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Abstract

This study aimed at exploring the role of schools' principals in limiting school
drop-out from the point of view of teachers and principals in Ramallah and
Al-Bireh governorate, and investigating the reasons behind this phenomenon
from the point of view of students who drop-out. The population of the study
consisted of two elements: First element consisted of all principals (193) and
school teachers (3895) from government and UNRWA schools from
Ramallah and Al-Bireh. The second element consisted of all students who
dropped-out from governorate and UNRWA schools in Ramallah and Al
Bireh. A stratified random sample of (97) principals as well as (391) school
teachers of both sexes was chosen based on the variables of job title and
school sex. A random sample of (35) students who dropped out of both sexes
was also chosen. A descriptive approach was used in this study and
questionnaires were used as study tools. The first tool consisted of (38) items
distributed over 4 domains: the role of principals in regards to students, the
role of principals in regards to teachers, the role of principals in regards to
parents and the local community, and the role of principals in regards to
school counselors. The second tool was an open question to students who
dropped- out. The validity and reliability of the first tool were verified by
appropriate statistical methods.

The study showed that the results of investigating the role of principals in
limiting school drop-outs from the perspective of teachers and principals from
Ramallah and Al-Bireh came high with average of (3.92). Regarding the
domains of the tool: the role of principals in regards to parents and the local
community came first with averages of (3.97). The role of principals in
regards to teachers came second with average of (3.96). The role of principals
in regards to school counselors came third with average of (3.95) while the
role of principals in regards to students came forth with average of (3.83). On



the other hand, the main reasons for school drop-outs from the point of view
of students were mainly due to economic, social and pedagogical reasons.

The results of the study have also shown significant statistical differences
regarding job titles in favor of principals. There were also no statistical
differences regarding the variables of academic qualifications, school sex,
school location and school level. In light of the results of the study, the
researcher recommended the following:

Paying more attention to students who drop-out and conducting more research
regarding this mater.
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