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The Role of Marketing Innovation in Inhancing the Competitive
Advantage of Olive Wood Craft in Bethlehem Governorate

Prepared by: Nida' Hanna Jamil Rishmawi
Supervisor: Prof. Ibrahim Awad

Abstract

The study aimed at investigating the role of marketing innovation in enhancing the
competitive advantage of olive wood craft in Bethlehem Governorate. The study was
operated within the descriptive analytical studies. A questionnaire was distributed
randomly to (75) individuals owning olive wood workshops in the Bethlehem Governorate.
The data of the study was processed using the SPSS statistical package.

The study uncovered that there is a positive statistically significant relationship effect
at a significant level between marketing innovation and competitive advantage. Results of
the study also revealed that there is a large degree of marketing innovation and the degree
of competitive advantage among olive wood workshops in the Bethlehem Governorate.
There were also no statistically significant differences at the significance level in the
sample's response degree towards marketing innovation with respect to the variable of the
workshop location, or the number of employees, while there were statistically significant
differences towards the degree of marketing innovation with respect to the variable of the
workshop's history in favour of those of more than 20 years history. The results further
revealed that there were no statistically significant differences at the significance level in
the sample's total degree towards the competitive advantage among olive wood workshops
in Bethlehem Governorate with respect to the variables of the workshop's location and the
history of it. While it was found there were statistically significant differences with respect
to the variable of the number of employees in favour of those having (4-6) individuals.

In light of these results, the study recommended to work on raising olive wood
workshop owners' awareness towards the importance of marketing innovation effect on the
competitive advantage. It also recommended competent authorities to provide support for
olive wood workshops following all the possible ways in order to protect this industry of
disappearing in light of all the dangers surrounding it particularly in time of Corona
pandemic. It also suggests to conduct further research to identify the role of marketing
innovation in enhancing the competitive advantage among olive wood workshops in other
governorates in Palestine to compare their results with the results of the current study.
Finally, it suggests to research on the negative impact(s) Corona pandemic leave on olive
wood craft workshops in Bethlehem Governorate, and the ways that might reduce these
dangers and threats.
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