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The reality of applying electronic insurance in Palestinian insurance companies from
the point of view of senior management employees in Ramallah and the impact of
electronic insurance services on customer satisfaction from the point of view of the
customers themselves in Hebron

Preparation:Hanadi Irzeqat

Supervision: Prof. Dr.: Thameen Alhijawi

Abstract

This study aimed to identify the reality of the application of electronic insurance in
Palestinian insurance companies from the point of view of senior management employees in
Ramallah and the impact of electronic insurance services on customer satisfaction from the
point of view of the customers themselves in Hebron. ) male and female employees working
in the senior management of insurance companies in Ramallah from the year (2021) AD,
and they were selected by the stratified random method, and a sample of (383) male and
female clients with insurance companies in the city of Hebron from the year (2021), they
were chosen by the method random stratification. The obtained data were analyzed using the
Statistical Package for Social Sciences (SPSS) program.

The study reached several results, the most important of which are: the reality of the
application of electronic insurance in Palestinian insurance companies from the point of view
of senior management employees in Ramallah and the impact of electronic insurance
services on customer satisfaction from the point of view of the customers themselves in
Hebron was high, and the reality of electronic marketing, website, and loyalty Electronic
and electronic management in Palestinian insurance companies from the point of view of

senior management employees in Ramallah came to a high degree, and the obstacles and

()



challenges facing Palestinian insurance companies from the point of view of senior
management employees in Ramallah came to a low degree.

And it was found that the level of electronic insurance services in Palestinian insurance
companies in the city of Hebron was high. The results revealed that the level of customer
satisfaction with the electronic services provided by Palestinian insurance companies in the
city of Hebron came to a medium degree. The view of the senior management staff in
Ramallah and the impact of electronic insurance services on customer satisfaction from the
point of view of the customers themselves in Hebron due to the variable of gender and age,
and the results indicated that there are statistically significant differences at the level (o <
0.05).

In the reality of applying electronic insurance in Palestinian insurance companies from the
point of view of senior management employees in Ramallah and the impact of electronic
insurance services on customer satisfaction from the point of view of the same customers in
Hebron due to the variable of gender and age, and the results indicated that there are
statistically significant differences at the level (o < 0.05) in the reality of applying electronic
insurance in Palestinian insurance companies from the point of view of senior management
employees in Ramallah and the effect of electronic insurance services on customer
satisfaction from the point of view of the customers themselves in Hebron due to the variable
of insurance companies.,And he showed that there are no statistically significant differences
at the level (a < 0.05) in the reality of applying electronic insurance in Palestinian insurance
companies from the point of view of senior management employees in Ramallah due to the
educational qualification variable, and the results indicated that there are statistically
significant differences at the level (o < 0.05) in the impact of electronic insurance services
on customer satisfaction

In light of the findings of the researcher, she recommended that Palestinian insurance .
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application in e-commerce.
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