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Abstract

The taxation is achieved after series of operational procedures which
reflects directly on the tax payers(dealers). This study aimed at knowing
the level of dealers satisfaction about the mechanism of customs & excise
tax department in the northern districts of west bank (Jenin, Nablus and
Tulkarm), with its major units (dealers, auditing, clearance and customs)
towards the registered dealers. That also includes measurement of their
satisfaction and to know if there is statistical differences at (a = 0.05) in
their answers in according to variables (sex, age, place of work, education
and current job).

The researcher utilizes the descriptive and analytical methodology in his
study by dealing with data and statistics collected through distributing the
questionnaire and through the direct observation.

To answer the questions of the study and verify the correctness of the
hypotheses, the researcher developed a questionnaire that measures the
satisfaction of the dealers about the mechanism of Customs & Excise Tax
Department in the northern districts of west bank (Jenin, Nablus and
Tulkarm).

The researcher could verify correctness of the measuring scale by taking
the help of referees. He also used KR-ALPHA in order to measure the
stability of study instrument where reliability coefficient was found to
every domain. The RC found to (0.86), the value is scientifically
acceptable and valid to research tool. The statistical analyses was
completed, percentages, means and standard deviation were carried out.

Furthermore, the research hypotheses were tested at the level of
significance (o = 0.05) by utilizing analysis of variance ONE WAY
ANOVA Analyses, Independent T-TEST and LSD test among means were
calculated.

The study concluded several results mainly the degree of dealers
satisfaction approaches the level of neutrality about the mechanism of
working at Customs & Excise Tax Department and the related units
including dealers and auditing where their satisfaction was in the middle,
but they were not satisfied about the clearance and customs units.

The study also concluded that the registered dealers facing difficulties in
relation with getting clearance invoices from regional offices and the
number of the invoices was not sufficient.



It's also concluded that the dealer viewed that customs unit efficiency in
the regional offices is not enough and the mechanism in these offices is not
unified and they deal with all dealers in different manner, furthermore, the
employee in charge does not facilitate the process of official working
papers from the dealers in matters connected the customs directorate.

The researcher recommended that all procedures working mechanism
should unified in the regional offices. In addition to that, these offices
should show enough degree of clearing, transparency and simplicity in
working instructions.

The researcher also recommended that all dealers showed submit their
official papers to the regional offices on time without delay and to reduce
the level of frustration among employees of the regional offices to the
minimum level and to deal with their problems in realistic way.

The researcher also recommended set of recommendations at the level of
regional offices, tax auditors and tax directorate (administration), he
consider that voluntary compliance of the dealers can be achieved by
developing efficient way of tax controlling that characterized with justice.
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