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The role of the general union of the Palestinian workers association in the
maintenance and protection of the worker's rights

Abstract

The study aimed at identifying the role of the Union of Palestinian Workers in the
maintenance of the social rights of workers in the provinces of the north West Bank from

2000-2007 . To achieve this purpose the researcher followed the descriptive analytical

approach which suites the purposes of this study. The researcher developed a questionnaire
which included (64) paragraph. The study was examined for its sincerity and stability . It
showed a degree of stability amount (96.12) and this is a very good degree which meets the
purposes of the study . The questionnaire consisted of two basic sections, the first is about
the personal information that distributed on an independent variable study: the sex, age ,
scientific qualification, employment, marital status, number of family members). The
second section covered the role of the Union of Palestinian Workers in the maintenance of
the social rights of workers and consist of five sub-divisions of study: the health services
and occupational safety, employment, vocational training and guidance, holidays, reducing
impediments union work.

The society study consists of all the subscribers of the General Federation of Trade Unions
of Palestine, who are (30013), where the researcher took a regular sample of ((% 1)
because of the large size of the community. The sample reached (300) subscribers who
associates with the Federation of Trade Unions Palestinian and distributed on an
independent variables study.

The responses to the questions of the study and its assumptions , computational averages
and standard deviations and percentages was extracted and tested using "T." (T-Test )for
independent samples . Unilateral variation analysis (One-way ANOVA) was used for
indication of the differences between interviewees members responses to the study sample.

The results of the study showed that the role of trade unions in maintaining the rights of the
Palestinian social workers received, to a great extent, the approval of the individual
sample study significantly, through the interviewees answer of the sample study, in respect
to the health services and professional safety has obtained an agree degree with an average
(3.69) the role played by the General Federation of Trade Unions associated with the
Palestinian workers and their needs of salient concerns, which promotes and enhances the
development sector in the northern West Bank, and the provision of job opportunities has
an agreement computational average (3.79) .

The reason for the job opportunities may be attributed to the work of the General
Federation of Trade Unions of Palestine received considerable attention by members of the
sample due to its significant impact in addressing the needs of workers and their concerns
careers.

As for the domain of training and vocational guidance ,it has gained an agreement of an
arithmetical average (3.76), where the estimate for the approval of this area, probably
because the area of training and vocational rehabilitation being done by the General
Federation of Trade Unions Palestinian affect significantly the process of development to

meet the aspirations of workers through the affiliation of the Union. This reflected the



development of the labor sector and directing their concerns about certain aspects of the
work have a significant impact in achieving economic and social development, this has an

arithmetical average (3.73) and its estimating agree degree. The reason for this may be that

Union played a big role in the follow-up of workers dues as well as their working rights,
and this is clear in reducing obstacles of union work which has achieved an arithmetic
average (3.75) the degree of satisfaction with the response of approval, and Perhaps the
reason that the reduction of obstacles to union work affects the majority of the sample
members' role in the follow-up of their cases with various forms and reduce any
disadvantage that affects the performance of their work, which helps to ensure the
collection of their laboring rights and dues.

The study results showed that there were no statistically significant differences at the level
of statistical significance (0.05 = a) in all areas of study as independent variables (gender,
age, scientific qualification, employment, marital status, number of family members, and
accepted this premise zero. The zero hypothesis was rejected and the substitution one was
adopted in the field of health services and vocational safety according to a sex variable, for
the existence of differences statistically function, where the differences in favor of male
category to the category of females.

