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The Role of Digital Public Diplomacy in Mobilizing Global Popular
Solidarity with the Palestinian Cause: The War on Gaza 2023-2024

Prepared by: Rima Mohamad Hussein Al- Jamra
Supervised by; Dr. Montaser Jarrar

Abstract

This study aimed to analyze the role of digital public diplomacy in mobilizing global
grassroots solidarity with the Palestinian cause during the 2023 war on Gaza, by examining
its tools, strategies, challenges, and its impact on shaping international public opinion. The
study adopted a mixed methods approach that combined both quantitative and qualitative
methodologies to provide a comprehensive understanding of the effectiveness of this form
of diplomacy. The sample consisted of 400 participants, and a multifaceted tool was used,
including a systematic literature review, case analysis of the 2023 Gaza war, content analysis
of digital interactions on social media platforms, and a structured questionnaire. The
questionnaire comprised two main sections: demographic data and items addressing various
dimensions of digital public diplomacy. The findings indicated that the overall mean for
mobilizing global solidarity was (3.97), while the mean for the effectiveness of social media
platforms was (4.205), and the mean for the effectiveness of digital strategies was (4.25),
reflecting a notable level of impact despite digital restrictions. The study also found that
engagement with digital challenges and future aspirations for developing this form of
diplomacy was moderate but leaned toward optimism, highlighting the need to enhance
digital infrastructure, develop safe alternatives, and expand global partnerships. Based on
these findings, the study recommended several actions, including: producing impactful
documentary content, establishing alternative platforms free from algorithmic censorship,
adopting strategies based on artificial intelligence and real-time translation, enhancing
cooperation with influencers and civil society organizations, and strengthening training and
research programs to build sustainable, cross-border networks of digital solidarity.

Keywords: Digital Diplomacy, Grassroots Solidarity, Social Media, Gaza War
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for a better, brighter, deaner, & more
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