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Abstract  
 
This study aimed to determine the degree of evaluation of the assistance and services 
provided by civil society organizations for the poor households headed by women in the 
governorate of Jenin from the viewpoints of female beneficiaries and workers in these 
institutions. 
 
The researcher used the descriptive analytical approach to complete the study procedures 
and objectives, and a questionnaire had been developed as a tool for data collection, and it 
was distributed on two samples that were selected following the intentional method, and 
the first sample's size was (150) beneficiaries, and the second was (90) employees. 
 
After retrieving the questionnaires, they were processed statistically by computer using 
statistical package (SPSS), where the arithmetic means, deviation were used to answer the 
study questions, and the T-test was used to examine the hypothesis of gender, and the 
unicast contrast test (ANOVA) was used to examine the remaining hypotheses,  as well as 
the use of frequency to illustrate the distribution of the study sample members by 
demographic variables for respondents. 
 
The results showed that there is a difference in the score between workers and 
beneficiaries. Where she was working great rating in the areas of program management, 
planning and exercise programs, and work environment, and social assistance and cultural 

to the beneficiary families, while the low score from the point of view of the beneficiaries..  
  

And matched the degree of evaluation in the field of training and rehabilitation of 
poorfamilies, where she was greatly and points of view of workers and beneficiaries.            

  
As results of the study showed no statistically significant differences in the answers 
beneficiaries about the degree of evaluation of programs provided by the civil society   
organizations of poor households headed by women in Jenin                                                . 

                                             .  
As well as the lack of statistically significant differences in the answers to workers about 
the degree of evaluation of programs provided by the civil society organizations of poor 
households  headed  by  women  in  Jenin                                   .                                                 

                                     
                    

In the end, suggested researcher need to work on spreading awareness among poor families 
to Tbeserha in how to take advantage of the services of these organizations effectively, and 
work of these organizations to achieve self-financing to live up services provided by the 
poor families, in addition to the need for coordination between these various organizations 
to achieve integration in the provision of aid and services .                                                   .  
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12      3.07  61.40   

  3.29  65.96    

  

) 5.4 (   

    

  

  

 )3.65( 

   

3.53 (.  

  

   

3.07( 

3.20 (.  
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 .   

  

     

   

   

 

    

  

  

   

   .   

  

 

  

 

  

 

  

  

 : 

  

6.4 :   .  
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150  

  

75  

   %  

  

   %    

1  

  

2.47  49.40   2.79  55.80   

2  

  

2.34  46.80   2.53  50.60   

3  

  

2.46  49.20   3.12  62.40    

4  

  

3.35  67.00   3.59  71.80    

5    

  

2.45  49.00    3.62  72.40    

6    

  

2.49  49.80    2.41  48.20    

7  

 ( )   

4.29  85.80    3.80  76.00    

8  

  

2.40  48.00  3.36  67.20   

   

2.78  

  

55.62  3.15  63.05   

  

) 6.4 ( )  

  .  

  

 

 4.29(. 

 3.35 (.  

  

  

 



75 
 

 2.46(

 2.45 (.  

  

  

  

  

   

   

 .  

  

   

 

3.80(  

 3.45 (.  

  

 

 

 3.12(

 2.62(.  

  

) (  ) ( 

   

  

 

   .
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7.4:    .  

  

  

    

150  

  

75  

   %  

  

   %    

1  

  

2.38  47.60    1.37  27.40    

2  

  

2.43  48.60    1.80  19.80    

3  

  

2.33  46.60    4.39  87.80    

4    2.45  49.00    1.19  23.80    

5  

    

2.45  49.00    1.4  28.00    

6   

  

2.26  45.20    1.42  28.40      

7  

  

2.36  47.20    1.42  28.40    

  

8    

  

2.46  49.20    3.43  69.60    

9  

  

2.41  48.20    1.88  37.60    

1

0    

2.47  49.40   2.04  40.20   

 

   

2.40  48.00   2.05  39.10   
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)7.4 ( 

     

  

2.40 (.  

  

    

   

   1.95(.  

  

   

    

   

  

 :   

   

  

8.4:  

   

 .  

