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The reality of southern electric company performance from the point
view of industrial customers

Prepared by: Shebli 1zzat Khaleel Awlad Mohammad

Supervisor: Dr. Mohammad Mohammad Amro

Abstract:

The study aims at exploring the reality of southern electricity performance
from point view of industrial customers, through studying the quality,
efficiency, effectiveness, and productivity of performance by means of some
demographic variables(region, sector, value of power, season ability , and the
type of meter), the study was divided into four not just one elements taken by
written materials and field work.

This study was made because of the lack of such researches & studies on the
power sector, the study take place during the (2016/2017) year, and was based
on the descriptive analytical method using comprehensive survey method, the
study society included all "industrial customers™ in the coverage area of
SELCO which was (145) customers, the questionnaire was used to collect
data where the researcher designed a questionnaire that was distributed to all
(145) customers out of which (142) were returned and only (141) were fit to
conduct the analysis i.e.(97%), the data later on was processed using SPSS.
The results revealed that the participants experienced moderate level of
performance. The average mean value score was (3.65).

With high level of quality, moderate level of effectiveness, efficiency,
productivity .The average mean value scores were (3.81, 3.62, 3.63, 3,54 )
respectively.

The study came of a number of recommendations most importantly are:
-Continues & diligent work by SELCO to keep on the same level of quality
at the company assign the concerned parties to follow on that through
building a monitoring system in the operating department such as the

technical and customer care departments, in order to make sure that the



company meets its obligations towards the customers through immediate
responsiveness to their demands, and working on a comprehensive review of
SELCO performance in light of the goals set previously and through putting
pressure on all related parties beginning with Palestinian National Authority
to operate the Tarkomia station, to the IEC being the sole provider of power
to the region in order to provide more energy(power), and through creating
ways to encourage customers to pay their due bills by recoursing to law &
activating awareness & educational campaigns on the importance of paying

financial obligations.
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