L) cbad,all Sales

i) daala

dalaal) cligl) ga RN MAS) dolany A58Me g i) ¢ \SA)
Al 4y

(10 Qs )

CHd ady dada gy

Q:\m— uadm‘

22018 — 21440



Adaall cilingl) b bl MAT) dlany ATy i) clSAY
Al Ay

(pd Sty Q) (Al

alas )

G My dJaaa (g

ol [ Aagiial) i) Al (0 A0 A ugslS

G e 3 ) iyl

oLy [/ el i) el dgaa 8 iivealal) Aoy cilibbiial Y0Siod Al s3a i

ool daals [ Llad) Lyl 2S e Ayl dnaiilly il gl

22018 — 21440



ol daala
Llad) cibaadyal) Balas
dea) dieal) palil agaa

Al 3l
Ldaal) cligh) B bl Jas) Llay A8ey o)) oo
s Ay
(gt Cong S (Al

o ) dena (il ¢ Al
(21420315) aslall 230

okl o osisall b G pdall

: agabgis apilast Laual) AddUal L szt e (p 2018/8/6) ks Ll cadl

C)M - u.nm\
22018 21440



slaay

aa) .. Jaial) dacug 81 Jal oAl

............ Uliag Blaaly Ubs lghdas olsd iiaial ) ol
............ ragay 28 )i ) ()
........... Alsaly Al )
......... dpally pail) JUadd ) lases Lia 2881 )
........ ralgiall 138 (53¢ Bpai agd (s8]

i oy



BU)
cialall Slad) dam Lely tinalall dagn Juil (eadll daalad cuadd Ll AL sasa Ul
GV U iy ol sy ol Lt eda (sl 5f AL 038 (s c2ys L 4al) B,LEY) 5 L oLl

22018/8/6 :g,al



Ry Sl
o adladly Blally o Ll ¢ sl (suigdl LS Lag oligd Llaa (i) v 2aal
Aud (A8 b ey iy All Loy dule Al ) clgha dhuaal) Gupal)
cee () agn () olagy (sialg
s any L
duias a ¢ W) e ¥ Jll) A1 A Ol (o) palgial) Jaal) 13 Dby B
oy Abpally alall agual Ao Ulgh cplll ALY 3L 1) olaally i)
A Jlady (Uaatly Sl Jua e Ald (kY ae) Jaaldl gisal) SML
olalally plel) 5 8 LB L (Al e (B b ¢
oda £lA) Ao Faady Jae Gy gl do i g S ) Jgage Sall

i) alle ) daalgiall dudy)



.......................................................................................................... slaay)
ettt et e e e et e et eeeteeeaeeeteeeteetaeetaeeta et et et eetaeaaaeariaaaaaaran L)
(e et eeeeaeeaneeanneanesanesnnesnssanesnnesnneanssanesnnesnnesnncanesnnesnneenntanetnerneesnernnennnn iy S
R T T T T PP Cligiaal) (gl
T T T T LT T PP Jdelaall (g
R Sl (yuygd
S AU oailal)
(Jeeeeeeeeeeeeeaeeeeesasaeassasaassasasassasassasasaaaaaaaaesasasassaaaasasaasasaaaaaens djalaiy) Ll Gadla
daplll alad) Y i 68 Juadl
2 Laagal) 1.1
B Ll <ia 2.1
B ettt ettt eeeeteeeetieaeeeeteaeeteteeettteeettaaeettaataaaaattaaarrnaaeanan ) calaad 3.1
B e Ll cluap 4.1
T et e et e e et e e e et e e et e et aaaaaaataa u)al duaal 5.1
T ettt ettt et e e ans Ayl agan 6.1
T e —————————————————————————————————————————————————————— dapall Li)ay) clay il 7.1
Adlod) cilahlly goul) Q) 1 AGY Ll
() USSR @kl Uay) oyl
| {1 I PP PPN dandall 1.2
| 5 USRS ALY s1SY) aggha 2.2
L3 et e e ALY s1SY) Luaaf 3.2