  

  

  

  

  

    

150  

  

75  

   %  

  

   %  

  

1    

  

3.25  65.00    3.63  72.60    

2  

  

3.45  69.00   3.67  73.40   
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3  

  

3.33  66.60    3.42  68.40    

 
4  

  

2.58  51.60    3.20  64.00   

5  

  

2.52  50.40    3.20  64.00    

6  

  

2.83  56.60    3.13  62.60    

7  

  

3.33  66.60    3.66  73.20    

8  

  

3.83  76.60    2.59  51.80    

9  

  

3.69  73.80   3.41  68.20   

 3.32  66.46

   

  3.20  64.02   

)8.4 (    

   

 )3.32 (.  

  

 

     

 3.20 (.  

    

 "

 ."  
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 : 

    

  

 9.4:  

  

.    

  

    

150  

  

75  

   %       %  

  

1    2.35  47.00    3.49  69.80    

2    2.55  51.00    2.53  50.60    

3  

  

2.41  48.20    2.29  45.80    

4    2.04  40.80    3.55  71.00    

5  

  

2.47  49.40    3.93  78.60    

6  

  

2.27  45.40    3.67  73.40    

7   

  

2.34  46.80    2.87  57.40    

8  

  

2.47  49.40    3.43  68.60    

9  

  

2.47  49.40   3.43  68.60   

   

2.37  47.48   3.21  64.86

   

  

  

 )9.4(   

     

 

)2.37 (.  



80 
 

  

 )3.12 (.  

  

 

 

   .

 

 .   

  

 : 

    

  

10.4:  

  

.  

  

  

    

150  

  

75  

   %  

  

   %    

1  

  

3.39  67.80    3.69  73.80    

2  

  

2.36  47.20    2.13  42.60    

3  

  

2.28  45.60    3.19  63.80    

  

4  

  

2.14  42.80    3.20  64.00    

5      3.05  61.00    3.51  70.20    

  

6    3.25  65.00    3.59  71.80    
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7  

  

3.00  60.00    3.73  74.60    

8    

    

3.15  63.00   2.87  57.40   

   

2.82  56.55   3.23  64.77   

  

 )10.4(     

    

  )2.82(.  

  

  

 )3.23(.  

  

  

  

  

 

 .

  

  

 
   : 
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11.4: 

    

  

  

    

150  

  

75  

  %  

  

  %  

  

1  

 

 ----   ----   ----  3.21  64.36     

2  

 

 ---   ----   ---  3.14  62.93     

3    ----   ---  ----  3.29  65.96     

4   2.78  55.6  3.15  63.05   

5   2.40  48.0   1.95  39.10 

  

6  

 

3.32  66.4   3.20  64.02  

7  

 

2.37  47.4   3.24  64.86    

8     2.82  56.5   3.23  64.77  

9  

  

2.88  57.7      -----   ----  -----  

 2.76    55.3   3.051  61.13     

  

  

  

1- 

  

) 55.30.(%  

2-  

   

) 61.13.(% 
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3- 

   

 :  

   

   

   

 :  

:    

4- 

    

  

   

   

   

 :  

 :  

 :  

 :  

 :  

  

2.4  

  

- : 

  

    ) 0.05(  

 

  

 :  
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- :  

 : )0.05( 

 

  

   

) One-way ANOVA ( 

 ) 19( 20 (  

  

12.4:

 .  

  
        

     

  3.7058  3.5000  4.1214   

  

2.3233  2.3000  2.7800   

  

  

4.4394  3.4444  4.2889   

  

3.7368  3.1111  3.8667   

  4.4558  4.3750  3.1250   

 4.6273  4.4286  3.9714   

    3.8814  3.3599  3.5256   

  

12.4 (

) One-

way ANOVA)  (13.4(  
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13.4 :  

  

  

) 13.4 ( ) 0.05 (

(

   

    

     

  

 ) 0.01 (

 ) 0.05 (

   )0.05 (

 

.  

  

  

  

  

     

"  

    

  2  
    

2.450  
  

1.225  
  

2.65  0.07  

  

2  
    

5.829  
  

2.914  
  

1.62  0.20  

  

  

2  
    

2.200  
    

1.100  
  

1.90  0.08  

  
2  
    

1.033  
  

2.516  

    

3.09  0.01**  

  2  
  

23.880  
  

11.940  
  

1.71  0.07  

  2  
    

5.833  
    

2.916  
  

1.32  0.10  

     2  
    

2.172  
    

1.086  
    

2.75  0.06  



86 
 

  )LSD ()14.4( 

  

14.4: LSD 

   

.  

