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Abstract
This survey was concerned with the situatio

internal control in the service institutions. It consult
opinions of the managers, the financial managers, and t
internal observers of the institutions concerning the effect..._
of the internal observing system and the role of both the external
legal accountants and the internal auditors, in addition to;
evaluation of the situation of the internal observing in
computer.

The survey was based on six null-hypotheses centered
the mentioned issues. The study case consisted of 55 servic
institutions with their financial managers and internal auditors 1 f":.
Ramallah. It involved financial institutions including in.surance';
companies, banks, universities, and institutions. It also involved Ii"
service institutions including water, electricity, mail, and ;j‘;.
communications. Random sample of 60% of these institutions i‘f
was chosen. The sample involved 33 institutions and 99 persons;
distributed evenly as 33 of the mangers and 33 of the financial 1
managers and 33 of the internal auditors.

To achieve the aim of the survey, the researcher has
designed a special tool to measure the opinions of the involved
participants related to the four mentioned study fields. The
degrees of the measure was arranged in five ranks according to

Lecert measurcment.




This tool was examined by experts to be

accuracy. The researcher considered their con
making the final form of the tool he also extracted the
factor of the tool according to cron bach lo effici
equasion. The total degree was (0.89).

The tool was distributed between the member
sample. The gathered results were inserted in the comp
analysed and to extract the results. Statistical proced
made by using (SASS) program.

The results showed a high positive level in all fie
study concerning the participants evaluation of the effectiv
the internal doserving system in the service institutions. .
the hypothesis of the study have been accepted except th
one since there were many statistical differences on (0.05)
between the opinions of the members of the category concern
the evaluating of the internal observing system in the s
institutions according to the kind of the institution
differences were in favour of the workers of the financi
installations followed mail, water, electricity, tra.nsportation ‘
then universities and institutions and finally the hotels. Ther
weren’t any difference rélated to the other hypothesis betwe
the means of the opinions of thé ;participan'ts concerning
situation of the internal observing in the service institutions and

JRtel
=

the other mentioned issues.




*  The study has come up with the following’:

recommendations: |

< The external accountants should work on the exaction of
his recommendations related to the internal observing.
Also the size of the chosen testing sample for auditing
should results.

< The importance of forming ateam of observing inside
each of the institution to do the work of financial and
administrative observing. The members should be
qualified and experienced.

% The importance of inserting the data in the computer and
checking it by more than one person to achieve a high
level of accuracy.

% The importance of reviewing manually the tracts of the
accounting system in the computer from time to time.

< The importance of working on forming a vocational
body to take care of the internal auditors affairs.

&  The internal auditor should be highly qualified with
appropriate scientific knowledge to be an auditor.

< The importance of seperating the work in the computer,
and distributing the responsibilities. In addition to the
importance of forming be observed and only be allowed to

an entitled person to use it.
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