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This has been a study of performance appraisal of the public relations units in
governmental ministries of the Palestinian Authority. It aims at evaluating the level of
performance of those units as well as determining a statistical relation between the
performance of the public relations’ units of this study and number of independent
(variables) factors which have included: scientific functions of public relations, human
and financial resources, factors of organizational chart, external consultation in field of
public relations, and in addition to the variable of intermediate factors. And the
researcher has made his discovery relying on the opinions of working employees of the
public relations’ units in those ministries.

And to achieve the goals of the study and to test the validity of its hypotheses,
the researcher has carried out the preparation and development of his questionnaire to
collect data from the sample study which had reached the number of (150) employees.

The researcher has used the method of comprehensive survey to each and every
employee of the public relations units due to their limitation and their small number.

After using the suitable statistical methods, the study has reached to
number of results of which the following are the most important.

1- The weakness and decline in the level of the public relations’ performance in the
ministries of the Palestinian National Authority.

2- There is a positive relation (direct) between the weakness and decline in the
level of performance and non-engagement in the scientific functions of public
relations which are: surveying and measuring the trends of public opinion,
planning, communication, and evaluation.

3- There is a positive relation (direct) between the weakness in performance and its
low level; with the scarcity and lack of providing enough competent human and
financial resources to pursuit the occupations of public relations and its activities
appropriately.

4- There is a positive relation (direct) between weakness in performance and
factors of the organizational chart which included goals, organizational location



of public relations’ units, occupational positions of those units, and the concerns
of high administrative leaderships of public relations.

There is a positive relation (direct) between the weakness in performance and
not getting the full benefit from the services of external consultations in field of
public relation.

There is a positive relation (direct) between the weakness in performance and
the personal factors (intermediate) which includes: educational qualification,
specialization in public relations, sex, and experience.

And Dbased on these results, the researcher has given number of

recommendations aiming at raising the performance level of the public relations
units in ministries of the Palestinian National Authority, and these recommendations
can be summed up as follow.

1-

2-

The necessity of pursuing all scientific occupations of public relations according
to scientific and objective methods.

The necessity of providing sufficient financial resources to cover the expenses of
public relations’ units relating to its purist of scientific occupations as well as to
its real and main activities.

The necessity of giving importance in providing sufficient human labor and
personnel who are qualified, specialized, trained, and fulfill the needed
descriptions to pursuit occupation with a high level of competence.

The necessity of determining these goals on paper and showing accuracy and
clarity in them as to embark from the real goals of public relations.
Furthermore, the necessity to setting up the unit of public relation in the right
organizational location, granting its employees the right occupational positions,
and giving more importance to the high administrative leaderships.

The necessity of getting help through the services of outside consultation in the
field of public relations.

Carrying out further studies in this domain.



