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Abstract

This study aimed to examine the adoption of digitalization by family businesses and its
impact on performance in Ramallah Governorate. The research analyzed the state of
digitalization in family businesses, identified challenges faced in the digital transformation
process, and measured the effect of this transformation on various aspects of performance.
To achieve the main purpose of the study, a descriptive analytical approach was employed.
The researcher used simple random sampling, distributing questionnaires to a sample of

335 participants, with 325 questionnaires retrieved (97% response rate).

The study revealed the following key findings: Results indicated a high level of digitalization
adoption among family businesses in Ramallah, suggesting a positive trend towards
incorporating digital technology in business operations. The majority of companies
demonstrated good to high levels of digitalization adoption, with over three—quarters of
family businesses in Ramallah considering digitalization an essential part of their business
strategies. The study uncovered a high level of digitalization adoption, with digital
infrastructure scoring the highest mean (3.89), followed by digital strategy (3.81). Results
showed heightened awareness of the importance of digital transformation and its positive
impact on performance, with an overall performance mean of 3.81 and a percentage of
76.3%. The study found a strong, statistically significant positive effect of digitalization on
family business performance, with digitalization dimensions explaining 64.3% of the
variance in performance. Additionally, results indicated statistically significant differences in

sample responses attributed to years of experience.

In light of these findings, the study recommends sustainable investment in digital
infrastructure and the development of comprehensive long—-term digital strategies. It
emphasizes the importance of organizing continuous training courses to enhance
employees' digital skills and foster a culture of digital innovation. The study also
recommends improving digital governance systems to ensure data security and developing
digital marketing strategies to increase sales and market share. Finally, the study suggests
implementing government policies to encourage investment in digitalization and
strengthening partnerships between family businesses and the academic sector to develop

innovative digital solutions.

Keywords: Family businesses, digitalization, performance.
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(4.19) Jsaall 8 mealy 98 WS A8l pon ()

b iyl e LSV cillatind b Gooill LAY dulal clihaily culual) cilangial :(4.19) Jas
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daaal)
i i dad sty | Jaugial)
dailaay) AV | ddlaiay) *u ) = e Jual)
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Sig. ) - i
0.63 3.77 Jg¥l
0.79 | 3.66 e
Wileas) Jla e 0.273 1.304 0.65 3.68 Bl
0.66 3.93 Sl

& (0.05) AV (ggine vie dilias) AV D 358 2539 pae A (4.19) Jaal) il pis
G el el e ) Jsatll A0l lSHA A5 520 s Aaball due 2 cllaial
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Jua¥) o ol Jsntl) 55 B Aase lBEA) 3sag s Y i Lee (0.05) AN
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Cua) Jla¥) o dgleal) Gllawgidl 4 cplall e ey 38 WS L Jlee ) Ly e oyl
Jua¥) e L)l Lnaals Tadiie Loy (L3S mlll Jiall 3.93 5 S Jiall 3.66 (o o)
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D) Jsailly Blany

s (0.05) LAY (goima dio Auiluas) A¥2 @il @g8 dla J rdaolud) Lsjdll dua)dl)
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94yl

54l 43)laal one way anova salal) cplall Julas ladl shal & Gl Aaea (e (3Raill
axa el e eyl Joaill Alilal) lSHEN A (a0 Jsn Aahll due ol cllaia) b

L Ayl e LAY el b Gyl LAY djlemal) Clihaily ciylial) Cllaiall 1(4.20) Jgs

AHal) aas il
Al da AN | Jawgiall
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goanall

3535 ) (4:20) Jsaall b daiasall (One Way ANOVA)  (alal) cplal) Julas il s
S8 e s Auball A o cllaia) 6 (0.05) AV (g5ine die Ldlas) AV @l (g5
5.113 dgendll (<) dad cily Cus AN pan paiial bes oyl Joaill 400 IS,
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Lileas 4l 0.019 | 0.428* Cilige 191 10— puibige 5 e
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50 o SST) 8l Al (Cpilise 5 e ) Laan ) @lSall o Lilan] Al (3558
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- Gled | Glad) | buga
huilaay) AN | Aglaay) | = £ alall Jagal
dguaall | gilnall (obad) -
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Jsn Auhall die 28 bl b Geodl) HLeaY Ljled) clahails daluall cllawgid) 1(4.23-0) Jsas
eadal) Jagall i L Adilall ISaN 8 oY) (gsinne

