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The Reality of Practicing the Functions of Human Resource
Management in the Companies Listed in the Palestine Stock
Exchange.

Prepared by: Imad AL-Zeer
Supervisor : Dr. Yasser Shaheen

Abstract:

The study aimed to identify the reality of practicing human resources management
functions in the companies listed in Palestine Stock Exchange (PSE) for banknotes. It
also aimed at revealing the most prominent obstacles to effective application during the
period between September 2012 to June 2013.

The descriptive method has been furthered as it fits the objectives of the study. The
questionnaire was also used as a tool for the study which included five areas: human
resources planning, recruitment (polarization & selection), the training and development
of human resources, human resources and evaluate performance, compensation and
promotions, in addition to the obstacles. The objects of the study were made up of 119
employees including the directors and staff of Human Resources Service of the
companies listed on PSE. The questionnaire was fully distributed whereas 80 ones were
collected.

Making sure of the truthfulness of the study tool, its reliability to measure what is
intended to measure and piloting the questionnaire, the hypotheses of the study have
been tested by calculating arithmetic averages, percentages, standard deviations, as well
as unilateral variance analysis to test the differences between the demographic variables
of the study population so as to qualify the realm of the human resources management
and quantify the obstacles that constrain effective practices. Tukey test was also used to
demonstrate the differences in the objects’ answers, and the source of these differences
by using the statistical program package (SPSS).

The main challenges are: a) the small number of specialists skilled in the field of human
resources, b) the lack of incentives, monetary and personal, offered by companies to
employees, c) poor job satisfaction due to lack of appropriate salaries for the work
entrusted, and finally d) a deficit in the amount of financial support needed to ensure
that the Human Resources Department functions effectively.

The study showed the following results:

e The presence of a positive, clear propensity to human resources planning and
practice in all of the listed companies, where the average is calculated as (3.912
). In the domain of recruitment (advertising, selection and hiring), the average is
(4.015).

e The presence of clear and significant inclination to human resources training and
development with an average goes up to ( 3.837 ), for performance evaluation,
the average is (3.907).



e The presence of clear tendency to further promotions, rewards and
compensations with average (3.634 ). The obstacles of effectively running
human resources management in the companies listed on PSE disabilities
effective human resources management, it has been proved the existence of
medium obstacles that go up to (3.49).

Based on the results of the study, the researcher implies the following:

e Human resources management must share into the areas of strategic action
inspired by the companies and not confining the regulations and in the legal and
contractual aspects of the rights.

e HRM will not be confined to the work of planning so that it can meet urgent
needs during the period of the annual budget, in future periods which may
extend to five or ten years to come.

e Grounding a special department for human resources in companies, with
provision of the necessary budgets for human resources service in order to
fulfill its role effectively and efficiently.
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http://www.fxnewstoday.ae/companies/%D8%A7%D9%84%D9%81%D9%84%D8%B3%D8%B7%D9%8A%D9%86%D9%8A%D8%A9-%D9%84%D9%84%D9%83%D9%87%D8%B1%D8%A8%D8%A7%D8%A1-pec
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http://www.fxnewstoday.ae/companies/%D8%A7%D9%84%D9%85%D8%A4%D8%B3%D8%B3%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9-%D9%84%D9%84%D9%81%D9%86%D8%A7%D8%AF%D9%82-ahc
http://www.fxnewstoday.ae/companies/%D8%A7%D9%84%D9%85%D8%A4%D8%B3%D8%B3%D8%A9-%D8%A7%D9%84%D8%B9%D9%82%D8%A7%D8%B1%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9-are
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http://www.fxnewstoday.ae/companies/%D8%AC%D8%B1%D8%A7%D9%86%D8%AF-%D8%A8%D8%A7%D8%B1%D9%83-%D9%84%D9%84%D9%81%D9%86%D8%A7%D8%AF%D9%82-%D9%88%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%AC%D9%85%D8%A7%D9%85-hotel
http://www.fxnewstoday.ae/companies/%D8%AC%D8%B1%D8%A7%D9%86%D8%AF-%D8%A8%D8%A7%D8%B1%D9%83-%D9%84%D9%84%D9%81%D9%86%D8%A7%D8%AF%D9%82-%D9%88%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%AC%D9%85%D8%A7%D9%85-hotel
http://www.fxnewstoday.ae/companies/%D8%AC%D8%B1%D8%A7%D9%86%D8%AF-%D8%A8%D8%A7%D8%B1%D9%83-%D9%84%D9%84%D9%81%D9%86%D8%A7%D8%AF%D9%82-%D9%88%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%AC%D9%85%D8%A7%D9%85-hotel
http://www.fxnewstoday.ae/companies/%D8%AC%D9%84%D9%88%D8%A8%D9%84-%D9%83%D9%88%D9%85-%D9%84%D9%84%D8%A7%D8%AA%D8%B5%D8%A7%D9%84%D8%A7%D8%AA-gcom
http://www.fxnewstoday.ae/companies/%D8%AC%D9%84%D9%88%D8%A8%D9%84-%D9%83%D9%88%D9%85-%D9%84%D9%84%D8%A7%D8%AA%D8%B5%D8%A7%D9%84%D8%A7%D8%AA-gcom
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http://www.fxnewstoday.ae/companies/%D9%85%D8%B1%D9%83%D8%B2-%D9%86%D8%A7%D8%A8%D9%84%D8%B3-%D8%A7%D9%84%D8%AC%D8%B1%D8%A7%D8%AD%D9%8A-%D8%A7%D9%84%D8%AA%D8%AE%D8%B5%D8%B5%D9%8A-nsc
http://www.fxnewstoday.ae/companies/%D9%85%D8%B1%D9%83%D8%B2-%D9%86%D8%A7%D8%A8%D9%84%D8%B3-%D8%A7%D9%84%D8%AC%D8%B1%D8%A7%D8%AD%D9%8A-%D8%A7%D9%84%D8%AA%D8%AE%D8%B5%D8%B5%D9%8A-nsc
http://www.fxnewstoday.ae/companies/%D9%85%D8%B1%D9%83%D8%B2-%D9%86%D8%A7%D8%A8%D9%84%D8%B3-%D8%A7%D9%84%D8%AC%D8%B1%D8%A7%D8%AD%D9%8A-%D8%A7%D9%84%D8%AA%D8%AE%D8%B5%D8%B5%D9%8A-nsc
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