The researcher's recommendations including the need to provide material support(funding)
to the laboring unions by the official authorities of workers at the local or international
levels, facilitate procedures for the enrollment of workers and make it cover all sectors
unions, with the need for coordination with the official authorities in resolving issues,
making full supports for workers available by the Ministry of Health in providing health
insurance and with a symbolic costs (fees) for workers categories. Also the need for full
cooperation with the Palestinian Ministry of Labor to provide job opportunities for the
unemployed workers to work through the activation of competent programs categories for
them and the need for coordination and networking with private institutions in order to
accommodate some of the unemployed candidates or vacancies.
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Frequency | Percent | Valid Percent Percent
Valid 3~ Jleel 69 23.0 23.0 23.0
osSa abhise 60 20.0 20.0 43.0
Jale 171 57.0 57.0 100.0
Total 300 100.0 100.0
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delaay) Al

Cumulative
Frequency | Percent | Valid Percent Percent
Valid <l 107 35.7 35.7 35.7
ToFe 181 60.3 60.3 96.0
Ja 7 2.3 2.3 98.3
Bl 5 1.7 1.7 100.0
Total 300 100.0 100.0
B 38 e
Cumulative
Frequency | Percent | Valid Percent Percent
Valid ) dwed (00 8 91 30.3 30.3 30.3
SBIARELR 184 61.3 61.3 91.7
AN g S 25 8.3 8.3 100.0
Total 300 100.0 100.0
10
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Q2C 300 1.00 5.00 4.1067 1.0355
Q3E 300 1.00 5.00 4.0833 1.0295
Q7E 300 1.00 5.00 4.0500 .9185
Q19B 300 1.00 5.00 4.0167 .8712
Q9B 300 1.00 5.00 4.0133 .8419
Q8D 300 1.00 5.00 3.9400 19519
Q10B 300 1.00 5.00 3.9367 .7840
Q3C 300 1.00 5.00 3.9333 1.0516
Q18B 300 1.00 5.00 3.9333 .7599
Q13B 300 1.00 5.00 3.9267 .9151
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Descriptive Statistics

