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The Relation between the Implementation of Governance & Performance
Presented by Productivity and Loyality
Study Case: Palestine Standards Institute.

Prepared by: Diala Adnan Abed AlHadi Jallad
Supervised by: Dr. Mohammad Awad

Abstract:

The research aimed to identify the relation between the implementation of governance and
the performance (Productivity in Palestine Standards Institute (PSI) from the viewpoint of
its employees. To achieve the aim of this research, the researcher used the descriptive and
analytical approach to collect, gather and analyze data. A questionnaire was used as a tool
for this research, which was divided to two sections. The first section included the
demographic data, while the second section was divided to other two parts. The first part
(the independent variable) represents the implementation of the principles of governance,
which was measured through five parameters or principles (strengthening the rule of law,
participation, accountability, transparency and strategic vision). While, the second part (the
dependent variable) represents the performance level, which was measured through two
indicators (productivity and loyalty). The research population and sample were defined to
include all PSI employees who were working in the west bank (Ramallah, Hebron and
Nablus). The number of distributed questionnaires were 100 and 93 (which was
representing 93% of the population) of them were collected back, and 11 questionaires
were omitted for the employees with less 1 year experienceand. The valid questionnaires

for the statistical analysis using SPSS were 82.

The research showed a statistically significant positive relationship at the significance level
(0<0.05) between the implementation of the principles of governance (strengthening the
rule of law, participation, accountability, transparency, and strategic vision) and the
performance (productivity and loyalty) in PSI from the point of view of its employees. The
implementation of the principle of strategic vision had a percentage of 80.4% which was a
high degree and the highest among the other principles. The implementation of the

principle of accountability had a percentage of 77% (high), while the principle of



transparency had a percentage of 76.6% (high) and implementation of the principle of
strengthening the rule of law had a percentage of 75.6% (high). The lowest percentage was
for the implementation of the principle of participation, which had a percentage of 75.4%
(high). While the overall percentages of the implementation of the principles of

governance in PSI form the point of view of its employees was 77% (high).

The research showed that the total score for the level of performance presented by
Productivity and loyality at PSI from the point of view of its employees were high and a
percentage of 74.4%, where productivity had a percentage of 75.4% (high) and loyalty had
a percentage of 73.6% (high).

The research recommended a set of important recommendations, among them was that PSI
may need to encourage its employees at all administrative levels and build their capacities
to implement governance and to build it as an organizational behavior and a managerial
approach in its way to achive its vison and policies. Also, PSI may need to encourage all
its employees and stakeholders to participate effectively in drawing its strategies and to let
them participate in its activities like standardization and garnting cetificates. On the same
time the Palestinian Government is recommended to redevelop the ethical conduct manual
for the civil servant employees developed by the General Council for personnel to include
the principles of governance to be used as a guidance manual by the public sector
organizations. Also, PSI and the government are recommended to build the capacities of
their employees and raise their awareness regarding the governance principles and the
benefits gained from the proper implementation and its implications on the overall
performance. The study recommended to PSI and the government to announce for annual
award for governance, which is recommended to be awarded to an organization or
employee that is capable to approve its implementation of the governance and approves
their effect in the performance of its overall activities, and to promote for governance,
productivity and loyalty.
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(Huque, 2011) Accountability and governance: strengthening extra-
bureaucratic mechanisms in Bangladesh
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(Graham, Amos & Plumptre, 2003) Principle for Good Governance in
the 21 Century
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(Kaufman, Daniel & others, 2002), Assessing Governance, Diagnostic
tools and applied methods for capacity building and action learning
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(OCED, 2010), Progress in Public Management in the Middle East and
North Africa, case studies on policy reform
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