2010/ 1431



2010/ 1431



20714370 :

2010/03/27

2010/ 1431












(34 2005 )

2006 )"
(10

(438 2005 )"

(16 2009 )"

.(2003 )

(146 2008 )

)2005

(2004 )



2010

2009

25






The reality of Management development process of the Palestinian
national authority: Descriptive study from the viewpoint of the
Management development department mangers.

Abstract

This study aimed to see the reality of the development process of the public administration
in Palestine, and to study the obstacles of it, through learning about the experiences of
Arab States which already have a school of public sector training.

Descriptive approach was used in this study, which used a questionnaire as the main tool
for data collection, where the community of the study was 25 directors and general
directors of human resources development department in public sector. The questionnaire
offered on a group of experts to express their opinion on its validity, and then it was
subjected to the statistical tests to examine tool validity and stability, using the alpha
Kronbach test and others.

This study was carried out between May of 2009 until of January 2010, where the local
boundaries are government institutions that have departments or general departments for
human resources development in west bank.

The importance of the study that it tried to test the effectiveness of the leadership
development process in public sector and the lessons learned about it, then the trial to lay
the first foundations of a national Institute that cares about human resource development in
Palestinian National Authority, which will reflect positively on the process of human
resource development.

The results showed some weakness of studying the administrative status, the existence of
the plane framework , the lack of feedback of the training activities, multiplicity of
developmental obstacles. It showed the strong desire by the respondents about the need for
a reference standard and national training plane, The results showed that is no statistically
significant correlation, between the descriptive characteristics of the community study, and
the reality of development of administrative or developmental obstacles, and the training
programs which offered in the study.

The most important conclusions is the weakness of the process of administrative
development planning. In addition to the genuine desire by the respondents, to separate the
national training activities out from there institutions. The respondents prefer to create an
independent institute that follow to the Ministry of Administrative Development, which
preferred to be independent. The non-seriousness of the government institutions about
development process of human resources was found. the lack of support systems for
developmental process, such as management information system, and a good system of
appraisal for training programs , and the absence of planning mechanisms.

The study recommends the need to eliminate the multiplicity of official sides of reference
for the training. It also recommends taking the issue of human resource development more
seriously, both in government institutions, and in Council of Ministers. It recommends



creating all the supporting systems for human development in public institutions, and the
need of a clear methodology, and scientific study of the administrative status. These study
recommends the following research: research about the value of the technical and financial
support that we receive, which include the human resources development, the best training
methods regarding the situation of Palestinian, the methodology of the government towards
the development of human resources, include the development of human resources in the
plan towards the institutionalization declare a Palestinian state within two years.



(36

1994

1998

1959

" (2008 )

2001

X

1.1



.(2009

X

(2009/10/7

2007

2.1



3.1



2002

4.1

5.1



o O O O O

6.1



SPSS

0.05>a

0.05>a

(a <£0,05)

)
(
)
(
)
(

.(chi — square test )

7.1

8.1

9.1



10.1

(2009 - )

(1.1)

1.1
1

2009/8-5
2009/9 | 2
2009/10 | - 3
2009/12-10 | - 4




.(2009/10/23

(2005

2009

1.2

) 2005

2.2



" Fayol "

:(2005

1.2.2:

(34 2005
2.2.2
)
[ J
0]
0]
0]
[ J
0]



.(2005 )
0]

(2005 )
1985 : 0

(2008 )
(2004 )
.(2005 )"
3.2.2

10



11

(2007

(2001

A4.2.2

3.2



(15

6 2006

(32 2005 )

(10 2006 K

2002 )"

.(2000 )

12

1.3.2

2.3.2



.(2000

)

13

4.2



1995

2008

(75

14

1.4.2

(159
2000 ) "
(323
(146
(75 2000 )"
3.4.2



© 0O 0O 0o 0O 0o 0o oo oo o o o o o o

o 0O 0 0o 0O 0o o o o o

15



A4.4.2

(2005 ) (2001 )

.5.4.2

16



o O O O

o O O O O

©c O O O O O

(.42

)

1(1997

17



18



(145

1997

)