N Minimum [ Maximum Mean |Std. Deviation

Q1A 300 1.00 5.00 3.5667 1.2126
Q2A 300 1.00 5.00 3.6067 1.0403
Q3A 300 1.00 5.00 3.8000 1.2076
Q4A 300 1.00 5.00 3.7067 1.1424
Q5A 300 1.00 5.00 3.6433 1.2115
Q6A 300 1.00 5.00 3.5933 1.1572
Q7A 300 1.00 5.00 3.8433 1.0967
Q8A 300 1.00 5.00 3.8700 .9466
Q9A 300 1.00 5.00 3.8633 .9169
Q10A 300 1.00 5.00 3.6867 1.0257
Q11A 300 1.00 5.00 3.6800 .9595
Q12A 300 1.00 5.00 3.4933 1.0710
Q13A 300 1.00 5.00 3.7567 .9733
Q14A 300 1.00 5.00 3.7367 .9329
Q15A 300 1.00 5.00 3.5467 .9614
Q16A 300 1.00 5.00 3.7600 1.0453
Aigall Ladll 5 dpaniall cilaaaldl 300 1.56 5.00 3.6971 7713
Valid N (listwise) 300
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
Q1B 300 1.00 5.00 3.6633 1.1406
Q2B 300 1.00 5.00 3.4800 1.1167
Q3B 300 1.00 5.00 3.5400 1.0920
Q4B 300 1.00 5.00 3.8000 1.0506
Q5B 300 1.00 5.00 3.8600 1.2050
Q6B 300 1.00 5.00 3.6533 1.2670
Q7B 300 1.00 5.00 3.6000 1.0313
Q8B 300 1.00 5.00 3.9233 .8039
Q9B 300 1.00 5.00 4.0133 .8419
Q10B 300 1.00 5.00 3.9367 .7840
Q11B 300 1.00 5.00 3.8067 1.1520
Q12B 300 1.00 5.00 3.4733 1.0486
Q13B 300 1.00 5.00 3.9267 19151
Q14B 300 1.00 5.00 3.7900 .9357
Q15B 300 1.00 5.00 3.8367 .9414
Q16B 300 1.00 5.00 3.9067 .7659
Q17B 300 1.00 5.00 3.8500 .9330
Q18B 300 1.00 5.00 3.9333 .7599
Q19B 300 1.00 5.00 4.0167 .8712
deo (e i Jlae 300 1.37 5.00 3.7900 .6652
Valid N (listwise) 300
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Q1C 300 1.00 5.00 3.7700 1.0929
Q2C 300 1.00 5.00 4.1067 1.0355
Q3C 300 1.00 5.00 3.9333 1.0516
Q4C 300 1.00 5.00 3.7633 1.1247
Q5C 300 1.00 5.00 3.6133 1.2174
Q6C 300 1.00 5.00 3.7200 1.1101
Q7C 300 1.00 5.00 3.6400 1.0299
Q8C 300 1.00 5.00 3.5533 1.0052
gl gl g ol Jls 300 1.25 5.00 3.7625 .8388
Valid N (listwise) 300
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
Q1D 300 1.00 5.00 3.5933 1.1772
Q2D 300 1.00 5.00 3.5467 .9438
Q3D 300 1.00 5.00 3.5600 .9813
Q4D 300 1.00 5.00 3.8867 .9885
Q5D 300 1.00 5.00 3.7533 1.0211
Q6D 300 1.00 5.00 3.7133 .9058
Q7D 300 1.00 5.00 3.8967 .8296
Q8D 300 1.00 5.00 3.9400 .9519
Q9D 300 1.00 5.00 3.7533 .8494
G Y s 300 1.22 5.00 3.7381 .7440
Valid N (listwise) 300
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Q1E 300 1.00 5.00 3.8033 .9242
Q2E 300 1.00 5.00 3.9233 .8870
Q3E 300 1.00 5.00 4.0833 1.0295
Q4E 300 1.00 5.00 3.7033 1.2412
Q5E 300 1.00 5.00 3.5133 1.1108
Q6E 300 1.00 5.00 3.6767 1.1561
Q7E 300 1.00 5.00 4.0500 9185
Q8E 300 1.00 5.00 3.7867 1.0056
Q9E 300 1.00 5.00 3.7100 1.0754
Q10E 300 1.00 5.00 3.4433 1.0051
Q11E 300 1.00 5.00 3.7400 1.0596
Q12E 300 1.00 5.00 3.6600 1.1614
S Jaall 8 gaa e 2l JY 300 1.33 5.00 3.7578 7797
Valid N (listwise) 300
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Aigall Ladludl 5 pmaall Slexddl JG 300 1.56 5.00 3.6971 7713
dee [af st Jlas 300 1.37 5.00 3.7900 .6652
el 4 sl 5 ol Jlaw 300 1.25 5.00 3.7625 .8388
ey Jlas 300 1.22 5.00 3.7381 .7440
Sl Jaall i (e 2l Jlae 300 1.33 5.00 3.7578 7797
S8 Jlaal) 300 1.56 5.00 3.7576 .7044
Valid N (listwise) 300
(T-Test) " "
Group Statistics
Std. Error
inl) N Mean Std. Deviation Mean
Ligal) L3l 5 Anall Glaadll Jle <3 237 3.7540 .7629 | 4.955E-02
<l 63 3.4831 7711 |9.714E-02
e s sl Jlaw S 237 3.8230 .6625 | 4.303E-02
Sl 63 3.6658 .6660 |8.391E-02
el 4 sl 5 ol Jlas S 237 3.8054 .8312 [ 5.399E-02
Sl 63 3.6012 .8543 .1076
AR Jew S 237 3.7581 .7250 | 4.710E-02
S 63 3.6631 .8133 .1025
G Jeall Aligae o anll Jlae S0 237 3.7985 .7455 | 4.843E-02
S 63 3.6045 .8866 117
SIS sl S 237 3.7938 .7011 | 4.554E-02
S 63 3.6216 .7058 | 8.893E-02
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Independent Samples Test

t-test for Eq

uality of Means

Mean

t df Sig. (2-tailed) | Difference

e 0L, el Slaasl s Sg:fr'n‘;”ances 2.499 208 013 2708
Egt“i;’jgaegces 2483 |  96.744 2708

oo o p s o Sg:fr'n‘;”ances 1,672 208 096 1572
Egt“i;’jgaegces 1667 | 97.134 1572

el omsily sl Jae Sg:fr'n‘;”ances 1.723 298 086 2042
Egt”aa;;’jgaegces 1696 |  95.541 2042

