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The reality of the administrative at communication Al Quds University
from the employees’ point of view

Abstract

This study aimed at exploring the reality of the administrative at communication Al Quds
University from the employees’ point of view, and the effect of the study's variables: sex,
educational qualification, and years of experience, age group and the nature of work on
this. the study's community consisted of all the employees of Al Quds University,
numbering 1117 employees (personnel affairs department, Al Quds University, 2010). A
random clustered sample was used in distributing the questionnaires. The sample consisted
of three clusters: the administrators, the academics, and the services with a percentage of
11.7%.

Consequently, the questionnaire was selected as a tool for collecting the data relating to the
study subject. The data were presented to a groub of arbitrators to examine the extent to
which data are credible. The date was statistically processed by extracting the arithmetic
means and standard deviations for each paragraph in the questionnaire.

To realize the Constance of the questionnaire, the total grade of Constance coefficient of
the study standard was calculated in accordance with the Constance formula of Cronpach
Alpha. The total grade was (0.9661). This result indicates that this tool enjoys a Constance
which fulfils the purposes of the study.

The study was concluded with a group of results, the most important of which are the
following: The results of the study on the reality of the administrative communication at
Al Quds University showed that it attained a medium arithmetic mean gained through the
answers of the objects of the study sample.

The study was concluded with a group of recommendations, the most important of which
are the following: To take the necessary procedures which reduce dependence on the
conventional means used in communication, and to benefit from innovations and methods
in communication that effectively contribute to rapid transfer of modern information, such
as the interner.
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0.65190 3.5375 20 20

86




=74

0.171 4 0.685

0.723 | 0517 112 | 37.091

0331 ™16 | 37977

0.526 4 2.105

0394 | 1.033 12 | 57083

0-510 ™76 | 59.188

0.778 4 3.111

0.226 | 1.439 112 | 60521

0540 ™76 | 63.632

0.987 4 3.948

0.176 | 1.611 112 68.591

0612 ™76 | 72538

0.956 4 3.826

0.233 | 1418 112 75.546

0675 ™16 | 79372

0.564 4 2.257

0461 | 0.909 12 | 69524

0.621 ™16 | 71781

1.121 4 4.483

0.069 | 2.244 112 | 55944

0500 ™76 | 60427

0.371 4 1.485

0533 | 0.792 12 | 52502

0469 ™16 | 53997

0.267 4 1.069

0.721 0.521 112 57.485
0.513

116 | 58.555
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~7.4

0531 | 4 2.126
0478 1 0881 112 | 67573
0603 ™16 | 69.699

0400 | 4 1.601

0372 | 1076 o35 T 13 | 4166
116 | 43.268
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(0.05 > q)

-84

0.55186 3.3754 61
0.59618 3.2844 45
0.50847 3.6636 11
0.77984 3.5574 61
0.59669 3.7822 45
0.71198 3.9091 11
0.80140 3.5984 61
0.62679 3.7056 45
0.79057 4.0000 11
0.83629 3.2623 61
0.73038 3.2133 45
0.75895 3.6000 11
0.83855 3.4820 61
0.81352 3.5333 45
0.75607 3.9818 11
0.80755 3.4230 61
0.75657 3.6178 45
0.71706 3.8727 11
0.73379 3.4543 61
0.69613 3.5810 45
0.77196 3.7143 11

&9




-8.4

0.72889 3.5148 61
0.59939 3.7067 45
0.62260 3.9818 11
0.76858 3.2721 61
0.58872 3.4978 45
0.69544 3.7818 11
0.84366 3.4393 61
0.67635 3.4267 45
0.63761 3.9636 11
0.64751 3.4300 61
0.54504 3.5111 45
0.59913 3.8231 11

90




:-94

0.639 2 1.279
0.140 | 1997 55 12 | 36498
116 | 37777

0.982 2 1.964

01461 1956 15500 | 114 | 57224
116 | 59.188

0.781 2 1.562

0243 | 1.434 T4 T 6o
0.544 116 | 63.632

0.671 2 1.343

0.345 1.075 114 71.195
0.625 116 | 72.538

1.173 2 2.346

0.181 | 1.736 114 | 77.027
0.676 116 | 79372

1.163 2 2326

0.153 | 1.909 114 | 69455
0.609 116 | 71.781

0.419 2 0.839

0.451 | 0.802 T2 | 39388
0.523 116 | 60.427

1.218 2 2.435

0.072 | 2.692 14 | 51361
0.452 116 | 53.997

1.513 2 3.026

0.052 | 3.106 T2 | 353529
0.487 116 | 58555

91




9.4

1.400 2 2.800
0.097 | 2.386 114 | 66.899
0387 16 T 69.699
0.726 2 1.452
0.143 | 1.979 114 41.816
0.367 116 | 43.268
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67
68
69
76

93

1.3
2.3
3.3
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94

1.2



33

33

33

34

34

35

38

40

40

41

42

42

43

44

45

46

................. 1.3
23

3.3
4.3
53
6.3
1.4

2.4

3.4

4.4

54

6.4

7.4

8.4

94

10.4

95



47

48

48

50

51

52

53

54

54

55

56

57

n n

11.4

12.4

13.4

14.4

15.4

16.4

17.4

18.4

19.4

20.4

214

224



57

97

234



L R W NN N~

~N 9 O Y

1.1
2.1
3.1
4.1
5.1
6.1
7.1
8.1
9.1

1.2
1.1.2

2.1.2
3.1.2

98



11
11
13
16
17
17
18
19
20
21
21
26

30

31

31
31
31

32
32
33
34
35
36
36

4.1.2
5.12
6.1.2
7.1.2
8.1.2
9.12
10.1.2
11.1.2
12.1.2
13.1.2
14.1.2
2.2
1.2.2
222

322

1.3
2.3
33

4.3
53
6.3
7.3
8.3
93
10.3

99



37
37
37

39

39

40

41

41

43

43

44

45

46

47

48

100

1.4
24
1.2.4

224

1.2.2.4

2224

3224

4224

3.2.4

1.3.2.4

2324

3324

4324

5324

4.2.4



49

50
51
52
53
55
57

59

59
60

101

524

34
1.3.4
234
334
4.3.4
534

1.5
2.5