(438 2005

(1993

19

(1993

5.2

1.5.2



2.5.2

)

:(2005

<« <« <« ~

©c O O O O O

o O O O O

20



45

2009

(169

X

2001

X

21

(437

1994
2005

6.2

1.6.2

(16



22

.(2001

)

.(2009

(1998

.2.6.2

.3.6.2



4.6.2

(0]
0]
(0]
(2004 )
n A
2004 )"
(286
A
A
A
) A
.(2009

23



.(2000

)

24

(294

2004

.(2006

)

)

.5.6.2



.(2005

.6.6.2

(181 2001 ) 3.2

25



) (3.2)
(181 2001

(2001 ) 3.2

26



27

(2005

)

:(2005

)

7.2

1.7.2

2.1.2



.(2006 )

8.2

: (2009)
2009 ()

28



:(2008)

(2008)
(20 %) (485 )
2007 — 2008 (7-10) (2207)
(69.9 %)
(74.3 %)
(712 %)
.L.CD.
(LCD)
:(2008)

29



«

2007

»

30

1(2007)



500

273

31

:(2007)

6800

" (2003)

1(2002)

77

779



.1.8.2

2009 ()

(2008)

32



(2003)

(2010

(2008)

(2007)
" (2007)
77 (2002)
9.2
1.9.2
) 1968

33



2008

2001

2002

.( Coordinator)

34



.(Trainer Co)

©c 0O 0O 0 0o 0o 0o 0o 0o ©o0o o

35



o 0O 0O 0O 0O 0o 0o 0o 0o ©o0o o

.2.9.2

) 1961

36

(2010



(12)

37



38



.3.9.2

2008
(2010 )

4.9.2

(2010 ) 1948

2000 10

39



40

.2.9.2



(2010 ) 1949

41



.6.9.2

(2010

.1.9.2

(2010 ) 1977
1990

42



43



.8.9.2

(2010 )

44



45



46

1.3

2.3

3.3



2175

(0.895)

124

47

(Coronbach Alpha)

%94.25

4.3



2009/12

25

2009 /2

48

5.3

6.3



7.3

) °
(
) °
(
8.3
(spss)
t-test () 30
(one way Analysis of Variance)
70 25
.Chi-square Test
0.05 (0<0.05)
0.05
9.3
3
1.3 3

49



1.29 -1

1.59 -1.3

1.99-1.6

2.00

2.29 -2.01

259-23

3.00 -2.6

Qa|n |k |lWL|N]|~=

50

1.3



%20

45 36

% 64

%380

51

(1.4)

% 28

1.4



30

25

24

= ot
) [l

~ B o 0ge

© d 9¢-GH
~ € Of

o &y g o6 0

(=
o -

o E—————— <O

- il € i |

o| F-9rf—m

o || -6

_______________________ EEIES

<
i

h
..H__ e =C
5 > oyl e

) j € ™ ™ )

o MEEENNN. -0

< l L—6 0

i 0 0L 0

1o €506 =3

N e

~ B < o s

~ B 000}

~ =710l -00€ <
© L0E€ —00L <
s 0 L0L He

10

1.4

%388

%96

10

%56

.%44

52



2.4

1.2.4
(2.4)
2.4
926 224 | %32 | % 12| % 56 Bl
890 228 | %28 | % 16| % 56 B2
763 22 | %20 | %40 | % 40 B3
779 224 | %20 | %36 | % 44 B4
712 244 | %12 | % 32| %56 BS
900 232 | %28 | %12 | % 60 B6
.84 228 | 24% [24% | 52% B7
2.28 25

53




2.4

%40
.%44
224
(3.4)
3.4,
.81240 2.08 28% | 36% | 36 % B8
.80208 2.32 20% | 28% | 52 % B9
.67823 1.72 40% | 48% | 12% B10
.84261 2.28 24% 24% 52% B11
2.1 25 =

54




(3.4)

2.1
%36
2.08
%12
1.72
2.32
%52
3.2.4
.(4.4)
4.4
.84 228 | 24% | 24% | 52% B12
.881 2,12 | 32% | 24% | 44% B13
.84 1.96 | 36% | 32% | 32% B14
816 1.8 44% | 32% | 24% B15
2.04 25 =