S Jiae Cdual variances 900 208 369 | 9.495E-02
Egt”aa;:jgaegces 842 |  89.907 9.495E-02

(B dorll i o ool e E;‘:fr'n‘giances 1,762 298 079 1940
Egt”aa;;’jgaegces 1504 |  86.694 1940

e E;‘:j;‘;ad”ances 1.730 298 085 1722
Equal variances 1723 | 97.030 722

not assumed
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Descriptives

N Mean Std. Deviation | Minimum | Maximum

Aigall ALl 5 Lnial) Clasall JU AauY e 8 30 3.6313 7445 1.88 5.00
4.20-30 92 3.6447 .7660 1.56 5.00

Bl ge 178 3.7353 .7803 1.63 5.00

Total 300 3.6971 7713 1.56 5.00

Jee (a b b g s LY« (e i 30 3.7561 6877 1.84 5.00
4.20-30 92 3.7775 6464 1.63 5.00

Lu¥e e 178 3.8022 6743 1.37 5.00

Total 300 3.7900 6652 1.37 5.00

el 4 il il Jlae LY v e B 30 3.5833 .8902 1.50 5.00
4.20-30 92 3.7296 .8089 1.25 5.00

La¥e e 178 3.8097 .8450 1.25 5.00

Total 300 3.7625 .8388 1.25 5.00

SaY) Je LY« (e i 30 3.6815 7461 1.33 5.00
4.20-30 92 3.7464 6842 1.33 5.00

Lu¥e e 178 3.7434 7763 1.22 5.00

Total 300 3.7381 7440 1.22 5.00

8l Jaall Gl sma e 2all Jlae A3 g B 30 3.6889 .8053 1.33 5.00
4.20-30 92 3.7418 7352 1.33 5.00

Lu¥ Ge i 178 3.7776 .8010 1.33 5.00

Total 300 3.7578 7797 1.33 5.00

ST LY+ e Bl 30 3.6777 7216 1.58 5.00
4.20-30 92 3.7342 6646 1.58 5.00

Lu¥ Ge i 178 3.7832 7237 1.56 5.00

Total 300 3.7576 7044 1.56 5.00
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ANOVA

Sum of
Squares df Mean Square F Sig.
Aigall a3l y Lpnuall e’ Between Groug 642 2 321 538 585
Within Groups | 177.221 297 597
Total 177.863 299
dee a5 Jlas Between Groug 530E-02 2 | 3.765E-02 .085 919
Within Groups | 132.227 297 445
Total 132.302 299
el 4 sl cuyall e Between Groug  1.459 2 729 1.037 .356
Within Groups | 208.900 297 .703
Total 210.359 299
S Jlae Between Grouq 108 2 | 5.378E-02 .097 .908
Within Groups | 165.409 297 557
Total 165.517 299
Sl Jeall 8 20 (30 a1l U Between Groug 236 2 118 .193 .825
Within Groups | 181.552 297 611
Total 181.787 299
SIS Jlsall Between Grouq .359 2 A79 .360 .698
Within Groups | 148.007 297 498
Total 148.366 299
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Descriptives

N Mean Std. Deviation | Minimum | Maximum

gl ALl 5 Amaal) Sloadll U Al 25380 (50 54 3.7025 8273 1.88 5.00
Ule 58 112 | 3.7433 7252 1.69 5.00

ool 63 3.6448 7285 1.88 5.00

Sleld sl 71 3.6664 .8438 1.56 5.00

Total 300 | 3.6971 7713 1.56 5.00

dee pasd dsidlae Adall 23800 (0 54 3.8002 7529 1.84 5.00
Ule 58 112 | 3.8172 6237 1.37 5.00

ool 63 3.7327 6593 1.84 5.00

Sleld sl 71 3.7902 6743 1.63 5.00

Total 300 | 3.7900 6652 1.37 5.00

el sl 5 il Jlae Adall 23800 (0 54 3.6620 .9596 1.50 5.00
e i, 112 | 3.8304 7582 1.25 5.00

