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The Characteristic Patterns of the PNA Employees in Southern Parts of 

West Bank and their Relations and Job Performance 

 

 

Abstract  
 

This study aims at exploring the types of the individual values and their relationship to the 

professional performance of the employees working in the Palestinian ministries 

distributed to the Districts of Hebron and Bethlehem in order to form a clear picture about 

the sequence of these types according to the classification of Spranger and the ranks of the 

professional performance. The study is also geared toward finding out the variations in the 

responses of the workers according to the variables of age, sex, martial status, 

qualification, religion, district, ministry, place of residence, work, and job rank.    

 

The population of the study (including 698 employees) had representatively included all 

the employees working in the directorates of the Palestinian National Authority in 2008. 

The sample of the study was made up of 175 persons, i.e. 25% of the population. 

Depending on the theoretical framework and some previous studies, however, the research 

instrument was developed and divided into two parts: The first constituted Spranger's test 

for studying the values, adapted according to the population of this study. The other, 

consisting of some steps to be followed, was an instrument for measuring the professional 

performance.  

 

The validity and stability of the research method as well have been checked out by using 

the proper statistical means, and the collected data have been processed and analyzed 

electronically on the SPSS. All the responses were represented in figures, means, 

variations, and percentages and discussed. The (T) test and, variation analysis for checking 

the hypotheses, Pearson’s correlation equation, and Tuky for measuring the subsequent 

differences were all used. Then, the study hypotheses have been examined at α= 0.05.  

 

 

The findings of the study show that , The types of the social values, followed consequently 

by that of the scientific values are prominent and dominant as well; the two types have 

graded as the first among the population of the study and according to the various variables 

of the study, whereas the other types scored significantly but differently less, There is a 

significant statistical difference at α> 0.05 between the types of the scientific values and 

the professional performance of the population of the study. There are some significant 

statistical differences in the professional performance according to the variable of sex, 

remarkably higher for that of the males. There are significant statistical differences in the 

types of the political values according the variable of place of residence. It has been found 

that the workers dwelling in the Palestinian cities tend less to the political values than their 

counterparts of the other groups. Furthermore, it has been found that the males 

significantly tend to this (political) values more than their counterparts, the females do.   

 

 

In the light of the previous findings, the researcher implies that, The ministries of the 

Palestinian National Authority should take into account the scientific values, that is the 

well-qualified human resources during the process of polarization and employment as they 



 

 

 

 

 د 

have a central role in the professional performance; therefore. A measure tool for studying 

the values during the process of polarizing and employing new people should be adopted, 

developed, and included in the employment interviews and tests. Besides. As an interesting 

and promising field of study, more research has to be conducted so as to replicate the 

findings of the study and reveal others.     
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27.4 

     

9.46 106.02 80   

11.22 100.73 23  

9.94 104.64 64  

9.99 104.76 167  

27.4

106.02104.64

100.73

28.4 

     

  

0.081 2.55 250.38 2 500.77   

98.007 164 1607.31  

166 1657.38  

28.4

0.05
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 

29.4 

     

12.22 101.80 15   

8.17 105.08 37  

10.50 104.94 88  

9.47 105.40 27 

9.99 104.76 167  

29.4

105.40105.08

104.94101.80

30.4 

     

  

0.687 0.49 49.83 3 149.50   

100.76 163 164.24  

166 165.73  
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30.4

0.05

 

31.4 

     

8.21 106.00 12   

10.18 104.66 153  

7.07 105.00 2  

9.99 104.76 167  

31.4

106.00

105.00104.66

32.4 

     

  

0.906 0.099 9.94 2 19.89   

100.93 164 165.54  

166 165.73  
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32.4

0.05

 

33.4 

  

   

7.12 106.28 56 3  

11.20 103.93 97 64( 

10.86 104.42 14 97( 

9.99 104.76 167  

33.4

106.28104.42

103.93

34.4
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34.4

     

  

