean VIF 1.00

Jes am i)l dudajdl) JLad) Ja) cpe claddd) Baga Ao da)iud) Babiayll uSU saiall Bl Jlaad¥) Jalas
Robust standard errors (to control for heteroskedasticity) 4.: Shaa elhd §) A<ia ol

linear Number of obs = 156
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regression
F (1, 154) = 515.31
Prob > F = 0.0000
R-squared = 0.7260
Root MSE = .39686
Robust
QS Coef. Std. Err. | t-statistic | P>t [95% Conf. | Interval]

Strategic_Entrepreneur | .8979315 | .0395556 | 22.70 0.000 | .8197898 9760732

_cons 426793 | .1627976 | 2.62 0.010 | .1051883 .71483978

bl SLI31 Ja) e cleadl) Busa S Do) bl sl SN aaall el jlaady) s

s il

Source SS df MS Number of obs = | 152
Model 58.9464479 6 9.82440799 F(6, 145) = |60.85
Residual 23.4123356 145 | .161464384 Prob > F = 10.0000
Total 82.3587836 151 | 545422408 R-squared = | 0.7157

Adj R-squared = |0.7040

Root MSE = |.40183
QS Coef. Std. Err. :tatistic P>t Ej:? Interval]
creative .2012188 | .0616317 | 3.26 0.001 | .0794062 | .3230314
Entrepreneurial_culture 1263479 | .0629806 | 2.01 0.047 | .0018693 | .2508264
Entrepreneurial_mindset .0830161 | .0663662 | 1.25 0.213 | -.048154 | .2141861
Entrepreneurial_leadership | .1144439 | .0748062 | 1.53 0.128 | -.0334075 | .2622953
Strategically_resources 1947916 | .0602372 | 3.23 0.002 | .0757352 | .313848
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Networking 1890926 | .0586244 | 3.23 0.002 | .0732239 | .3049613

Constant 3675078 | .1907379 | 1.93 0.056 | -.0094779 | .7444935

Breusch-Pagan | Cook-Weisberg test for heteroskedasticity
Ho: Constant variance Variables: fitted values of QS-chi2(1) = 10.03 Prob > chi2 = 0.0015

variance inflation factor

Variable VIF 1VIF
Entrepreneurial_leadership 3.22 0.310942
Entrepreneurial_mindset 3.01 0.332094
creative 2.73 0.366624
Entrepreneurial_culture 2.45 0.407366
Strategically_resources 2.26 0.442664
Networking 1.90 0.526534
Mean VIF 2.59

Lo il il il JLER) Jal (e claddd) Baga Ao Laail 5a) 5Ll dlag) S50 aseial) add) jlasdy) Jalas
Robust standard errors (to control for heteroskedasticity) 4 s stad §) Ui paaial Jus b2y

Linear regression Number of obs = 152
F(6, 145) = ]76.31
Prob > F = 0.0000
R-squared = 0.7157
Root MSE = 40183
Robust
QS Coef. Std. Err. | t- P>t | [95% Interval]
statistic Conf.
creative 2012188 | .0621453 | 3.24 0.001 | .0783912 | .3240464
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Entrepreneurial_culture 1263479 | .0606713 | 2.08 0.039 | .0064334 | .2462623
Entrepreneurial_mindset .0830161 | .06501 1.28 0.204 | -.0454736 | .2115057
Entrepreneurial_leadership | .1144439 | .0677808 | 1.69 0.093 | -.0195221 | .2484098
Strategically_resources 1947916 | .0772462 | 2.52 0.013 | .0421177 | .3474655
Networking 1890926 | .0676818 | 2.79 0.006 | .0553222 | .322863

constant 3675078 | .1803371 | 2.04 0.043 | .0110788 | .7239368
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