55




(4.4)

2.04

2.28

2.12
%352

%44

1.96

1.8

(2008)

A4.2.4

(5.4)

56



5.4

57

.80 23 20% | 28% | 52% Bl16
.84 2.28 24% | 24% | 52% B17
.85 1.8 44% | 28% | 28% B18
91 2.2 32% | 16% | 52% B19
11 24 12% | 32% | 56% B20
71 2.5 12% | 24% | 64% B21
.70 24 12% | 36% | 52% B22
.86 24 24% | 12% | 64% B23
81 24 20% | 20% | 60% B24
2.3 25 =
(5.4)
°
2.3




%60

2.14

. 1.96

. 1.68

1.8

(6.4)

58

(6.4)

(2007)
(2008)

.5.2.4



2.12

2.16
g7 248 16% | 20% | 64% B25
.842 2.28 24% | 24% | 52% B26
781 2.12 24% | 40% | 36% B27
.67 1.96 24% | 56% | 20% B28
.69 1.68 44% | 44% | 12% B29
.69 2.32 12% | 44% | 44% B30
74 2.16 20% | 44% | 36% B31

2.14

25

59




(7.4)

60

2.19

(7.4)

3.4

1.3.4

2.16



7.4

61

78 2.1 %24 | %40 | %36 Cl
.63 23 %8.4 | %50 | %41.6 C2
74 23 %16 | %36 | %48 C3
.80 1.8 %40 | %36 | %24 C4
47 2.6 0% %32 | %68 C5
.84 2.0 %32 | %32 | %36 C6
.86 2.0 %36 | %28 | %36 C7
2.16 25
°
2.1
°
2.3
)
2.3
°
2.6




2.0

.2.3.4
.(8.4)
8.4
76 25| %16 | %24 | %60 C8
76 25| %16 | 24% | %60 C9
.68 221 %16 | %52 | %32 C10
78 22| %20 | %36 | %44 Cl1
72 1.8 %40 | %44 | %16 C12
.86 22| %28 | %24 | %48 C13
.70 22| 16% | %48 | %36 Cl4
2.23 25

62




2.23

2.5

2.5

1.8

(2008)

63

(8.4)

2.2
2.2

2.2

2.2

(2009)



(2008)

2.2
4.4
1.4.4
.(9.4)
9.4
.(2.62)
.2.0)

64



9.4

.65 2.5 %8 %32 | %60 D1
77 2.48 16% | %20 | %64 D2
40 2.8 5% 20% | %80 D3
47 2.68 %0 %32 | %68 D4
61 02.0 16% | %64 | %20 D5
.52 2.76 4% %16 | %80 D6
.52 2.76 %4 | %16 | %80 D7
28 2.9 %0 %8 | %92 D8
2.62 25 =
2.4.4
(10.4)
3.0 2.8

65




2.8

:-104
20 2.96 %0 %4 | %96 D9
27 2.92 %0 %8 | %92 D10
37 2.84 %0 | %16 | %84 D11
27 2.92 %0 8% | %92 D12
27 2.92 %0 %8 | 92% D13
.00 3.0 %0 %0 | %100 D14
20 2.96 %0 %4 | %96 D15
27 2.92 %0 %8 | 92% D16
.00 3.00 %0 0% | %100 D17
276 2.92 %0 %8 | %92 D18
27 2.92 %0 %8 | %92 D19
200 2.96 %0 %4 | %96 D20
43 2.88 %4 %4 | 92% D21
.00 3.00 %0 0% | %100 D22
33 2.88 %0 | %12 | %88 D23
33 2.8 %0 | %12 | %88 D24

