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The Characteristic Patterns of the PNA Employees in Southern Parts of
West Bank and their Relations and Job Performance

Abstract

This study aims at exploring the types of the individual values and their relationship to the
professional performance of the employees working in the Palestinian ministries
distributed to the Districts of Hebron and Bethlehem in order to form a clear picture about
the sequence of these types according to the classification of Spranger and the ranks of the
professional performance. The study is also geared toward finding out the variations in the
responses of the workers according to the variables of age, sex, martial status,
qualification, religion, district, ministry, place of residence, work, and job rank.

The population of the study (including 698 employees) had representatively included all
the employees working in the directorates of the Palestinian National Authority in 2008.
The sample of the study was made up of 175 persons, i.e. 25% of the population.
Depending on the theoretical framework and some previous studies, however, the research
instrument was developed and divided into two parts: The first constituted Spranger's test
for studying the values, adapted according to the population of this study. The other,
consisting of some steps to be followed, was an instrument for measuring the professional
performance.

The validity and stability of the research method as well have been checked out by using
the proper statistical means, and the collected data have been processed and analyzed
electronically on the SPSS. All the responses were represented in figures, means,
variations, and percentages and discussed. The (T) test and, variation analysis for checking
the hypotheses, Pearson’s correlation equation, and Tuky for measuring the subsequent
differences were all used. Then, the study hypotheses have been examined at a= 0.05.

The findings of the study show that , The types of the social values, followed consequently
by that of the scientific values are prominent and dominant as well; the two types have
graded as the first among the population of the study and according to the various variables
of the study, whereas the other types scored significantly but differently less, There is a
significant statistical difference at o> 0.05 between the types of the scientific values and
the professional performance of the population of the study. There are some significant
statistical differences in the professional performance according to the variable of sex,
remarkably higher for that of the males. There are significant statistical differences in the
types of the political values according the variable of place of residence. It has been found
that the workers dwelling in the Palestinian cities tend less to the political values than their
counterparts of the other groups. Furthermore, it has been found that the males
significantly tend to this (political) values more than their counterparts, the females do.

In the light of the previous findings, the researcher implies that, The ministries of the
Palestinian National Authority should take into account the scientific values, that is the
well-qualified human resources during the process of polarization and employment as they



have a central role in the professional performance; therefore. A measure tool for studying
the values during the process of polarizing and employing new people should be adopted,
developed, and included in the employment interviews and tests. Besides. As an interesting
and promising field of study, more research has to be conducted so as to replicate the
findings of the study and reveal others.
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