  

  

  

        

 3.7368        

  3.1111        

 3.8667     -0.129*    

 ) 0.05(  

  

) 14.4 (  

  

- 

   ) )  (( .  

 

  

    

  

  

 )0.05( 

 .  

 

 )One-way ANOVA ( 

 ) 15.4( 16.4 (  
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15.4: 

 .   

  
  30   31  

40   

41  

50   

51 

   

       

  

4.4813  4.4801  4.3897  4.3542  

  

2.9917  3.0114  3.3039  3.0278  

  4.2949  4.2902  4.1855  4.2949  

  3.4917  3.5341  3.6029  3.5417  

  2.5433  2.6682  2.8471  2.8500  

    2.9852  3.0707  3.3529  2.9815  

  

3.0741  2.9534  3.0676  3.1125  

   3.0444  3.0909  2.9869  2.7593  

    2.7542  2.8807  3.1912  2.8750  
  

15.4 (

) One-

way ANOVA)  (16.4 :  (  
  

16.4: 

 .  

  
  

  

  

     

"  

    

  

2  

    

0.010  

    

0.005  

    

0.043  0.95 

  

2  

  

0.055  

  

0.028  

  

0.094  0.91 

  2  

    

0.009  

  

0.448  

  

0.242  0.79 
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  2  

    

0.099  

  

0.050  

  

0.240  0.78 

  2  

    

0.897  

  

0.448  

  

0.235  0.55 

    2  

    

0.667  

  

0.228  

  

0.243  0.81 

  

2  

    

0.297  

  

0.149  

    

0.093  0.91  

  2  

  

0.251  

  

0.378  

    

0.260  0.77 

    

  

2  0.484  0.242  0.181  .0.88 

  

 ) 16.4 () 0.05 (

 

 

  

  

 

.  
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:  

  

 : )0.05( 

  

.  

  

  

) One-way ANOVA (  

 ) 33(34 (  
  

18.4: 

   

  
                 

          

  

4.6000  4.2067  4.4318  4.5833  4.2188  4.6250  4.5625  

  

2.6667  3.7500  3.0606  2.6667  3.5694  2.6667  3.2083  

  4.4308  4.0000  4.2762  4.4359  4.0641  4.4231  4.1923  

  

3.7000  3.3077  3.5568  3.7500  3.2083  3.6250  3.3750  

  3.2200  1.9154  2.7773  3.4000  1.6833  2.9500  1.9500  

  

  

3.1556  3.0855  3.1061  3.2222  2.7778  3.0556  3.0556  

  

3.5111  2.2821  2.9949  3.5185  2.1667  3.5000  3.1944  
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3.2000  2.5481  2.9545  3.3333  2.1875  3.0000  2.5625  

    

  

3.5605  3.1369  3.3948  3.6137  2.9845  3.4807  3.2626   

  

18.4 (

) One-

way ANOVA)  (19.4 :  (  
  

19.4 :

   

  
  

  

  

    

"  

    

  

6  

  

1.827  

  

0.305  

    

1.264  0.12 

  

6  

  

12.467  

  

2.078  

    

1.386  0.30 

  6  

  

2.003  

  

0.334  

  

1.573  0.41 

  6  2.279  0.380  2.044  0.07 

  6  

  

0 .5.131  

  

4.188  

  

2.584  0.02** 

    6    790  0.132  

  

00.199  0.97  

  6  

  

18.820  

  

3.137  

    

2.705  0.02**  

  6  8.144  

  

1.357  

    

0.951  0.46 

    6  

  

2.786  

  

0.464  

  

1.406  0.22 
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 ) 19.4 ( ) 0.05 (

 )

  

  

 0.02 (

0.05(0.02(

  

  

  

  

  

  

  

  : )0.05( 

 

.  

  

 

) One-way ANOVA ( 

  ) 20.4( 21.4 (  
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 20.4 :

 .   

  
    5  5 -10  10-15  15  

       

  4.4813  4.4801  4.3897  4.3542  

  

2.9917  3.0114  3.3039  3.0278  

  

  

4.2949  4.2902  4.1855  4.2949  

  

3.4917  3.5341  3.6029  3.5417  

  2.5433  2.6682  2.8471  2.8500  

 2.9852  3.0707  3.3529  2.9815  

    3.0444  3.0909  2.9869  2.7593  

  

20.4 (

) One-

way ANOVA)  (37 :  (  

  

21.4: 

 .  