ool 63 3.7540 7941 1.50 5.00

Sleld sl 71 3.7394 .9068 1.25 5.00

Total 300 | 3.7625 .8388 1.25 5.00

@) Jae Adall 23800 (0 54 3.7305 8817 1.33 5.00
e 5 112 | 3.7679 6452 1.33 5.00

psl 63 3.6508 7541 1.33 5.00

Seld g S 71 3.7746 7762 1.22 5.00

Total 300 | 3.7381 7440 1.22 5.00

S Jerll 8 gme 0 2l Jlave bl By 53801 (50 54 3.7515 9191 1.33 5.00
e 112 | 3.7835 7021 1.33 5.00

psl 63 3.7553 .8001 1.33 5.00

Seld g S 71 3.7242 7788 1.33 5.00

Total 300 | 3.7578 7797 1.33 5.00

SIS e Adlal) ) (0 54 3.7504 8162 1.58 5.00
e 5 112 |  3.7910 6383 1.56 5.00

psl 63 3.7210 .6809 1.58 5.00

Seld g S 71 3.7430 7451 1.58 5.00

Total 300 | 3.7576 7044 1.56 5.00
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ANOVA

Sum of
Squares df Mean Square Sig.
Aigall Ll y Lsuall claxdll Between Groupd 480 3 .160 267 .849
Within Groups 177.383 296 .599
Total 177.863 299
dee (af i Jase Between Groupg .296 3| 9.852E-02 221 .882
Within Groups 132.006 296 446
Total 132.302 299
el aa il o pnll Jae Between Groupy  1.103 3 .368 520 669
Within Groups 209.256 296 .707
Total 210.359 299
Y s Between Groups 677 3 .226 405 .749
Within Groups 164.839 296 557
Total 165.517 299
SN Jaall Gl s (e a1l Js Between Groups 157 3 5.221E-02 .085 .968
Within Groups 181.631 296 .614
Total 181.787 299
RN EW ] Between Groupg 227 3 7.565E-02 151 .929
Within Groups 148.139 296 .500
Total 148.366 299
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Descriptives

N Mean Std. Deviation | Minimum | Maximum

digall Al 5 sl Gladall JU 5 s Jlee] 69 3.8496 .7406 1.56 5.00
oS Calisa 60 3.7354 .6985 1.88 5.00

de 171 3.6221 .8012 1.63 5.00

Total 300 3.6971 7713 1.56 5.00

dee Ut b5 daw 3~ Jlee 69 3.8772 .6018 1.84 5.00
osSa cabhga 60 3.8307 .5993 1.84 5.00

e 171 3.7405 .7089 1.37 5.00

Total 300 3.7900 .6652 1.37 5.00

el 4 sl 5 il Jlae s a Juee 69 | 3.8116 .8368 1.25 5.00
osSa abh g 60 3.8771 7107 1.50 5.00

e 171 3.7025 .8791 1.25 5.00

Total 300 3.7625 .8388 1.25 5.00

@l ey s 3~ Jee 69 3.8792 .6622 1.33 5.00
osSa cabhga 60 3.7981 .6762 1.33 5.00

e 171 3.6602 .7900 1.22 5.00

Total 300 3.7381 .7440 1.22 5.00

S Jaall B gaa o 28l Jina 5 Jlee 69 3.8116 .7326 1.33 5.00
osSa il g 60 3.8028 .7031 1.33 5.00

He 171 3.7203 .8245 1.33 5.00

Total 300 3.7578 797 1.33 5.00

S Jladl 3 s Juecl 69 3.8582 .6428 1.58 5.00
osSa il g 60 3.8136 .6242 1.58 5.00

He 171 3.6974 .7506 1.56 5.00

Total 300 3.7576 .7044 1.56 5.00
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ANOVA