14 oo LAy el alic 4.2

S PUURURSPPPRRPIN (Bl Cilyiiay) 4.2.1
16 oo dwujall Jaieal) Cilydind daarf 4.2.2
| . ST dndling Jafieall Cilydind Cilaal 4.2.4
| (USRI Laal) cfpaal) . 4.2.5
) [PPSR PPPPPRUIN abiial) ysail) 4.2.6
p . OO UPTURRRURPTN Loyl Ayl 4.2.7
p7: S UUPPURURRPPPPIN dspal 4.2.8
26 et e e et e e ettt —aeeeteata—aeeeeattaaeaeeataaaaeeataaaaaeas dablal) 4.2.9
28 e e e e e e e e e ol 4.2.10
gL PSPPI JLAY ) asgha 5.2
R ]| IR PPPPRUURPPRINt LAl MAT) dlee dale 5.2.1
3 e LAl M Llee daaf 6.2
R PRSPPI DL MRS jualie 7.2
R Jy APPSR Ll ¢l 9.2
3 e Lsugall B dpluly) Ciillaght g LAl g6l - 1
R J PRSPPI L)) chhal . 2
30 et e et e e et e aaaa Laaiwy) cpal 345 10.2
30 e ) LA Clisaay dsaaly aggia 11.2
B0 e ALY LA asede 12.2
A1 oo LAY A aia dal 13.2
PP LAY LAl pay Ay dubddl) ¢ L Al 14.2
B e e e e ettt e e e et e e e eat e aaaraan Aala) clual (Lt 15.2



"
A adl Gl yall
.............................................................................................. - Sali) )
X

3 ettt e ettt aaaaaa daial) clugall
53 ettt Al cluhal) o cuies 15.2

Cleayly Adihal) :EE Juadl

56 cen ettt e et et e et e et e et e et e r e e aaaaaaaas eyl dd k) 1.3
L PSP PPPR L) mgia 2.3
L Y PP PP PP PPN dupal) aaliaae 3.3
B0 et 814 4.3
B0 e e (ALY ASY) (it 5.3
[ PN wubidal) ruaai 6.3
(17 R i) oS Gulida (33a 7.3
53 e s ASLEY) clSH) Gaba oS 8.3
(iR OO PRPPPR JLAY &S (wbide 9.3
(Y PP PP webiall aanai 10.3
[ N QLAY AT ulide §aa 11.3
B0 ettt e e e e e et e et e aaa e aaans LAl MAS) (ulde il 12.3
(i AT Al gudai ciela) 13.3
B8 ettt e e e e aa e Lilasy) daleall 14.3

70 e et e et e et aat e aar e aaaas Lapal) il 1.4
T0 e JsY el il .1.1.4
g PR Js¥) oAl Jpead) itii 1.1.1.4
g ST B ol Jped) it 2.1.1.4



g iy APPSR A o) Jland) il 3.1.1.4

B0 ettt ne s A Jlpand) s 2.1.4
B ettt ettt en e Y Il il 3.1.4
00 e e, B ol Jlpadd) il 1.3.1.4
03 e e, G i) Jlsadl il 2.3.1.4
6 vttt ettt n ettt ettt a et eene e bl Q) il 4.1.4
T03 ettt ettt ettt Cualdl) Jlpuad) it 5.1.4
TOG ettt ) Jpead) il 6.1.4
T06 - eeeeeeeeeeeetente ettt ettt ) Q) il 7.1.4
| {1l 2 PP PP PPN sl Jlpaad) il 8.1.4

