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Explore the role of Israeli digital diplomacy in restoring the image of the
Israeli army during the Gaza War 2023-2024 through an analysis of the
"Israel Speaks Arabic' and ""Avichay Adraee" Facebook pages

Prepared by: Ahmad Hazem Mohammad Badawi

Supervised by: Dr. Muntaser Jarrar

Abstract

The study aimed to explore the role of Israeli digital diplomacy in restoring the image of
the Israeli army during the Gaza War 2023-2024 through an analysis of the "Israel Speaks
Arabic" and "Avichay Adraee" Facebook pages. The study adopted a descriptive-analytical
approach, utilizing content analysis as a tool. A random sampling method was used to
select 50 posts from each page during the war period, resulting in a final sample of 100
posts. The study yielded several key findings: the "Israel Speaks Arabic" and "Avichay
Adraee" pages strategically employed social media during the Gaza War to prioritize their
media messages. The posts focused primarily on the political-national framework, which
accounted for 29% of the content, emphasizing messages that justified Israeli policies, such
as defending Israel's existence and portraying it as a democratic, multicultural state. The
military framework constituted 27% of the content, reinforcing Israel’s military superiority
and its ability to defend itself against threats. Regarding message framing, both pages
employed diverse strategies to achieve their media objectives. The news frame was
predominant, making up 65% of the content. The results also highlighted the diversity of
content forms, with 57% of posts combining text and images. In terms of content themes, a
significant focus was placed on "violence and incitement," which accounted for 77% of the
content, underscoring the provocative nature of the Israeli pages. Regarding persuasive
appeals, the pages relied more heavily on emotional appeals (44%) to intensify
psychological impact on the target audience, while fear appeals were used less frequently.
The study recommended enhancing media awareness and responding to Israeli discourse. It
urged the Palestinian government and stakeholders to strengthen their efforts in analyzing
and countering Israeli media narratives on social media platforms.

Keywords: Digital Diplomacy, Image of the Israeli Army, Israel Speaks Arabic, Avichay
Adraee, Social Media
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