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Evaluation of the services performance of the elected Jenin municipal
councils for the period 2005-2016

Prepared By: Ahmed Asaad Abu Khalifa
Supervised by: Mohamed Mahmoud Abadi

Abstract

This study aimed at developing the performance of the elected local government bodies
in providing services to the population of Jenin, as well as authority in providing
services. To achieve these goals the descriptive and analytical study methodology, both
qualitative and qualitative, was used as tools to collect information and data from heads

and members.

Of the municipality councils and the questioners was used to collect data from
municipality employees to evaluate the services provided by the local government
authority in the city of Jenin in the fields of social services, infrastructure commercial
and industrial where it was distributed chosen in a simple random way, its size (140).the
study found that the elected local government bodies in the city of Jenin provide
commercial services and industrial sector services to large extent. While the
respondents expressed that the authority interest was moderate in social services and

infrastructure services for the population.

While there are no differences according to the respondents answered about the services
provide by local government bodies to population according to the variables of gender.

Education level, job titles

The study showed that local government bodies face multiple obstacles in providing
various services to the population and the most obstacles in weak financial resources

insecurity in the city and weak legislation and laws.

Capabilities and academic qualifications, and the necessary for local government bodies
to search for additional resources to increase the municipality revenues internally and

externally, as well as recommending the necessity of establishing the principle of non -



politicization of service and institutional basis ,and setting criteria for electing the
president and members of the municipality council on basis of diversity with
experience and academic certification, and respecting undermining the electorate, the

public and members of the council.
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