0.374 0.98 98.70 2 197.40   

99.85 164 163.76  

166 165.73  

34.4

0.05

 

35.4 

     

6.29 105.25 4   

12.30 104.67 28  

6.002 102.55 9  

8.31 107.35 14 

12.87 103.10 20 

7.39 108.23 13 

11.48 101.77 18 

8.76 105.19 61 

9.99 104.76 167  
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35.4

36.4

     

  

0.639 0.740 74.677 7 522.740  

 100.95 159 160.51  

166 165.73  

36.4

0.05

 20.436

α<0.05

2.2.4

α< 0.05

3753 
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 

 

37 4

     

338 15.62 80   

3.89 14.73 23  

3.04 14.23 64  

3.34 15.73 167  

4.24 13.31 80   

4.09 14.39 23  

4.13 14.62 64  

4.20 13.69 167  

2.65 15.07 80  

2.91 14.39 23  

3.36 14.71 64  

2.97 14.84 167 

3.11 12.42 80  

3.43 11.60 23  

3.31 11.64 64  

3.24 12 01 167 

4.00 20.33 80  

2.83 20.13 23  

3.39 19.53 64  

3.63 20.00 167 

5.03 12.63 80  

5.17 14.00 23  

2.76 12.25 64  

4.33 12.67 167 
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37

 

16.23

15.6214.73

 

 

14.62

14.3913.31

 

15.07

14.7114.39

 

12.42

11.6411.60

 

20.3320.13

19.53

 



 96 

 

14.0012.63

12.25

39.4 

38

     

  

0.170 1.79 19.86 2 39.73   

11.102 164 1820.66  

166 1860.40  

0.155 1.88 33.05 2 66.11   

17.51 164 2871.66  

166 2937.78  

0.572 0.56 4.99 2 9.98   

8.90 164 1459.96  

166 1469.95  

0.289 1.25 13.107 2 26.21   

10.47 164 1717.76  

166 1743  

0.413 0.88 11.78 2 23.56   

13.25 164 2174.43  

166 2198.00  

0.252 1.38 26.02 2 52.05   

18.73 164 3072.48  

166 3124.53  

38

0.05



 97 

0 05

 

 

39.4 

     

3.01 16.16 56   

3.41 15.34 97  

3.90 16.78 14  

3.34 15.73 167  

3.88 13.21 56   

4.27 14.54 97  

4.61 12.92 14  

4.20 13.96 167  

2.91 14.69 56  

3.02 14.65 97  

2.36 16.71 14  

2.97 14.84 167 

3.24 12.10 56  

3.12 12.09 97  

4.04 11.07 14  

3.24 12.01 167 

3.76 20.28 56  

3.60 20.09 97  

3.06 18.21 14  

3.63 20.00 167 

4.58 12.46 56 

4.44 12 81 97 

2.17 12.57 14 

4.33 12.67 167 
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39

 

 

16.78

16.1615.34

 

14.54

13.2112.92

 

16.71

14.6914.65

 

12.10

12.0911.07

 

20.28

20.0918.21
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 

12.81

12.5712.46

41.4 

40.4

     

  

0.163 1.8 20.362 2 40.72   

11.096 164 1819.68  

166 1860.40  

0.106 2.27 39.69 2 79038   

17.42 164 2858.39  

166 2937.78  

0.048 3.09 26.74 2 53.48   

0.8.63 164 1416.47  

166 1469.95  

0.52 0.64 6.76 2 13.52   

10.55 164 1730.45  

166 1743.97  

0.151 1.91 25.02 2 50.04   

13.09 164 2147.95  

166 2198.00  

0.88 0.11 2 26 2 4.52   

19.02 164 3120.01  

166 3124.53  
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40

0.05

0.048 

 

 

41

41

  

    

 2.01 3.66   

2.05    

    

0.05

 
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42.4

 

    

