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The status of Change Management Among Public School Principals in

Jerusalem Governorate from the Point of View of Principals and Teachers

Prepared by: Samar Mohammad Nabeg Rimawi

Supervision: Dr. Mohammad Awad Shuibat

Abstract

The study aimed to identify the status of change management among public
school principals in Jerusalem Governorate from perspectives of principals and
teachers. In order to achieve the objective of study, the researcher adopted the
descriptive analytical method, The study population consisted of all principals and
teachers of public schools in Jerusalem Governorate, for the academic year
(2022/2023), distributed over (125) schools, and their number was (2442) teachers,
and (125) principals, The study sample included (245) teachers from the Palestinian
government schools in Jerusalem governorate, (106) teachers from the Al-Quds Al-
Sharif Directorate, and (139) teacher from the Jerusalem Suburbs Directorate, who
were selected by random method from among the members of the study population,
and they constitute (10%) of the study population, while the Managers sample
selected by Purposive sample, which consisted of (8) managers ,To achieve the
objective of the study, a questionnaire consisting of (46) items was developed,
divided into five fields: The necessity to change, Develop a strategic vision for
change, Building a culture supportive of change, Motivation for change, Follow-up
of the change process. In addition to the interview, which included (5) open questions,

both validity and reliability were verified by appropriate statistical methods.



The results of the study showed that the status of change management, among
public school principals in Jerusalem governorate from the point of view of principals
and teachers, was (medium), the average mean of the total degree scored (2.95).

Results also showed that there were no statistical significant difference in the
status of change management to public school principals in Jerusalem governorate
from the perspectives of teachers based on respondents ‘perspectives due to the
variable of the directorate, gender, qualification, and years of experience’. In addition,
the principals interviews results indicated that principals apply change management
in their schools, and that there are challenges that may hinder the implementation of
change management.

In light of the results of the study, the researcher has reached several
recommendations, including the need to pay attention to training public schools’
principals on how to prepare a clear, quality and efficient strategic vision for change.

Keywords: change management, public schools, Jerusalem governorate.
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