Sum of
Squares df Mean Square F Sig.
Aigall Aadlull  Apauall leadl Between Group 2.656 2 1.328 2.251 107
Within Groups | 175.207 297 590
Total 177.863 299
dee a8 Jlae Between Group 1.042 2 521 1.179 .309
Within Groups | 131.259 297 442
Total 132.302 299
el g gilly o uill Jae Between Groupy  1.570 2 .785 1.117 .329
Within Groups | 208.789 297 .703
Total 210.359 299
ey Jas Between Group 2.629 2 1.315 2.397 .093
Within Groups | 162.887 297 548
Total 165.517 299
Sl Jaall 28 520 (0 2111 J: Between Group .562 2 .281 460 .631
Within Groups | 181.226 297 610
Total 181.787 299
SIS i Between Group 1.506 2 .753 1.522 .220
Within Groups | 146.860 297 494
Total 148.366 299
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Descriptives

Mean Std. Deviation | Minimum | Maximum

i) Z)y maall claaall JU e 107 36671 7933 1.56 5.00
T 181 37072 7685 163 5.00

Jal 7 35536 3976 3.00 413

Glhe 5 41750 7911 3.31 481

Total 300 36971 7713 1.56 5.00

Jee Lasp st dlae el 107 3.7595 7134 1.37 5.00
T 181 37924 6455 1.84 5.00

Jal 7 3.9699 4464 342 447

Glhe 5 4.1053 5766 347 453

Total 300 3.7900 6652 1.37 5.00

el 4 sl 5 ol Jlae el 107 37196 .8636 1.25 5.00
T 181 37790 .8290 1.50 5.00

Jal 7 36071 7584 213 425

Glhe 5 4.3000 7583 350 5.00

Total 300 37625 .8388 1.25 5.00

Y s el 107 36781 7146 1.33 5.00
T3 181 37618 7722 1.22 5.00

Jal 7 3.8413 .3999 3.22 422

Glha 5 40222 7303 3.22 456

Total 300 3.7381 7440 1.22 5.00

S Jaall B gas o 2l Jna e 107 3.7391 7930 1.33 5.00
T3 181 3.7592 7857 1.33 5.00

Jal 7 37143 5245 275 450

Glha 5 4.1667 6095 350 467

Total 300 3.7578 7797 1.33 5.00

IRIA] el 107 3.7127 7395 156 5.00
T3 181 37741 6938 1.58 5.00

Jal 7 3.7372 .3660 3.37 429

Glha 5 41538 6884 340 470

Total 300 3.7576 7044 1.56 5.00
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ANOVA

Sum of
Squares df Mean Square F Sig.
digall A3l 5 Anall cilexall ¢ Between Groups 1.401 3 467 .783 .504
Within Groups 176.462 296 .596
Total 177.863 299
deo (a5 Jlae Between Groups .824 3 275 .619 .603
Within Groups 131.478 296 444
Total 132.302 299
el A gl g )l Jae Between Groups 1.859 3 620 .880 452
Within Groups 208.500 296 .704
Total 210.359 299
S Jas Between Groups .965 3 .322 579 .629
Within Groups 164.551 296 .556
Total 165.517 299
) Janll 8 2e 0 2a)l Ja Between Groups .887 3 .296 484 .694
Within Groups 180.901 296 611
Total 181.787 299
S el Between Groups 1.053 3 .351 .705 .550
Within Groups 147.313 296 498
Total 148.366 299
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Descriptives

N Mean Std. Deviation | Minimum | Maximum

il Aol Amaall Ladall JU 3131 dased e O 91 3.7589 7397 1.75 5.00
31 -0 184 3.6593 8126 156 5.00

AN ¢ e ] 25 3.7500 5437 263 4.81

Total 300 3.6971 7713 156 5.00

Jee (a5 Jlae 3l el (e 3 91 3.8421 6452 1.84 5.00
SBARPLIS 184 3.7554 6972 137 5.00

AN e i 25 3.8547 4708 2.74 453

Total 300 3.7900 6652 137 5.00

el 4 sl 5 ol Jlae 3l el (e 3 91 3.8228 .8011 1.38 5.00
SBHARPLIS 184 3.7289 .8860 125 5.00

