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The role of the security establishment in reducing
cybercrime/preventive security as a model

Prepared by: Hanan Bassam Abdallah Al-Mardawi
Supervision: Dr. Wafa Al-Khatib

Abstract:

This study is aimed to identify (the role of the security establishment in reducing
cybercrime/ preventive security as a model)< the study used the quantitative
descriptive approach through the use of a questionnaire tool that was designed to
obtain data from workers in the Preventive Security Service« and qualitative approach
through an interview with workers in the cybercrimes unit In the headquarters of the
Preventive Security Service in the city of Ramallah« the study community consisted of
all 650 employees of the Preventive Security Service« according to (Preventive
Security Statistics /2020).

An interview was conducted with (5) members of the cybercrime unit at the
headquarters of the Preventive Security Service in Ramallah. The study reached a set
of results< the most important of which is that the level of procedures followed in the
Preventive Security Service to reduce cybercrime came to a high degree of (79.8% )«
then the results indicated that the motives for committing cybercrime by the criminals

came to a high degree of (77.8%).

and the results indicated that the types of cybercrime that the Preventive Security
Service deals with are blackmail« theft and plagiarism« which got a percentage of
(80.3%): and the results indicated that the most important solutions that help reduce
cybercrime are: Organizing awareness raising programs about the dangers of
cybercrime« avoiding opening any anonymous messages¢ and raising the level of

family supervision over children« as it got a percentage of (87%).

In addition« the results showed that there are no statistically significant differences in
the level of procedures followed in the Preventive Security Service to reduce
cybercrime according to the variable (gender« educational qualification« age< military
ranke« years of service« nature of work in the Preventive Security Service) based on
These results¢ the study recommended a set of recommendations¢ including

(educating citizens about the importance of dealing with social media networks:«



emphasizing the severity of the penalty against anyone who tries to defame or

blackmail others« or assaulting their rights and stealing them with different motives).

Keywords: security establishment, cybercrime, preventive security.
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