£l LBlia < ualdl) Juad

1 1 PSPPI gl Addlia 1.5
1 1 (TR J¥) Jlpad) il dsBlia
| 1 TP PPRTTR Ao jal) Alsuly) Azl
| 1 PP A o) Jpuad) il Ablia
1 PP A ol Jpual) gilis Aublia
| TP UPUPPPRR A Jlpedd) il Lblia
L1 e eeaaaaas G o) il AdBlia
) PP A o) Jpeal) il Ablia
22 ettt e e e e eeeaaae bl el il A8l
126 ettt eeeeeaaees ualid] Jlpuad) il Ausblia
By PRSPPIt b)) il ABlia
By U b)) il AiBlia



D28 e ekt
.2 Gl gl
132 aabally jilaal)
136 e @kl



dolaadl (gt

daiual Jsiall ol ~
Jdgaad)
57 Al el bes il ajs | 13
57 ol il b figaaall aysi | 23
58 sl b pfigaadl iy | 33
>8 Bl clsind i Glsad) g | 43
> bl Jagall e Ofisnall iyt 23
59 Gl candll s il ajsn | 63
61 o) i e adliuy) oY) sled avs | 73
61 Wl Jek | 83
62 £ <y Lalg)) ddgead (Pearson correlation) ¢sw s bliy) Jelee it | 93
e J< IS ol ae aaimall aBa (sl o !
63 abiaall dudall sl e Wl 5 lig )€ il Jalew il mibn | 10.3
64 ol @ e Rl lasl sl | 113
65 WAl Jel | 123
66 LA Slasl @l ya Ll ) ddsieadl (Pearson correlation) (sww baloy¥) Jeles it | 13.3
22y SV ALK o) e paianall S8 (s
67 Aabiaall duhall sl e Wl 5L )€ il Jalew il mibs | 1423
71 Laab o dandly Giladll gl alaial adlgl clalaiyly dnlual) claugially colaelyl | 1.4
P SN P
72 Bal Lai o Jaalls ddaal) culigl) alaial g8l chail cah)Sally dagial) ol | 24
4d)panay)
73 & Oalelad) Iy (sal &)y 50l daat e Jaally Lol gl plaia) days | 344
e Sy sl
75 Al daadi o Jaalls Lulaall clingll plaial) adly il Sy dugiall ol | 44
Ll
761 lalad) sl o) Bl Bg ) et o Jaadly Al clisgl) slaal daya | 204
e Sy sl
781 Akl il dan e Jaalls Al clingl) slaial adly il cally dugiall ol | 64
79 7.4

Oolelall (Y1 (3l kil Sl e e Jaalls bl cilingl) alial daps G

79 pal Cupy Ji Ay b




-

L)

dadall Jesall ogis
Jyaad)

80 Glo Jaalls sl clingl) alaial (sgived Loylnall ldhaiylg dnlunl) cillangiall | 84
oAl CAY b anhany) SIS das

81 e Janlly Llaal) gl alaia) (ggial Loylmall clihai¥ly dpleall lawgdl | 94
comiadl COAY lag i)y KA A

83 oo Jaally Lladl) clingll aLaia) (ggiusal Loylaall lihaiVly dnluall clawgidl | 10.4
cand) LAY bd sl oAl A

84 oo Jaally Lladl) clingll aLaia) (ggiusal Lylmall lihaiVly dnluall clawgidl | 11.4
Bpal) Glgin COEAY lad ol i) (KA dn

86 oo Jealls Llaal) il alaia) (ggisal Loylaall lihaiVly dnloall clawgidl | 12.4
calad) Jasall CAY L anhiuy) SIS das

83 e Jealls dilaall gl alaial (ggial Loylinad)l Cldl ¥y dnleall cllangidl | 13.4
sl vl CEAY las ol SISA duan

