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E-services and sustainable development, reality and challenges
Prepared by: Jehan Abd Alhamed Ibrahim Salaheldin

Supervised by: Dr. Salwa Al-Barghothe

Abstract:

This study aimed to identify the reality of e-services and the challenges they
face on one hand, and the reality of sustainable development in its dimensions
(economic, social, environmental, and technological), and the challenges it
faces on the other hand in the West Bank/Palestine. The study used a
descriptive-analytical approach, relying on an electronic questionnaire as a tool
for data collection from primary sources. The study population consisted of
customers of banks operating in the West Bank. The researcher used a non-
probability convenience sampling method due to the difficulty of determining
the size of the population, and social media platforms were utilized to collect
77 responses. The focus was on users of e-banking services as they are
considered indicators of their knowledge and experience in dealing with e-
services in general. This choice is also supported by their activity in responding
to the study questionnaire and their participation through various social media
platforms.

The study reached a set of results, the most important of which is the high
utilization of e-services by the study sample individuals. The results also
showed that account management and ATM card services were the most used
among e-banking services. Regarding sustainable development, in the
economic dimension, the use of e-services was found to contribute to economic
growth and improve economic efficiency. In the social dimension, e-services
enabled individuals to exchange more information and opinions. In the
environmental dimension, there was a reduction in paper and document
consumption. As for the technological dimension, e-services increased the use
of technology in daily life.

The study recommended the establishment of comprehensive infrastructure in
the West Bank that supports enhancing internet connectivity and avoiding
frequent disruptions. It also recommended increasing awareness of the use of
electronic services and encouraging citizens to use them, while motivating
participation and enhancing the improvement of these services. In terms of
sustainable development, efforts should be made to raise awareness of the
dimensions of sustainable development through the use of technological
advancements.



Keywords: e-services, sustainable development, e-banking services, banks.
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