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The Role of NGOs in Administrative Skills Development
for Palestinian Youth

The purpose of this study is to evaluate the role Palestinian NGOs in
developing the administrative skills of youth during the years 2000-2005 in
Ramallah district.

This study was made because there is great interest by donors, Palestinian
institutions and society in the development of Palestinian youth sector and
activating their role in our society. This interest was expressed by specifying
great financial resources to develop this sectors in it's different areas using
different methods such as, training programs, workshops and conferences.
And as a result of having limited resources for Palestinian society in general,
especially the international aid, this study was made to find out the role
Palestinian NGOs in developing the administrative skills of youth by
evaluating the effectiveness of implemented programs.

The study population consisted of Palestinian youth aged between 17-24 who
received services in administrative skills development by Palestinian NGOs
and the study sample consisted of eight research units selected from the
effective and active NGOs.

A descriptive analytical methodology was followed in collecting data,
analysis, and testing hypothesizes by development a questionnaire and
reviewing related literature, the data was analyzed statistically by using SPSS.

The overall evaluation degree of NGOs role in administrative skills
development was 69.75 %, which means: that there is a moderate progress in
the development of youth administrative skills & abilities according to criteria
used in evaluation.

The general evaluation degree of training programs according to used criteria,
was 55.2% , and this is a low percentage.

The evaluation degree of youth administrative skills development according to
used criteria, was 75.2 % , and this is a high percentage.

The evaluation degree of youth leadership skills development according to
used criteria, was 76.9 % , and this is a high percentage.

The study also find out that there are a significant difference in the
effectiveness degree of administrative skills development according to sex,
education, place of resident and working status. While there are No a
significant difference in the effectiveness degree of administrative skills
development according to social status and family income of the trainee.



These results leads to the following conclusions: majority of training
programs were not planned well, they were planned according to donors
interest, More over there were no data base for programs and project
implemented by NGOs and the were no gap determination for training, Also
the beneficiaries didn't participate designing the training programs, the
participants were not satisfied about the usage of human and financial
resources, training methodology, trainers efficiency, quality of the training
material context, application of training was rarely used, impact of increasing
income or sustainability weren't achieved.

These conclusions leads to the following recommendations: it is very
important to establish data base for youth needs and development projects,
also it is very important to improve the quality of training context to fit with
work market requirements, scientific development and inventions. it is very
important to training programs by the participation of target beneficiaries, and
it is very important to determine the training gap so as prevent loosing money
from international aid useless. And it is very important to put in consideration
sustainability of training programs and to conduct evaluation for training
impact and disseminate the evaluation results.
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