3.01 16.09 87   

3.66 15.47 65  

3.66 14.80 15  

3.34 15.73 167  

3.87 14.05 87   

4.72 13.66 65  

3.82 14.73 15  

4.20 13.96 167  

2.71 15.21 87  

3.34 14.64 65  

2.41 13.53 15  

2.97 14.84 167 

3.14 11.29 87  

3.28 12.76 65  

2.79 12.86 15  

3.24 12.01 167 

3.55 19.79 87  

3.73 20.33 65  

3.86 19.73 15  

3.63 20.00 167 

3.96 12.65 87  

4.99 12.78 65  

3.49 12.33 15  

4.33 12.67 167 

42
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 

16.09

15.4714.80

 

14.73

14.0513.66

 

15.21

14.6413.53

 

12.86

12.7611.29

 

20.33

19.7919.73

 

12.78

12.6512.33
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44.4

43.4

     

  

0.282 1.27 14.26 2 28.52   

11.170 164 1813.88  

166 1860.40  

0.647 0.43 7.79 2 15.58   

17.81 164 2922.20  

166 2937.78  

0.101 2.32 20.25 2 40.50   

8.71 164 1429.44  

166 1469.95  

0.011 4.59 46.23 2 92.47   

10.07 164 1651.50  

166 1743.97  

0.633 0.45 6.11 2 12.23   

13.32 164 2185.76  

166 2198.00  

0.935 0.067 1.28 2 2.56   

19.03 164 3121.97  

166 3124.539  

43

0.05

0.05 

44
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44

  

     

1.57 1.47   

0.097    

    

0.05

 

45

45.4

 

    

4.59 16.42 19 29  

3.56 15.41 81 3039 

2.70 15.60 48 4049 

2.15 16.73 19 50

3.34 15.73 167  

4.26 15.21 19 29  

4.36 14.14 81 3039 

4.02 13.47 48 4049 

3.86 13.15 19 50

4.20 13.96 167  

3.32 14.52 19 29 

2.97 15.22 81 3039 

2.87 14.22 48 4049 

2.80 15.10 19 50
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45.4

     

2.97 14.84 167 

4.04 10.47 19 29 

3.06 12.14 81 3039 

3.34 12.62 48 4049 

2.36 11.42 19 50

3.24 12.01 167 

3.87 19.63 19 29 

3.73 19.83 81 3039 

3.24 20.20 48 4049 

4.10 20.52 19 50

3.63 20.00 167 

3.50 12.47 19 29 

5.37 13.12 81 3039 

2.98 12.27 48 4049 

2.82 12.00 19 50

4.33 12.67 167

45

 

16.7329

16.42

404915.60

303915.41
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 

29

15.213039

14.14

404913.47

13.15

 

3039

15.2250

15.1029

14.524049

14.22

 

 

4049

12.623039

12.14

11.4210.47

3049

 

20.524049

20.20

19.83

19.63
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 

3039

13.12

12.4712.27

12.00

47.4

46.4

     

  

0.351 1.099 12.29 3 36.88   

11.18 163 1823.52  

166 1860.40  

0.370 1.054 18.63 3 55.89   

17.68 163 2881.88  

166 2937.78  

0.295 1.246 10.98 3 32.94   

8.81 163 1437.05  

166 1469.95  

0.078 2.310 23.71 3 71.13   

10.26 163 1672.84  

166 1743.97  

0.826 0.299 4.04 3 12.01   

13.41 163 2185.98  

166 2198.00  

0.622 0.590 11.18 3 33.55   

18.96 163 3090.98  

166 3124.53  
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46

0.05

 

15.4

47

47.4

     

  

0.072 2.73 26.009 3 78.02   

10.93 163 1782.37  

166 1860.40  

0 1.192 21.02 3 63.08   

17.63 163 2874.70  

166 2937.78  

0.081 2.287 19.79 3 59.37   

8.65 163 1410.57  

166 1469.95 
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47.4

     

  