  
  

  

  

    

"  

    

  3  

    

1.797  

    

0.125  

    

0.16  0.32 

  

3  

    

0.593  

  

0.028  

    

0.66  0.43 

  

  

3  

    

0.202  

    

0.412  

  

0.44  0.92 



93 
 

  

3  

    

112.490  

    

0.033  

    

0.36  0.78 

  3  

    

11.659  

  

0.448  

    

0.25  0.65 

 3  

    

2.884  

  

0.149  

    

0.13  0.24  

    3  

    

3.759  

  

0.174  

    

0.15  0.36 

  

 ) 21.4 () 0.05 (

 

 

  

  

 

  

 

  

  

:  

  

 :   ) 0.05(  
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:  

 )0.05( 

   

  

   

) One-way ANOVA (

  ) 22(23 (  

  

22.4 :

 .  

  
      

  

  

       

  3.6250  3.8247  3.3420  3.3855   

  

2.4000  2.7364  3.4565  2.6505   

  

  

3.0000  3.7273  3.4500  4.2175   

  

3.6667  3.4747  3.0456  3.4140   

  4.5000  2.7386  3.4905  4.3908   

 4.5714  3.1299  2.0345  4.5925   

    3.7938  2.9386  3.8700  3.6085   

  

22.4 (

) One-

way ANOVA)  (23 :  (  
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23.4 :

   

  
  

  

  

     

"  

    

  3  

    

56.677  

    

0.892  2.35  0.11  

   

3  

  

260.348  

    

0.783  

    

2.77  0.08 

  

  

3  

    

23.962  

  

0.987  

  

1.31  0.15 

  

3  

    

55.407  

  

0.469  

  

1.24  0.21 

  3  

    

87.239  

  

0.080  

  

2.02  0.16 

 3  

    

28.021  0.340  

  

1.69  0.32 

    3  

    

51.741  

  

0.247  

    

2.02  0.19 

  

 ) 23.4 () 0.05 (
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 :  

  

 : )0.05( 

 

.  

  

  

) One-way ANOVA ( 

 ) 24.4(25.4 (  

  

24.4: 

 .  

  
    3 -4  5-7  

      

  3.3483  3.9063  3.8333  

  

3.6136  2.5500  3.5889  

  

  

3.2956  3.1667  3.8272  

  

3.4035  3.5556  3.7901  

  3.2973  3.0450  3.9306  

 3.5243  4.6071  4.9365  

    3.5804  3.7976  3.8178  

  

24.4 (

) One-

way ANOVA)  (25.4 :  (  
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25.4: 

 .  

  
  

  

  

     

"  

    

  3  

    

56.645  

  

1.882  

  

1.78  0.33  

  

3  

    

186.529  

  

2.176  

  

1.31  0.27  

  

  

3  

    

6.899  

    

2.300  

  

1.14  0.19  

  

3  

    

46.304  

  

  

5.435  3.97  **0.01  

  3  

    

19.590  

    

6.530  

  

2.14  0.15  

 3  

    

3.324  

    

1.108  

  

1.66  0.66  

    3  

    

28.289  

  

9.430  

  

1.15  0.18  

  

) 25.4 ( ) 0.05 (

(

  

  

     

  

 ) 0.01 (

 ) 0.05 (

   )0.05 (
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.  

  

  )LSD ()26.4( 

  

  

26.4: LSD 

  

.  

  

  

  

    3-4  5-7  

  

 3.4035         

3-4  3.5556          

5-7  3.7901 -1.386  -1.168      

 3.5714   -1.168        

 ) 0.05(  

  

) 26.4 (  

- 

  )  ( ) 5-7 ( 

)5-7.(  

- 

  ) 3-4)  (5-7 ( ) 5-

7.(  

-  

  )  ( ) 

.( )  (  
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 :  

  

 :)0.05( 

 .  

 

) One-way ANOVA ( 

 ) 27.4( 28.4 (  

  

 27.4 :

 .  