3.86
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0.53
0.65

Lle ciluly
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Jos Aaball due 28 cillaial 8 (0.05) AV (grine die ddlas] A3 D (355 3sa9
Lswnall () dad il Cum L aladl dagall uanad bes bl GIGEN 8 oY) (g
O SN dnall o3 s (0.05) AV (s5ise e ST (25 ¢(0.298) ddlaal dad 1.214
Cpibagall e jajdh jigis Bange ol Lulee loaaian B G dbae 8 ANLY @IS,
Glsinall Cibida gn oY) Gligine bl J) 53 Lee daalall agdlage o Sl i
galal)

? (0.05) AV yia die dgilas) Ay @Il @b aagi Y AN dussdl dada Rl
£5al) Clgir el o ol ) (G5iua Jsa Lahall die i) Lilasd

G4l 4)laal one way anova salal¥) cplall Julas ladl sl & Gl Aaea (e sRaill
il yaial b Lbilad) ClSHal 3 oY) (griee Jon Jon dapal) de a3 cllasid 3
(424) d‘gd.;“ ‘;S @ab B 9% cSJ..\';“
Jon Al due Y Sllatiad 3 3oyl HLasY dbed) clihai)y dbual) cllavsidl 1(4.24) Jsa
Bpal) st paial b RGN AGEN 8 eldY) (sgin

Aol
) i dad ity | Jaugial)
dailaay) AVaY | ddlaiay) ,u ) = o Bydl) Cilgiew
dguaall | (gLl (bead)
Sig. ) i :
0.50 4.08 Glgie 5 e J8l
0.70 3.69 Glgis 10— 5 (e
Wilas) Jla e 0.235 1.424 0.74 3.85 L. 15-10 e
0.62 3.80 €Iy 4w 15
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pxe ) (4.24) Jsaall & daiagd) (One Way ANOVA)  (galal) cplill alas il s
Jos Aaball due 28 cillaial 8 (0.05) AV (grine die ddlas] A3 @D (3958 35a9
1,424 Lpund) (C3) dad caly Cun 5pal) St joaial b LBl @IS0 3 oY) (g5
Il o Gle daiil) sda J55 38 .(0.05) AN (ggine e ST 8y ¢(0.235) ddlan) Aok,
ool Clgine (338 (pe Cppilagal) a5 Allad Ay Aly) bl i 28 ) )y dbae 8 dLa])
Jaly iadagll slally ol Gaj b SIS B e Lae cagind B co il (may duliie
NGHTGWA| AT
b (0=0.05) AVaY yima die dpilaal A¥a @) Ggud g8 Y Al dusdl) dua il
§ gl amnal) jatial b o) (Ggia Jon Aubal) L 81 dilaiad
(34l 43)lead One way anova (sala¥) cplall dulas HLas) el &5 G il daa (e sl
el il T L) @ISyl 8 el (ggise s ss Al die )il clblaial b
(4.25) Jsaall A mealy g0 LS ¢ indagl)

Jss Al die A8V Sblaial (3 Gyl LY dpleal) lihaiYly daleall clba il £(4.25) Jsas

Gl asall il les Al GUSHAN 3 Y (g

Lol
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Aufbasy) ANVA | Adlaay) | = = Sidigl Ll
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Sig. ) ° i
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353 ) (4:25) Jsaall b dsiasall (One Way ANOVA)  (galal) cplall Julas il yuis
sime s duhll A i illaial 8 (0.05) AV (gine vie dflas) AN <3 (358
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ilas) Alall @98l Laley o magi Sl Comparisons (Scheffe)

ccsal) el L el AN 3 oY) (giene Jsn oAl il Lnad) Sl JLas) 5 (4.26) s
Syl

. . dadl o A -

Libasy) AN Ly a.m,m Al ol
Lilas) JIa 0.043 0.397* pladl juadll — Calaga
Lilas) Jla 0.004 | 0.614* pladl ) (il — Calaga
Wilaa) JIa 0.013 | 0.598* el ey — Cilaga

Lt Bl AN 3 oY) (gginn Jom Auhll die a3 bl 8 Eilas) AN @3 (38
Aapglagl) Sl Bl Caligdl A8 Gw maaly IS8 Gadl) oda el L bl el

