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The organizational culture and its relationship with the professional
belonging of employees at the governmental institutions in the southern
part of the West Bank

Abstract

This study aimed at investigating the organizational culture and its relationship with the
professional belonging of employees at the governmental institutions in the southern
part of the West Bank and to what extent they can enhance the professional belonging
status of employees in the official institutions .The study highlighted the extent to which
one can influence and being influenced by the organizational culture prevalent in the
institutions under investigation.

The study was conducted during August 2009. The population of the study comprised all
the 14 governmental institutions in the Palestinian National Authority(PNA) ministries in
Bethlehem and Hebron governorates. The percentage of the sample of the study was 12%
of the institutional employees which consisted of 150 respondents. To accomplish this
study, a questionnaire comprising 76 statements covered three main components. The first
was meant to measure the prevalent organizational level in the institutions , the second
was meant to measure the level of professional belonging while the third was meant to
measure the extent of the relationship between organizational culture and the professional
belonging.

The validity and reliability of the questionnaire were established and the SPSS package
was used in the statistical analysis.

The study revealed very important results .The most important of which is that the level of
the organizational culture prevalent among the PNA employees was average while the
professional belonging was high.

The study also showed that there was a very strong and high correlation between the
organizational culture and professional belonging. Furthermore, the results showed some
differences in the respondents' answers towards the organizational culture and professional
belonging attributed to the variables of gender, age, marital status , qualification,
specialization, position, monthly salary, years of experience, place of residence and
location of work.

In the light of the results, the researcher put forward a number of recommendations, the
most important of which are (1) the necessity of paying attention to the concept of
organizational culture, (2) adopting the required policies to upgrade the level of employees'
organizational culture , (3) maintaining and enhancing the current high level of the
professional belonging ,(4)investigating the reasons preventing a high cultural level and
working on activating developmental and training programs for the employees.
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