66




-10.4

33 2.88 %0 %12 | %88 D25
200 2.96 %0 4% %96 D26
37 2.8 %0 16% | %84 D27
.50 2.8 %4 %12 | %84 D28
47 2.84 %4 8% %88 D29
276 2.92 %0 %38 %92 D30
43 2.88 %4 %4 %92 D31
276 2.92 %0 %38 %92 D32
27 2.92 %0 %38 %92 D33
33 2.88 %0 %12 | 88% D34
3.4.4
(11.4)
11.4
%
45.9 12 1
20.8 5 )
12.5 3 3
8.3 2 4
83 2 5
4.2 1 6
0 0 7
0 0 8
25 ()

67




68

% 12.5

%4.2

2.72

0.05>a

5.4



(12.4)

.0.05
124
Asym
YR ) (%)
Sig
(2-
sided)
0.035 80 0 20 20 15 | 65 B1
0.00 100 0 0 10 | 20 | 70 B2
0.044 60 20 20 10 | 45 | 45 B3
0.004 80 0 20 10 | 30 | 60 B7
0.041 60 20 20 10 | 30 | 60 B9
0.004 80 0 20 10 | 30 | 60 Bl11
0.036 60 0 40 10 | 25 | 65
B24
0.019 | 100 0 0 30 | 55 | 15 B29
25 =
124

69




0.05>a

.0.05

0.05>a

% 17.3
.(2008

13.4

70

0.05

(13.4)

0.05>a



1134

25

B2

0

%100

0

%78

%

%22

% 6-4

%25

0

%75

% 9-7

%44.50

%11

%44.50

10

0.003

Asymp. Sig. (2-sided)

14.4

14.4

71

.0.05




1 14.4

Asym
YR o) (%)
Sig
(2-
sided)
0.046 0 40 60 50 | 29 | 21 B8
0.044 10 20 70 50 7 43 B19
0.006 0 20 &0 43 0 57 B23
25 =
0.05>a "
0.05>a "
0.05 >

72




> a n
0.05
"( )
6.4
0.05 > a
)
[ ]
(15.4)
.0.05
1154
A
YR ) (%)
Sig
(2-
sided)
0.04 20 80 63 | 32
2
25 =

73



0.05 > a

(16.4)

15.4

0.05

164

%

25 =

%

Asymp. Sig. (2-sided)

74



0.05>a

.0.05

005 >a

16.4

(17.4)

17.4

005 >z a

75



174

25 =

B2

%100

%22

%11

%67

%50

%50

%56

%33

10

%11

0.035

Asymp. Sig. (2-sided)

18.4
.0.05

1184

Asymp
.Sig

sided)

(%)

(%)

0.023

%40

50

0
% %10

21. | 71.

0,
A7 | s | %s

Cl1

76




18.4

0.05>a

0.05>a

0.05 >

77



0.05>a

(16.4)

194

%

25 =

%

%

Asymp. Sig. (2-sided)

78

%43




0.05>a

0.05>a

(20.4)

.0.05

20.4

(600 - 301)

79



204

(%)
600 600 — 301 300 - 101 100
symp. Sig.
(2-sided
0.007 0 0 100 | O 0 100 | O 0 100 | O 50 | 50 D15
0.000 0 0 100 | O 0 100 | O 0 100 | O 100 | O D18
0.000 0 0 100 | O 0 100 | O 0 100 | 50 | 50 0 D21
0.001 0 0 100 | 17 0 83 0 0 100 | O 100 | O D23
0.001 0 10 | 90 | 0O 0 | 100 | O 0O /100 0O [100| O D25
0.001 0 0 100 | O 0 100 | O 0 100 | O 50 | 50 D26
0.011 0 10 | 90 0 0 100 | O 14 86 | 50 | 50 0 D28
0.007 0 0 100 | O 0 100 | O 14 86 | 50 | 50 0 D29
0.007 0 0 100 | O 0 100 | O 14 86 | 50 0 50 D31
25 =

80




0.05>a "

0.05>a "

0.05 >

0.05>a !

81



%358
%65

%40
%44

%36

%12

82

1.5



%44

%32
%24
%36
20%
% 12
%44
%36
%36
%20

%32

83



84

2.5



85



86



.1 n

" :(2008)

87

":(2008).

":(2007) .
" :(2004) .

" :(2002) .

" :(2009)
" :(1998)

":(2008) .