  
            3 -4       5-7  

                     

  3.3483  3.9063  3.8333  

  

3.6136  2.5500  3.5889  

  

  

3.2956  3.1667  3.8272  

  

3.4035  3.5556  3.7901  

  3.2973  3.0450  3.9306  

  3.5243  3.6071  3.9365  

    3.5804  3.7976  3.8178  

  

27.4 (

) One-

way ANOVA)  (28.4 ( :  
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28.4: 

 .  

  
  

  

  

    

"  

    

  2  
    

4.985  
  

2.992  
    

1.82  0.66  

  

2  
    

9.138  
       

0.569  

    

1.31  0.27  

  

  

2  
    

5.220  
    

2.610  
  

1.90  0.31  

  
2  4.304  0.423  

       
1.978  0.88 

  2  
    

0.845  
     

0.487  

  

0.785  0.45 

  2  
    

0.129  

    

1.108  
  

1.245  0.71 

    2  
    

0.129  

       

0.065  

       

1.251  0.77 

  

 ) 28.4 () 0.05 (
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:  

  

 : )0.05( 

 

.  

 

) One-way ANOVA ( 

 ) 29.4( 30.4 (  

  

29.4: 

 .  

  

        

                     

  3.8070  3.1250  3.8247   

  

2.4416  1.0000  1.7364   

  

  

4.4800  4.3333  3.7273   

  

3.8231  3.2222  3.4747   

  3.5710  3.1250  1.7386   

  3.6674  3.7143  3.1299   

    3.9650  3.4200  2.9386   

  

29.4 (

) One-

way ANOVA)  (30.4 :  (  
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30.4: 

  .  
  

  

  

  

     

"  

    

  2  

  

5.932  

  

  

2.966  

  

    

0.76  0.92  

  

2  

    

29.362  

    

1.681  

  

1.98  0.43  

  

  

2  

    

5.822  

  

1.911  

  

1.32  0.66  

  

2  

  

5.390  

  

1.695  

    

1.10  0.36  

  2  

    

81.705  

    

0.852  

    

1.72  0.53  

 2  

    

24.274  

  

1.137  

    

1.00  0.27  

    2  

  

13.361  

  

0.681  

  

0.97  0.93  

  

 ) 30.4 () 0.05 (

  

   

  

  

  

  

 : )0.05( 

 

.  
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) One-way ANOVA (

  )31.4( 32.4 (  

  

31.4: 

 .  

  
  30   31-40  50  

                       

  3.4000  3.8625  3.6250   

  

2.3600  2.6452  2.4000   

  

  

4.2593  4.3643  5.0000   

  

3.3704  3.8600  3.6667   

  4.4250  4.2644  4.5000   

  4.6476  4.5316  4.5714   

    3.5770  3.9213  3.7938   

  

 31.4 ( 

)One-way ANOVA)  (32.4 :  (  

  

32.4: 

 .  

  
  

  

  

    

"  

    

  2  

  

5.236  

  

2.618  

  

1.73  0.06  
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2  

    

51.561  

  

25.781  

  

0.97  0.57  

  

  

2  

  

6.468  

  

3.234  

    

1.79  0.09  

  

2  

    

5.683  

  

2.842  

  

6.46  0.00**  

  2  

    

1.170  

  

0.585  

  

2.94  0.03*  

 2  

  

0.316  

  

0.158  

    

0.61  0.54  

    2  

    

2.796  

  

1.398  

    

1.83  0.07  

 ) 0.05( 

  

) 32.4 ( ) 0.05 (

  

  

  

   

 )  0.00( ) 0.03 () 0.05 (

 0.05 (

  

 .    
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 )LSD)  (33.4(   

  

) 33.4 (LSD 

 .  

  

  

  

  30  31-40  50  

30  3.3704        

31-40  3.8600  *0.489      

50  3.6667         

  

  30  31-40   50  

30  3.4250   *0.462   

31-40   3.2644      
50  3.5000      

 ) 0.05(  

  

) 33.4 (  

  

- 

   ) 31 – 

40 )  (30  .  

- 

   ) 31 – 40 )  (30  (

.  
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_____________________________________________________  

  
  

 

 

  

  

1.5   

  

   

  

1 

 )3.21(. 

2  

3.14(. 

3   

. 
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4    

. 

5   ( 

  . 

6   (

  

7    

 

8  

 

9   

.   

10     

.   

  

2.5   

  

  

  

1.   

   

2. 
 

3.  

 

4. 
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5. 

 

6. 

 . 
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