90 & Oslalal Y sal ) Al adlsl ey lg dpleall cillasgially dacy) | 144
el Gy Al Sl

91 Bl daat o Jeally didaal) cilingl) alaal adly calyaal byl Sally ugiall ol G | 15.4
LA Al e

92 Sanlay) sl LAl el e 5yl duai e Jealls dadd) cilisgl) olaial dayn | 164
ceal cing sl ol 8 Cplalad)

94 Dliel dgati e Janlly Dalaall gl alaial adlgh chyal el )Sally Logial) canatl) oy | 174
Lol clasd)

95 Oyl gl Aslaal) land) oDl daats e Jaalls didaal) clingl) olaal 450 | 18.4
ceal cing sl ol 8 Cplalad)

96 sle Jeally Llaal) il aLaia) (ggial Loylnall lihaiVly dnloall clawgidl | 19.4
ool CERY b Al Alas) dsan

97 e dealls Lladl) gl aLaia) (ggisal Lylmall lihaiyly dnluall claugidl | 20.4
comial) COAY g el MAs) A

98 o daalls el cilingll alaial (sginsad Lnylmall ) ailg dyleall cllaugidl | 21.4
el COAY las el MAs) A

99 o daalls lad) cilingll alaial (gl Lnylmall Cllailg dpleall cllaugid) | 22.4
Bl Clgin DAY lan el Alas) 4

101 23.4

e Janll ) gl alaial (gginnal lanall Cililaily duball s gial
sl Jagall COAY s ) 3as) daan




-

L)

daial Jsaall lsis
Jdeal)

102 o Jenlly Llaal) gl alaia) (ggial Lojlnall lihaiyly dnloall clawgidl | 244
ghlasll (amsall CERY e Al 3A3) duan

104 £ISA) claussie ¢y 4Dlall (Correlation Pearson) ¢isws iy delee gl | 25.4
LAl Al ddee Gy oY)

105 S Y (Regression Analysis) sawidl Jadl) jlaaiy) Jales it | 2624
Jaladl Jaaly A dalaall clingdls cplalal) sal byl dlas) ddee Ao ol i)
el S

106 I LS 5V (Regression Analysi) ssetall Jadl) jlaatV) Jalee il | 274
aad g Jalal aly 3 Al el el (g2l Al e @Bl e

107 28.4

bl Al e 508l sgnk.\ﬂ Sl cdlgil) ;\:15_)” cu\).&:\.wy‘) Gl yuaiall i
(57 1) e balade Cosa (5313




el gl

dadall Galall plgie
137 ALY 4 pms i)
143 oeSadl eleud 4438
144

Al 45y Ol




: gadlall
Gilsssgall 8 Sl a5 dlens 4Ble g adilinl) oS adly o capeall ) duhall ci
e Ga)l3Y) Galalall e dgag e dupall dball g (8 dslersd)
OsSE G ¢ Al adine Calagiou) DA (e @iy (Jaloil) mosall Gasboad Lalyll crends
(oM (81) apraae lllly (and g Julall) (ol (& cplalall cpagla¥) aaes e Ayl ading
slers G4 (45) agie il lgle canjal Al cilbalil) ge Balia dpew) Glilias] s
Gl ay lilull pes dalee alai] deag caal Can daaly (A Golany (53] (36) 5 cJidad) daaly &
(lany) dilaill lgiadla s oy Baaly Alau) Lgbe sl Blau) (76) ) pend) dlias
@ cand g Jalal) cualy 3 cplalall )3 (e isasa (75) duball die )il axe il
Al ading (e (%93) s L
Wl & Lg S el il 811 cadl AN L) Gands Zuhall 8 @il (e @l
Jlaell (0.92) (sbitall alady Ll dad caaly Gum 400 4yl die e (Cronbach Alpha)
Jlaall e (0.93) by bl 45,1l Galatial) Jlaall (0.95) 5 ¢l 5,0l 3laiall
>0y ) SISAN IS dspall e bl Jolae dad Caly (s (B ¢ elail) Sl latall
Ll (e las Ale dapy ana YD o I jul 138 (0.97)
t ) (o cliad il (e aae Al oda cia A

