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Abstract

The status of the administrative efficiency of the UNRWA school
principals in the west bank according to the teacher’s views.

Prepared by:
Nizar Abu Awwad
Supervised by:
Dr.Mahmod Ahmad Abu Samra.

This study aimed at knowing the status of administrative efficiency of the
UNRWA principals in the west bank schools due to the teachers views and
know the reality of this efficient in accordance to this independent study
changes including : the teachers gender , his qualification , his experience ,
the schools location and the educational area through answering the
following questions:

1. What is the status of administrative efficiency for the UNRWA
school principals in the west bank?

2. Are there any statistical differences among the principals in the view
of teachers sex, qualification, experience, and the location of the
school, the educational zone?

To achieve this the research used the authentic descriptive system so
The target of the study were 1992 the UNRWA teachers in 94 schools
in 2005/2006 .

The sample was (380) teachers receiving 338 questionnaire form who
represented, it was chosen randomly in 22 schools , covers different
educational zones by cluster sample in the west bank.

The researcher used a questionnaire consisted (54) items, distributed in
5 aspects which are: planning, organizations, communication, decision
making, and evaluation.

Reliability has been tested through the professional advisor trustees a
0.098 cronbach alpha (o) coefficient was found which reflect a high
coefficient.

The study concluded these two results;

b



1. The position of the administrative efficiency among the UN

principals in Palestine was high with an average medium (3.94)
according to lekart fifth with (0.91) deviation.
The evaluation aspect was the first with a medium of (4.00),
followed by the communication aspect with a medium (3.97),
then the organization aspect (3.96), then the decision making
(3.95), and finally the planning aspect with (3.86).

2. There are no statistical differences o= (0.05) in the administrative

capability status of UNRWA schools in the west bank due to
gender and educational zone

3. There are differences of the statistician significance on (0.05>a)

in the degree of administrative efficiency for UNRWA school
principals in the west bank district in relation to teachers
qualification for the Diploma , a district in relation to teachers
experience for the lowest experience , and relation to school's
location for the camp's population.

Recommendation:

a.

Accordingly, the researcher recommends that training courses
should be organized for the UNURWA principals to train them on
more useful approaches providing that the participation
compulsory.

Updating the principals in the education function.

Keeping in touch with the local society to overcome the obstacles
which racing the school.

Increasing the financial support for the school's constructions and
preparations

Making future studies about the educational planning and the mark
of the administrative efficiency for the administrative changes as
the student's performance and the parent's satisfaction towards
teachers.
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