0.0583 0.652 6.89 3 20.67   

10.57 163 1723.29  

166 1743.97  

0.253 1.374 18.06 3 54.19   

13.15 163 2143.80  

166 2198.00  

0.006 4.343 77.09 3 231.29   

17.75 163 2893.24  

166 3124.53  

47

0.05

0.05

49.4

48.4

      

4.43 3.39 3.02   

1.40 0.9076    

0.50     

     

0.05
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 

2.4

49

49.4

     

  

0.019 2.492 26.27 7 183.91   

10.54 

 

159 1676.49  

166 1860.40  

0.125 1.650 28.41 7 198.19   

17.22 159 2738.87  

166 2937.87  

0.376 1.085 9.57 7 66.99   

8.82 159 1402.96  

166 1469.95  

0.155 1.546 15.87 7 111.15   

10.26 159 1632.82  

166 1743.97  
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49 4

     

  

0.807 0.535 7.22 7 50.54   

13.50 159 2147.45  

166 2198.00  

0.050 2.066 37.21 7 260.49   

18.01 159 2864.04  

166 3124.53  

49

0.05

0.05

50

50.4

  

 

 

 

 

   

 

 

2.02 4.02 4.40 1.05 2.67 3.58 2.75   

0.74 1.27 1.65 1.70 7.14 0.83    

1.57 0.44 0.82 2.53 0.90     

0.67 1.34 1.72 1.62     

 

0.95 2.97 3.35      

2.39 0.37       
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50.4

 

  

2.02         

        

3.84 2.13 3.90 3.80 4.60 0.75 1.50   

 2.34 0.63 2.40 2.30 3.10 0.75    

3.09 1.38 3.15 3.05 3.85     

0.75 2.46 0.70 0.80     

 

4.83 1.66 0.10      

 

5.54 1

 

      

 

1.70        

        

0.05 

 
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51.4

 

 

   

   

0.802 0.252 165 3.11 15.77 121   

3.94 15.63 46  

0.121 1.55 165 4.14 13.65 121   

4.31 14.78 46  

0.205 1.27 165 2.99 15.02 121   

2.90 14.36 46  

0.030 2.192 165 3.15 12.34 121   

3.33 11.13 46  

0.477 0.713 165 3.93 19.87 121   

2.73 20.32 46  

0.056 1.927 165 3.86 12.28 121   

5.29 13.71 46  

 

 0.05 

51

0.05

0.05

12.3411.13

 
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52.4

 

 

   

   

0.610 0.511 164 3.33 15.74 158   

3.79 15.12 7  

0.212 1.25 164 4.20 14.03 158   

4.08 12.12 7  

0.111 1.60 164 2.95 14.77 158   

3.11 16.50 7  

0.649 0.456 164 3.26 12.03 158   

3.02 11.50 7  

0.328 0.980 164 3.67 19.95 158   

2.76 21.25 7  

0.08 1.71 164 4.11 12.56 158   

7.62 15.25 7  

52

0.05

 

53.4

 

 

   

   

0.691 0.398 165 3.39 15.65 105   

3.29 15.87 62  

0.550 0.599 165 4.37 14.11 105   

3.91 13.70 62  
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53.4

 

 

   

   

0.157 1.42 165 2.87 15.09 105  

 3.12 14.41 62  

0.382 0.876 165 3.52 12.18 105   

2.69 11.72 62  

0.726 0.351 165 3.98 19.92 105  

 2.99 20.12 62  

0.210 1.259 165 4.61 12.35 105   

3.80 13.22 62  

53

0.05

  

α

0.05>
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54.4

54.4

 

     

4.25 15.61 12   

3.29 15.69 153  

2.12 17.5 2  

3.22 16.26 167  

5.71 13.33 12   

4.06 14.05 153  

6.36 10.50 2  

5.37 12.62 167  

2.83 13.66 12  

2.95 14.98 153  

1.41 11.00 2  

2.39 13.21 167 

3.06 12.50 12  

3.27 11.98 153  

1.41 11.00 2  

2.58 11.82 167 

3.27 19.83 12  

3.68 19.98 153  

0.70 22.50 2  

2.55 20.77 167 

7.14 15.75 12  

3.95 12.39 153  

5.65 16.00 2  

5.58 14.71 167 
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 

17.50

15.6915.61

 