AN e i 25 3.7900 5915 213 5.00

Total 300 3.7625 .8388 125 5.00

< Y Jlae 3l el (e 3 91 37778 .7058 133 5.00
3801 -0 184 37174 7879 122 5.00

AN e i 25 3.7467 5343 2.33 478

Total 300 3.7381 7440 122 5.00

S Jaall B gan (30 2all Jlae 3180 Aused (g 8 91 3.8132 7398 133 5.00
SEARRLRN 184 3.7188 8317 133 5.00

AN e S 25 3.8433 4654 267 467

Total 300 3.7578 7797 133 5.00

Sl a3 dsed (10 3 91 3.8123 6754 158 5.00
SEARRLRN 184 3.7237 7457 156 5.00

AN e S 25 3.8083 4568 268 470

Total 300 3.7576 7044 156 5.00
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ANOVA

Sum of
Squares df Mean Square Sig.
Ligall Bl g Lauall laaal Between Group 681 2 .340 570 .566
Within Groups | 177.182 297 597
Total 177.863 299
dac ga f b8 Jlase Between Group 572 2 .286 .644 .526
Within Groups | 131.730 297 444
Total 132.302 299
el 4 gl il Jae Between Group 557 2 279 394 675
Within Groups | 209.802 297 .706
Total 210.359 299
<Y Jlaw Between Group 224 2 A12 201 .818
Within Groups | 165.292 297 .557
Total 165.517 299
Sl Jaell 28 520 (0 2111 J: Between Group 743 2 371 .609 544
Within Groups | 181.045 297 .610
Total 181.787 299
SIS i Between Group 548 2 274 551 577
Within Groups | 147.817 297 498
Total 148.366 299
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Reliability
wdsakx Method 1 (space saver) will be used for this analysis **#%**

RELTABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 300.0 N of Items = 16
Alpha=.9405

Reliability

wdskakx Method 1 (space saver) will be used for this analysis **#%**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 300.0 N of Items = 19
Alpha= .9316

Reliability

wdkakx Method 1 (space saver) will be used for this analysis **#%**

RELTABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 300.0 N of Items = 8
Alpha=.9037

Reliability

wdskakx Method 1 (space saver) will be used for this analysis **#%**

RELTABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
N of Cases = 300.0 N of Items = 9

Alpha= .9143
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Reliability
wdsakx Method 1 (space saver) will be used for this analysis **#%**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases = 300.0 N of Items = 12
Alpha=.9251

Reliability

wdsakx Method 1 (space saver) will be used for this analysis **#%**

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases= 300.0 N of Items = 64

Alpha= .9612

127



103
108
109

128

1.3
2.3
1.4



53
56
56
56
56
57
57
58

60

63

65

67
69

71

72
74

77

129

(t-test) ()

1.3

2.3
3.3
4.3
53
6.3
7.3
1.4
24

3.4

4.4

54

6.4
7.4

8.4

94
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78

81

81

84

84

87

88

90

90

(Oneway-Anova)
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11.4

12.4

13.4

14.4

15.4

16.4

17.4

18.4

19.4



L 11
A 2.1
A 3.1
S 4.1
S 51
O 6.1
T 7.1
T 81
e 9.1
L 10.1
9 ...................................

9 .......................................... 12
e 1.1.2
12 2.1.2
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................ 1967 1920 2.2
3.2

................ 2007 1967 4.2
5.2

6.2
1.6.2
2.6.2

7.2

8.2

9.2

10.2
1.10.2

2.10.2
3.10.2
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5.10.2

11.2
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13.2
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19.2
1.19.2
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44

45
46
46
48
49

S0

50
50
50
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53
54
54
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55

58
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2.19.2

3.19.2

4.19.2
5.19.2
6.19.2

20.2

1.3
2.3
3.3
4.3
53
6.3

7.3
8.3
9.3
1.9.3
293
10.3
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73
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77
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83
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1.4
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3.34
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