" :(2004) .

" :(2000) .

" :(2000).
" :(2005)

)



" 1(2008)
" :(2009)
- "1(2003).
":(1993).
":(2001).
"1(2003) .
":(2009) .
"1(2008) .
"1(1995) .
"1(2005) .
"12006)
"1(2005).
;:(2006)
:'x2001y

":(2008).

88



":(2007) .

.459 415 -
- " :(1997).
2
2(2010)
(info@ena.nat.tn)
:(2010)
(http://www.mmsp.gov.ma/arab/LeMinistere ar/ENA_ar/ASP_ENA)
- " 1(2005).
a0
d " :(2002).
:(2009 )
:(2009 )

:(2010)

(http://www.ipa.edu.sa/)
:(2010)
(http://www.ipa.gov.om)
:(2010)
(http://www.iad.gov.qa)
:(2010)

(http://www.hiba.edu.sy/en/index.html)

89



:(2010) o
(http://www.ad.gov.eg/NMI)

:(2010) .
(http://www.nit.gov.jo/)
":(2009) .
2 " :(2004). .
" :(2007). .
" :(2006). o

e Denhardet, R, Denhartdet, J.(2006) : "Public Administration, An
Action Overview", Fifth Edition, Prentice — Hall Inc, Upper Saddle
River, New Jersey USA.

e Desslier, G.(1997): "Human Resource Management", Seventh Edition,
Simon & Schuster Company, New Jersey.

e Desslier, G.(2000): "Human Resource Management", 8 Edition, Simon
& Schuster Company, New Jersey.

o Fesler, J.(1980): "Public Administration, Theory And Practice",
prentice-Hall inc, Englewood.

e Pynes, J.(2004): " Human Resource Management for Public and
Nonprofit organization", second edition, Jossey-Bass , A Wiley
Imprint, San Francisco.

e Tyson, s.(2006): "Essential of human resource management", Fifth
edition, Elsevier Ltd, Linacre house, Oxford.

90



91




@2 (1 Al

— 46 (3 45-36 (2 35 - 18 (1 A2

(3 2 (1 A3
(4

9-7(3 6-4 (2 3(1 Ad
10 (4

9-7(3 6-4 (2 3(1 AS
10 (4

................................... : @2 (1 A6

(3 (2 (1 AT

300 101 (2 100 (1 A8
700 (4 600 — 301 (3

Bl

B2

B3

B4

B5

B6

B7

BS

B9

B10

Bl11l

B12

B13

92




B14

B15

B16

B17

B18

B19

B20

B21

B22

B23

B24

B25

B26

B27

B28

B29

B30

B31

Cl

C2

C3

c4

C5

C6

C7

C8

c9

93




C10

Cl1

Cl12

C13

Cl14

DI

D2

D3

D4

D5

D6

D7

D8

D9

D10

D11

D12

D13

D14

D15

D16

D17

D18

D19

D20

D21

D22

D23

D24

94




D25
D26
D27
D28
D29
D30

D31

D32
D33
D34

.D35

95



l'(l)'otal
0 0
IOO'OOA) 5 e 2.00
IOO.OOA) 42'0% 12.0% Y
100.004 44.0% = : 0
100'0f) 56.0% n, = OA) B
100' 0/° 6 o s - A) Bl
100'0 " o2 20 = % B2
100'0% 2 0 e % B3
100'0% o - = % B4
100'0% 2 0 2= | BS
100'0% 2o o a= % B6
100'0% 2 o e % B7
o 5t
100'0% o o = % B 9
100'0% il 0 = % Bll
100'0% 2 0. e % Blz
100'0% 2% o = % BB
100'0% =22 - = % BM
100'0% 20 - = % Bls
100'0% 0% 0. = % B16
100'0% o o e | B17
100'0% 2 o = % Blg
100'0% o 20 = % Blg
100'0% o o0 = % B20
100'0% o - o= % le
100'0% et o = % B22
100'0% - o = % B24
100'0% i o = % st
100'0% b o = % B26
100'0% > o o= % B27
100'0% o - = % 28
= m L% 20.0% % o
48.0% o o % :
36.0% o % B31
16.0% % :
- C2
C3

