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Problems Facing Kindergartens in the Suburbs of Jerusalem from the
Point of View of Principals and Educators

prepared by: Hanan Ali Mousa Rabee
Supervisor: Prof. Mahmoud Abu Samra

Abstract

The aim of this study was to identify the problems facing kindergartens in the suburbs of
Jerusalem from the perspective of their directors and teachers. The study was conducted in
the second semester of the academic year 2022-2023. The study community consisted of
directors and teachers in kindergartens in the suburbs of Jerusalem, with a total of 353
individuals: 84 directors and 269 teachers. The researcher used a comprehensive survey of
the study community, and a descriptive approach was employed to achieve the study
objectives, using a questionnaire as the research tool. The researcher ensured the validity

and reliability of the study through appropriate educational and statistical methods.

The results of the study indicated that the reality of the problems facing kindergartens in
the suburbs of Jerusalem, from the perspective of directors and teachers, was moderate,
with an average total score of 3.28 and a standard deviation of 0.89. The area of problems
related to the educational process had the highest average score of 3.32, followed by the
area of problems related to human resources with an average score of 3.31, and then the

area of problems related to the supportive environment with an average score of 3.21.

The results also indicated that there were differences in the estimations of the study
community members regarding the reality of problems in kindergartens. These differences
favored teachers, those with 6-10 years of experience, those with a Bachelor's degree or
lower academic qualifications, those under private supervision, those specializing in early

childhood education, and those with a pedagogical qualification.

The researcher recommended the need to unify the goals and broad outlines of
kindergartens through a clear policy implemented by the higher authorities responsible for
kindergartens in the Ministry of Education. The use of educational resources by teachers
should be encouraged through partnerships with the government and the local community,

along with providing incentives such as salary increases for teachers.
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