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“Grievance with the Disputes Unit in accordance with the
Public Procurement Law”
Prepared by: Shatha Saeed Mohammed Melhem

Supervisor: Dr Ashraf Al-Awar

Abstract

This study aims to highlight the administrative grievance submitted by an
interested party to the administrative authority as a public entity with the
goal of achieving public interest. However, the administrative authority
may deviate from this objective, leading to the annulment or withdrawal of
an unlawful administrative decision. The research emphasizes the
grievance as an amicable procedure for resolving administrative disputes,
which helps the aggrieved party avoid the slow administrative litigation

process.

The research seeks to examine the administrative grievance as an amicable
method for settling administrative contract disputes. This procedure can be
either mandatory or optional, depending on the issuing administrative
authority and the governing legal text. The study also sheds light on the
administrative grievance process in terms of the entity to which the
grievance is submitted. It refers to another entity, known as the special
administrative committee, to which a grievance can be submitted. If the
aggrieved party does not receive justice from this committee, they can

resort to litigation to resolve their contractual disputes.

The study delves into the procedures for administrative grievances before
the Dispute Review Unit established by Decree-Law No. (8) of 2014 on
public procurement. It explores the composition of this unit, its

competencies, and the grievance procedures before it.



Furthermore, the study addresses the formation of the dispute review unit
according to Article (57) of Decree-Law No. (8) of 2014 concerning public
procurement. It examines the practical reality of grievances submitted to
the Dispute Review Unit by presenting some examples published on the

public procurement portal.

The study also discusses administrative contract disputes by outlining the
decisions made in administrative contracts and the process for appealing
these decisions at the contract formation stage before the Dispute Review
Unit, which accepts annulment appeals. It additionally addresses decisions
made during the contract execution stage, where grievances do not play a
role, as these decisions pertain to contract terms and violations thereof,

falling under the jurisdiction of comprehensive judiciary.

The study concludes with several findings, the most significant being that
the administrative grievance is a procedure for resolving administrative
disputes in light of the accumulation of lawsuits before the administrative

judiciary against the administrative authority.

The study also provides recommendations, the most important of which is
to enhance the role of the Dispute Review Committee. It suggests
mandating that grievances be submitted to this committee as a compulsory
step by law, given that it comprises experts with the experience and
competence needed to resolve disputes presented to them before resorting

to the judiciary
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