(GAY

ralidlly calell cpilisall Gn (s S8 Caliay o) (gin an O ) et Elll oa
Ouidasalls Aijlae el I el auin ) Ay cualiad) Glacal daa G cllall dylaY)
Gl G @ladlally llgguddl DB lgie cJalse Bamy Gall 0da jaadt (K . (el
o bl el EG ) BLEYL (adanl) DU ALLal) dug )l B DAYy ()
Shaill cilgag (B @a il Blelye duaal o ssuall Lol iliall o3a . hadagl) Lially (Sl gl
O] Clatliind ol AL GIGEN & oY) ani die Al ddda gl Glgieall o
cakaiall Jelid) o1y

b (@£0.05) LYY (ggina die Auilan) AN Id B8 dagi ¥ tAwaldl) Lusdl) Luasdl)
CASAN Jud ) Juadl kil T o)) (Sgiaea Jga Aadal) Lie )1 Al

G54l 43)lial one way anova salal) cplall Julas ladl shal & Gl Aaea (e (seaill
G Jaal) il b bl 53l b oY) (s5iie Jon Jon Ll due ol cilblaiad &
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Js Ayl A aldY cllaia) 3 Gyl HLaaY dojlead) clihaiyls dyleall clawgial :(4.27) Jsaa

A$pal oy W il el les ALl AN 8 oY) (giane

Lasil)
) i dasd gy | Jawgiall
Lbasy) AN | Adlasy) | | L= Jaal
dguaall | gilazall cobad)
Sig. ) i i
0.56 3.84 )
0.74 3.77 S
Wileaa) Jla e 0.770 0.376 0.58 3.78 il
0.87 3.89 Sl
0.65 | 3.82 g sanall

e Y (4.27) sl b dsingdd (One Way ANOVA)  (salal) cplal) sy il s
Jos Al due 28 cllaial 8 (0.05) AV (grie die ddlas] A3 D (35 3sa9
() dad cal Cum AGEN oy @ diad) e bes AlLD) ISl 8 oY) (grie
A st (Kag o(0.05) AV (gsise (30 ST a5 (0.770) ddlal dais 0.376 dseenll
W) U8 dlee Zlaiy o (JLal) e daedanl) adlly Aoyl Glleall 3 Ll dsas
e Sl e Al clGal) 58 danill sda S 8 WS LAkl JLal) ga byl
Laal e 35 Lae pyla¥1 o 3 daal) e Slail) (ary dacdlall cibaailly Al el il

LY (giae a3 Apescs bl ARG Apalanill el Y ) Jie (531 Lalsal

2 (0<0.05) DY (Goiua tie Aslan) AN Cd Gopd aasi ¥ rdwalud) dusjdl) dui )
Ayl ana el T o)) (ggiae Joa Aadall die 381 Aulaid

(sl 43)ladd one way anova (sala¥) cplall dulan HLas) el &5 G il daia e sl
I8N ana i L ALY CISHal 8 oY1 (ggie Jon dss Aull die ahd cillaiad b
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Jon Auhall due 28 bl b Geoill HLaaY djled) lahaily daluall Gllawgid) 1(4.28) Jsas
A58l ana arial las Alilal) ASHa0 3 el (ogiane

daudl)
) i dasd gy | Jawgiall
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0.67 3.88 20 =50 Cibase
0.63 4.05 cibige 50 e i€
0.65 | 3.82 £ sanal
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(0.05) AV (s5ien (30 T 25 ¢(0.001) Aallaia) dosty
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iUy 535m 90 dad )l il 3V o ) Sl s cdlld mag . 3.81 (plus Jasie o @l
Adsadiy Bgany ST Ciladliin) sk oo bae ¢JalS (S didan Canad
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il aall Glin e b oY) e Wil Ayl Ll clSal
Cilblain) 8 Lilas] AN @3 (3558 39a ) (Scheffe ) as Laed) cililid) las)
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Calculator. net FINANCIAL  FITNESS & HEALT

home / math / sample size calculator

Sample Size Calculator
Find Out The Sample Size

This calculator computes the minimum number of necessary samples to meet the desired statistical
constraints.

Sample size: 335

This means 335 or more measurements/surveys are needed to have a confidence level of 95% that
the real value is within £5% of the measured/surveyed value.

Confidence Level:(?) | 95% v
Margin of Error:® | 5 %
Population Proportion:@ | 50 %| Use 50% if not sure

Population Size:(?)| 2589 Leave blank if unlimited population size.
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