14.05

13.3310.50

 

14.98

13.6611.00

 

12.50

11.9811.00

 

22.50

19.9819.83

 

16.00

15.7512.39
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56.4 

55

     

  

0.163 1.9 22.362 2 41.72   

11.096 164 1818.68  

166 1860.40  

0.106 2.28 37.69 2 82.38   

15.42 164 2855.39  

166 2937.78  

0.148 3.10 36.51 2 52.48   

8.66 164 1415.47  

166 1467.95  

0.57 0.68 5.76 2 11.52   

11.55 164 1727.45  

166 1738.97  

0.159 1.97 24.03 2 49.04   

14.07 164 2146.95  

166 2196.00  

0.77 0.13 2.38 2 3.52   

18.02 164 3119.01  

166 3122.53  

55

0.05
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 α0.05

 α0.05

 

o α0.05

 

o α0.05

 

o α0.05

12.3411.13 

 

 
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( α0.05 )  
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( α0.05 ) 

4.2.4

56.4
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(α0.05 )
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0.00 0.453* 11- 

0.00 0.495* 12- 

0.00 0.276* 13- 

0.00 0.286* 14- 

0.00 0.467* 15- 

0.00 0.432* 16- 

0.00 0.415* 17- 

0.00 0.513* 18- 

0.00 0.467* 19- 

0.00 0.552* 20- 

0.00 0.431* 21- 

0.00 0.431* 22- 

0.00 0.323* 23- 

0.00 0.545* 24- 

0.00 0.614* 25- 

0.00 0.443* 26- 

0.00 0.518 27- 

0.00 0.515* 28- 

0.00 0.484* 29- 

0.00 0.585* 30- 

 

0.00 0.283* 31- 

0.00 0..497* 32- 

0.00 0.261* 33- 

0.00 0.382* 34- 

0.00 0.504* 35- 

0.00 0.335* 36- 

0.00 0.258* 37- 

0.00 0.288* 38- 

0.00 0.378* 39- 

0.00 0.363* 40- 

   

0.00 0.395 55- 

0.00 0.391* 42- 

0.00 0.540* 43- 

0.00 0.543* 44- 

0.00 0.495* 45- 

0.00 0.596* 46- 

0.00 0.376* 47- 

0.00 0.606* 48- 

0.00 0.240* 49- 

0.00 0.389* 56 -

0.00 0.362* 50- 

0.00 0.232* 51- 

0.00 0.179* 52- 

0.00 0.332* 53- 

0.00 0.357* 54- 

0.00 0.382* 57- 

0.00 0.438* 58- 

0.00 0.401* 59- 

0.00 0.356 * 60 -

0.00 0.326 * 61 -

 

0.00 0.646* 62- 

0.00 0.645* 63- 

0.00 0.517* 64- 

0.00 0.650* 65- 

0.00 0.553* 66- 

0.00 0.673* 67- 

0.00 0.307* 68- 

0.00 0.541* 69- 

0.00 0.379* 70- 
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0.00 0.40 71- 

0.00 0.61 72- 

0.00 0.58 73- 

0.00 0.58 74- 

0.00 0.54 75- 

0.00 0.63 76- 

0.00 0.61 77- 

0.00 0.65 78- 

0.00 0.66 79- 

0.00 0.73 80- 

0.00 0.45 81- 

0.00 0.54 82- 

0.00 0.55 83- 

0.00 0.55 84- 

0.00 0.66 85- 

0.00 0.63 86- 

0.00 0.60 87- 

0.00 0.55 88- 

0.00 0.32 89- 

0.00 0.61 90- 

0.00 0.63 91- 

0.00 0.59 92- 

0.00 0.67 93- 

0.00 0.68 94- 
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