S A o Jeall didaddl cilig)) alaal adlgl LISH sl o bl cojelsl —1

Alaugie dann Giels pal cing Jdall il G Galaladl oY) sl anl )
G i) oS et Ao Jealls ulaal) cilingl) plaial (ssive of bl cyglal -2

b mllal IS 28 4l e CBEAY L aad cang Jilal) Joaly (8 Cplalall )Yl



Aa)d oo Dxa (3.43) ddadl daaly 4 Gu)laY) ol (oleal) Jawgial aly Cua il
clual daugic da) o s (3.02) aad can daaly B Y] g2l ISy cAadine
PJal) daaly & Cpla¥) (b saall
ey S Glhavgia Gu dblas] AV @b dulay) ABDle d5a bl ekl -3
cead Gy Q) Sy 8 ddadd) gl cplaladl sl blyall Masl ddae g
Al Ayl 8 elay oY) Anpall b oela 8 Dldid) gl uxie o) iliil) jedil -4
&8 BLl) Al dpall 3 elag ¢ DAl daal e 5yaall BIEN A5 sal) s ¢ alail) Sl
RGO STE PR N EN [ F W DA RN
SISA) jealiny laldl JA (e plaia¥) (e wie ) dals s ol Bl g5 abal) Ay
pegasis QL) 3 Cplalall a5 )9 pag chDAll pia dideld (3 )90 (e Led W ¢ aianY)
Shuill dla (4 bal) ods aalg 8 Al Al clasall dgalgal ailiud) oSN ALaadld

slal) alie B 3 de jluadl)



Strategic Intelligence and its Relation to the Process of
Decision-Making in Local Bodies
Case Study
(Hebron and Bethlehem Municipalities)

Prepared by: Rawabi Mohammad Rasheed Jebreen

Supervisor: Dr. Azmi Ahmad ALatrash

Abstract:

The study examined the strategic intelligence and its relation to the process of decision-
making in service institutions located in the south of West Bank from the perspective of its
administrative staffs.

The study operated within the comprehensive survey approach by targeting population of
the study. Population of the study consisted of all the administrative staff members working
in the two municipalities of Hebron and Bethlehem whose number ups to 81 individuals
according to official statistics issued by these two municipalities (45 in Hebron and 36 in
Bethlehem). Toward this end, 81 questionnaires were distributed, whereas the collected
questionnaires were 76. One was excluded as it was invalid to be analyzed. Thus, the sample
represented 93% of the entire population of the study.

Reliability of the instrument of the study was calculated through calculating the internal
consistency of the items of the questionnaire; Cronbach Alpha coefficient of the entire
sample was calculated. Reliability values were as follows: domain of the looking-ahead 92,
future vision domain 0.95 and the domain of the systematic thinking 0.93. However, the total
reliability degree of the entire instrument was 0.97, which indicates high-degree reliability.
The study revealed the following findings:

1- The total degree of the local bodies' interest in improving the level of the strategic
intelligence of the administrative staff working in the municipalities of Hebron and
Bethlehem was medium.

2- The total score of the local bodies' interest in improving the strategic intelligence of
the administrative staff working in the municipalities of Hebron and Bethlehem
attributed to the variable of municipality was in favor of the municipality of Hebron
with a high mean average (3.43), whereas it scored a medium degree (3.02) for the

municipality of Bethlehem.



3- There was a statistically significant positive relationship between the strategic
intelligence averages and the decision-making process among the administrative
staffs working in the local bodies of the municipalities of Hebron and Bethlehem.

4- Findings of the study also disclosed that the future vision domain came in the first
place. Then, the systematic thinking domain, and the ability of decision-making
followed. In the fourth place the domain of leadership, and finally the looking-ahead

domain.

To sum up, the researcher maintains that municipalities are required to pay more
attention to the elements of strategic intelligence as they play a crucial role in promoting the
effectiveness of decision-making process. Also, workers in the municipalities should be
trained and oriented towards the strategic intelligence to be able to overcome future
challenges that may encounter municipalities particularly nowadays in the age of rapid
changes in all areas of life.
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