96




Total 3.00 2.00 1.00

100.0% 24.0% 36.0% 40.0% % C4

100.0% 68.0% 32.0% % C5

100.0% 36.0% 32.0% 32.0% % Co

100.0% 36.0% 28.0% 36.0% % C7

100.0% 60.0% 24.0% 16.0% % C8

100.0% 60.0% 24.0% 16.0% % 9

100.0% 32.0% 52.0% 16.0% % C10
100.0% 44.0% 36.0% 20.0% % Cl1
100.0% 16.0% 44.0% 40.0% % C12
100.0% 48.0% 24.0% 28.0% % Cl13
100.0% 36.0% 48.0% 16.0% % Cl4
100.0% 60.0% 32.0% 8.0% % D1

100.0% 64.0% 20.0% 16.0% % D2

100.0% 80.0% 20.0% % D3

100.0% 68.0% 32.0% % D4

100.0% 20.0% 64.0% 16.0% % D5

100.0% 80.0% 16.0% 4.0% % D6

100.0% 80.0% 16.0% 4.0% % D7

100.0% 92.0% 8.0% % D8

100.0% 96.0% 4.0% % D9

100.0% 92.0% 8.0% % D10
100.0% 84.0% 16.0% % D11
100.0% 92.0% 8.0% % D12
100.0% 92.0% 8.0% % D13
100.0% 100.0% % D14
100.0% 96.0% 4.0% % D15
100.0% 92.0% 8.0% % D16
100.0% 100.0% % D17
100.0% 92.0% 8.0% % D18
100.0% 92.0% 8.0% % D19
100.0% 96.0% 4.0% % D20
100.0% 92.0% 4.0% 4.0% % D21
100.0% 100.0% % D22
100.0% 88.0% 12.0% % D23
100.0% 88.0% 12.0% % D24

97




Total 3.00 2.00 1.00

100.0% 88.0% 12.0% % D25
100.0% 96.0% 4.0% % D26
100.0% 84.0% 16.0% % D27
100.0% 84.0% 12.0% 4.0% % D28
100.0% 88.0% 8.0% 4.0% % D29
100.0% 92.0% 8.0% % D30
100.0% 92.0% 4.0% 4.0% % D31
100.0% 92.0% 8.0% % D32
100.0% 92.0% 8.0% % D33
100.0% 88.0% 12.0% % D34

98




N of Items | Cronbach's Alpha

79 .859

99




100



101

3.2
1.4



50
52
54
55
57
59
61
62
65
66
67
69
71

72
73

74
76

76
78
80

102

1.1
1.3
2.4
3.4
4.4
54
6.4
7.4
8.4
9.4
10.4
11.4
12.4
13.4

14.4
154

16.4
17.4

18.4
19.4
20.4



AN L A BN WD =

1.1
2.1
3.1
4.1
5.1
6.1
7.1
8.1
9.1
10.1

1.2
2.2
1.2.2

103



10
11
11
12
12
13
14
14
16
16
17
19
19
20
21
21
22
22
23
24
25
27
27
27
28
32
33
33
36

104

222
3.2.2
4.2.2

3.2
1.3.2
232

4.2
1.4.2
34.2
4.4.2
54.2
7.4.2

5.2
1.5.2
252

6.2
1.6.2
2.6.2
3.6.2
4.6.2
5.6.2
6.6.2

7.2
1.7.2
2.7.2

8.2
1.8.2

9.2
1.9.2
29.2



39
39
40
42
42
44

46

46
46
46
47
48
48
49
49
49

51

51
53
53
54
55
56
58
60

105

39.2
4.9.2
59.2
6.9.2
7.9.2
8.9.2

1.3
2.3
3.3
4.3
53
6.3
7.3
8.3
9.3

1.4
24
1.2.4
224
3.2.4
424
524
34



60
62
64
64
65
67
68
73
78

82

82
84

87

101
102
103

106

1.34
234
4.4
1.4.4
244
34.4
54
6.4

7.4

1.5
2.5



