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Abstract

This study aimed to evaluate Arabic language skills course by students and
Academic staff at Al-Quds University for the scholastic year 2004/2005, by surveying
views of students and teachers about this course, and knowing strength and weakness
sides in it, and working on assuring strength sides and fixing it, and trying to find
effective solutions for weak sides through results of student’s and academic staff’s

evaluations as a whole, and also for every aspect of the six evaluation fields.

To achieve these goals, the researcher used three tools for the study, which is:

(interview, questionnaire, and the group test).

Population of the study consisted of two groups: the first represented by the
Academic staff who teach the course at Al-Quds University, they were (5) teachers; and
the second group consisted of the students who passed this course at the end of the
scholar semester for the year (2004/2005), who were (920) students, a clusteer sangle

sample of this community was chosen consisted of (230) students.

To accomplish the study’s goals and answer its questions, the researcher
developed the students’ questionnaire and formed a group test, in addition to forming

the interview questions related to the students and the teachers.

The study tried to answer the following questions:

1. What are the students’ views about Arabic language skills course at Al-
Quds University as their answers to the interview questions showed?

2. What are the teachers’ points of view about Arabic Language Skills
course at Al-Quds University as reflected by their answers to the
interview questionnaire?

3. What are the students’ points of views about Arabic language skills
course at Al-Quds University?

4. What is the level of students’ performance in Arabic language test and
on every paragraph of this test?

5. Does the level of students’ performance differ due to students’ gender?



6. What are the students’ evaluative estimations of every aspect of the six
evaluation fields (course outline, evaluation system, course goals,
textbook and its subjects, applications and forms, and teacher’s style)

due to students’ gender, and their academic level and their college?

Study hypotheses:

The researcher converted some questions into hypotheses as follows:

1. There is no significant difference at (a0 = 0.05) between the means of
students’ evaluative estimations of Arabic language skills course at Al-

Quds University of the six evaluation dimensions due to “gender”.

2. There is no significant difference at (a0 = 0.05) between the means of
students’ evaluations of Arabic language skills course at Al-Quds
University the six evaluation dimensions due to “academic level”.

3. There is no significant difference at (o = 0.05) between the means of
students’ evaluation of Arabic language skills course at Al-Quds
University and its six evaluation dimensions due to “college”.

4. There is no significant difference at (o = 0.05) between the means of
students’ grades on the test due to “gender”.

5. There is no significant difference at (o = 0.05) between the means of
students’ grades in the test due to “academic level”.

6. There is no significant difference at (a0 = 0.05) between the means of
students’ gradeson the test due to “college”.

The questionnaire consisted of (50) items distributed on six dimensions (course
outline, evaluation system, course goals, textbook and its subjects, applications and
forms, teacher’s style), while test questions consisted of (40) paragraphs distributed on
two questions. Interview questions related to the academic staff included (15) questions
and students’ questions were (9) questions.

The validity of the questionnaire and test was verified by some referees, whereas
the validity of the questionnaire was obtained using the reliabilities Cronbach alpha

which was 0.82.



Results of the study:

The study came out with a number of results as follows:

1. There are no differences between students’ estimations of Arabic
language skills course at Al-Quds University as their answers to the
interview questions showed.

2. There are no differences between academic staff’s evaluative estimations
of Arabic language skills course at Al-Quds University as their answers
to the interview questions showed.

3. The researcher found no significant differences between students’ and
academic staff’s evaluative estimations on the following points (question
and answer style that is used in showing course skills, size of textbook
material, course appropriateness for all of the students of different
majors, course credit hours, course outline, and final exam
comprehensiveness) as their answers to the interview questions showed,
she found a difference between students’ and academic staff’s
estimations in one point (teacher’s style).

4. Students’ estimation of Arabic language skills textbook as a whole was
moderate (mean = 3.320).

5. “Course outline” and Course goals” got a high degree of students’
estimations.

6. The researcher didn’t find any significant difference at (0=0.05) between
means of students’ evaluative estimations of Arabic language skills
course at Al-Quds University on the dimensions of (course outline
,course goals, evaluation system, the textbook and its subjects
applications and forms, teacher’s style) due to “gender.

7. The researcher didn’t find any significant differences at (a=0.05)
between means of students’ estimations of Arabic language skills course
at Al-Quds University on evaluation dimensions (course outline, course
goals, evaluation system, textbooks and its subjects applications and
forms, teacher’s style) due to “academic level”.

8. There are no significant differences in the means of students’ estimations
for the fields (course outline, course goals, evaluation system, teacher’s

style) due to “college”, while found differences were found among



means of students’ estimations of (textbooks and its subjects applications
and forms) due to “college”.

9. The researcher didn’t find any significant differences in students’
responses to test paragraphs due to “gender” or “academic level”.

10. The study proved that there are differences between students’ grades in

the test due to “college”.

Recommendations:

In the light of the above results, the researcher recommended reviewing textbook’s size
devoted to teaching this course and reducing its size, as to suit the credit hours assigned
to it. The skills taught by the book should be appropriate for all the students of all the
majors. The book should be enriched with clear examples. Instructors should vary their
methods of teachig



