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Implementing the recruitment and promotion systems in developing the

human resources in al-Quds University.

Prepared by: Osama Bader Ahmad Halabia

Supervisor: Dr. Azmi Al-Atrash

Abstract
The study aimed to identify the impact of implementing the recruitment and promotion

systems in developing the human resources in al-Quds University. The researcher used the
descriptive analytical approach and the sample of the study consisted of comprehensive
survey sample that included (170) employee from the higher and the middle administrative
categories in al-Quds university. The researcher's used questionnaires as the study tool
which consisted of three aspects that include Recruitment, promotion and their impact on

the human resources.

The study found that the degree of implementing the Recruitment system for
administrators and academics At al-Quds University came at a high degree where it
reached the arithmetic average of (3.73).The degree of implementing the promotion system
at al-Quds University was very high, with an average of (3.60). It also found that the
impact of the Recruitment and promotion systems on the development of human resources
at al-Quds University has reached a high degree, with an average of (3.80). The results of
the study indicate that there are no differences in the views of university staff regarding the
implementation of recruitment systems according to the gender, academic qualification
and years of experience variables. However, there were differences according to the Job
category variable in favor of the administrative and academic categories. In addition, the
results of the study showed that there are no differences in the views of the university staff
regarding the implementation of the promotion systems for the gender, academic
qualification and years of experience variables However, there were differences according
to the Job category variable in favor of the administrative and academic categories. It was
also found that there were differences depending on the academic qualification variable, in

favor of the doctorate degree and above, and years of experience of 11 years and under.



There were differences depending on the variable of job category and they were in favor of

the administrative and academic categories.

The researcher recommends adding new items to the regulations of the recruitment and
promotion systems at al-Quds University including compulsory training and
certification for the individuals to be selected for the jobs. This will raise the quality of
human resources at the university, and enhance the participation of the different human

resources in the general and crucial decisions in the university.
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*

0.000 0.483" 23 0.000 0.392" 14 0.000 0.643" 5

0.000 0.505 24 0.000 0.474" 15 0.000 0.481" 6

x

0.000 0.543" 25 0.000 0.425 16 0.000 0.358™ 7

*

0.000 0.558" 17 0.000 0.639™ 8

0.000 0.585 18 0.000 0.606 9

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Alany) dlany) iglany)
0.000 0.641" 19 0.000 0.674" | 10 0.000 0.614" 1
0.000 0.648™ 20 0.000 05627 | 11 0.000 0665~ | 2
0.000 0.668" 21 0.000 0585 | 12 0.000 0585 3
0.000 0575 22 0.000 0.468" | 13 0.000 0.639" 4
0.000 0.314™ 23 0.000 0.508™ | 14 0.000 0.580" 5
0.000 0.442" 24 0.000 06127 | 15 0.000 0.565" 6
0.000 0.615 25 0.000 06147 | 16 0.000 0.566 " 7

0.000 05977 | 17 0.000 0.520" 8

0.000 0.655~ | 18 0.000 0.591" 9

**_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).

Cpnil) aUaT aBlg )8 haliiy) 48 giaal (Pearson Correlation) ¢ gem bl Jalea gilis :(4.3) Jg
oudl) drala 4 Ayl Yigall el o 485l

AT R o ] AT Raad | a8 AT Riad | &80
dflaay) 4laay) dlanyl
0.000 0.604" 21 0.000 07387 | 11 0.000 0.781" 1
0.000 0.563" 22 0.000 07197 | 12 0.000 0.762" 2
0.000 0.604" 23 0.000 0.764" | 13 0.000 0.761" 3
0.000 0.586" 24 0.000 07297 | 14 0.000 0.726 " 4
0.000 0.694" 25 0.000 0687 | 15 0.000 0.737" 5
0.000 0.632" 26 0.000 0.726" | 16 0.000 0.763" 6
0.000 0.633" 27 0.000 0.6937 | 17 0.000 0.696 7
0.000 0.610" 28 0.000 07597 | 18 0.000 0.701" 8
0.000 0.650" 29 0.000 07357 | 19 0.000 0.732" 9
0.000 0.676° | 20 0.000 0586 | 10

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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