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A Sample Size Calculator - Microsoft Internet Fxplorer

File Edit ‘iew Favorites Tools Help l';
A = \J’._ ! p in| - F 1 o
eBack - J \ﬂ @ ﬂ /.JSearch E.\{Favontes @3 T g ﬁ] v _‘ ﬁ @ ﬁ % ‘i
Address ‘ﬁj itk i, sUrveysystern, camysscalc. htm V‘ GU Links *
1 a
A

Sample Size Calculator Sample Slze CaICUIator

Significance

Survey Design

Carrelation This Sample Size Calculator is presented as a public service of Creative Research Systems, You can use it to determine how
many people you need to interview in order to get results that reflect the target population as precisely as needed, You can

Interviewing Companies . - . =
also find the level of precision you have in an existing sample,

Before using the sample size calculator, there are two terms that you need to know. These are; confidence interval and
confidence level, If you are not familiar with these terms, click here, To learn more about the factors that affect the size of

Beb Survavs . . .
confidence intervals, click here,

Laper Questionnaires
This calculator requires Internet Explorer 3.0 or later or Netscape 3.0 or later or a compatible browser, Leave the Population
oy blank, if the population is very large or unknown,

Determine Sample Size

Confidence Level: (9 oge, (oo,

Corfidence Interval: 4

Population:

Calculate Clear

Sample size needed: 310

o
i
I UJ
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Abstract

The study aimed to recognize the nature of the organizational conflict management and
the strategies used in managing different forms of it in Hebron and Bethlehem
governorates municipalities that rise to twenty seven ones. They are classified as (A« B¢
C) in regard to population of each municipality« and its impact on performance.

Besides« the study tried to find out the considerable reasons that lead t conflicts in all
forms in those municipalities¢ then studying degree or limit of stimulation on
municipalities' performance; passively or positively. The study, also aimed to realize the
degree of differences of statistical indication among strategies of managing conflict,
then suggesting solutions and recommendations to avoid conflicts in municipalities as
could as possible.

The study consists of five chapters, chapter one: interested in study background and its
significance, chapter two: theoretical framework and literature review, chapter three:
study the methodology and procedures, chapter four: analyzing the study questions and
hypothesis testing, chapter five: summary of results and recommendations. Data was
collected using different tools such as questionnaire« interviews« analyzing documents
and reports and observing. The questionnaire included (109) closed questions that
showed faces of conflict among municipalities and the influence of managing conflict
on the performance of municipalities.

The questionnaire also included different open questions about reasons of conflict and
its positive and passive effects and solutions< recommendations and suggestions for a
better conflict managing.

The population of study consisted of staff of municipalitiesc mayors and members of
board:« (244) questionnaire had been collected and consisted the study sample.

The study concluded a number of results that could be summarized as follow:
There are a number of conflicts forms in municipalities. The most common:

Conflict between municipality and beneficiaries.

Conflict between staff and management of municipalities.
Conflict among staff themselves.

Conflict among members of boards themselves.

Conflict among municipalities themselves.

Conflict between municipality and Ministry of Local Government.
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The most reactive side in managing conflict was:

The conflict between municipalities and beneficiaries following jurisprudence or courts.
The conflict between staff and management following jurisprudence or courts.

Conflict among staff themselves following outside committees.

The conflict among members of municipalities themselves following jurisprudence.

The conflict among municipalities themselves following traditions.

The conflict between municipalities and Ministry of Local Government following face
to face encounters.

Reasons for conflict could be related to bad economical and political situations« the
security disorder« absence of law and order and absence of administrative entities.

The influence of methods of managing conflict on municipalities was passive«
according to respondents. Results showed that strategies followed in managing conflict
increase work absence or work turnover. Here, municipalities spend a lot of time to
solve the conflict. Then, the conflicts reappear after they solved.

Respondents consider that the existence of particular conflicts¢ particularly between
staff and management may lead to positive results in performance« besides to conflicts
among staff themselves.

The study data showed that the majority of the study sample (51%) considers that the
best strategy to solve conflicts in municipalities lies in forming internal committees to
do so.

The study concluded a number of recommendations and suggestions aiming at a better
solution to conflicts in municipalities« relieving severity of conflicts when happened.
Those suggestions addressed different sides of conflicts. The study presented
suggestions to beneficiaries and to municipalities¢ as well« to the staff< the management
board of how to deal with staff, to the municipalities on how to deal with Ministry of
Government: to the Ministry of Government and on how to deal with municipalities: to
members of board on how to deal among themselves« and finally to municipalities and
how to deal among themselves« too. Besides:« the study introduced a number of public
recommendations to other related sides such as public policy planners and the
Palestinian Universities.
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