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The Quality Of The Basic Services Provided By Jericho Municipality In
The Light Of The Comprehensive Quality Standards

Prepared by: Saif Aldeen Sa’ed Abdel Aziz Swettei.
Superviseor: Dr. Ibraheem Awad.
Abstract:

The aim of this study is to determine the quality of the basic services provided by Jericho
Municipality to its citizens in the light of the comprehensive quality standards as perceived
by the residents of Jericho and to know the level of quality of the basic services provided
by Jericho Municipality to its citizens in terms of three criteria: quality of design, quality of
implementation, To find out if there are statistically significant differences in respondents'
responses due to the variables of the study (scientific qualification, age in years, monthly
income, nature of work, size of family)

In order to achieve these objectives, the study used the descriptive exploraty method, and
the first two, especially for the staff of Jericho Municipality, and the second, especially for
the heads of households from the city. Each tool consisted of three main sections: The first
relates to the independent variables of the sample of the sample of Jericho municipality
employees and heads of households. (46) items in the questionnaire of employees, and (58)
items and were distributed in the same axes in the questionnaire of heads of households,
namely: quality of design and quality of implementation and the quality of the
implementation of work. The third section consisted of four open questions.

The study population may be from all the 3,510 households living in the city of Jericho,
and the number of employees in Jericho municipality, which is (430) workers. The sample
of the study was 412, In the city, by (75) employees and (337) citizens heads of
households.

After the statistical analysis of staff identification, it was found that there is a positive
positive relationship between compliance with the design quality standards and upgrading
the services provided by the municipality. And a positive positive relationship between
compliance with quality standards of implementation and upgrading the level of services
provided by the municipality, and that there is a positive positive relationship between
compliance with the standards of quality work performance and upgrading the level of
services provided by the municipality. It was found that there were no differences due to
the variable of scientific qualification. Differences were found due to the variable of age. It
was in favor of the categories (31-40 years) and (41-50 years), and the quality of work
performed by Jericho Municipality was better for them. (NIS 300,000 - 4,000), who
believe that there is more quality in the work performance than in the other categories.
Differences were found due to the variable size of the household. The differences were for
the benefit of employees whose family members (5 persons) And more).



The results of the survey indicate that the quality of the design leads to an increase in the
level of services provided by the municipality. The heads of the families believe that the
quality of the implementation leads to municipal services of high quality, and that the
quality of the work performance improves the services provided by the Municipality of
Jericho. It was found that there were no differences due to the variables: gender, scientific
qualification, age in years, nature of work and size of household with number of children.

At the end of the study, the researcher concluded that the Municipality of Jericho
Municipality provides its services and establishes public and service facilities to the extent
that it has available human and material resources. The Municipality is committed to other
standards not included in the field study, such as continuous improvement, focus on the
beneficiary, Full participation, integrated work, cooperation rather than competition, and
decision-making based on existing facts, but the standard of prevention was not the
required form, as the results showed the existence of some environmental problems
resulting from the projects carried out by the municipality.
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0.000 0.31 40 0.000 0.31 11
0.000 0.45 | 41 0.000 0.24 12
0.000 0.74 | 42 0.000 0.26 13
0.000 0.83 | 43 0.000 0.30 14
0.000 0.73 | 44 0.000 0.21 15
0.000 0.45 | 45 0.000 0.30 16
0.000 0.34 | 46 0.001 0.19 17
0.000 0.54 | 47 0.000 0.23 18
0.000 0.27 | 48 0.368 -0.05 | 19
0.000 0.69 | 49 0.130 0.08 | 20
0.000 0.79 | 50 0.017 0.13 | 21
0.000 0.70 | 51 0.004 0.16 | 22
0.000 0.83 | 52 0.000 0.43 | 23
0.000 0.37 | 53 0.000 0.71 24
0.000 0.81 54 0.000 0.82 | 25
0.000 0.20 55 0.000 0.57 26
0.000 0.53 | 56 0.000 0.38 | 27
0.000 0.74 | 57 0.000 0.63 | 28
0.000 0.62 | 58 0.000 0.68 | 29
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Agilany) AN | () Aad | cadl dgilany) AN | (J) Aad | cadl
0.000 0.67 | 24 0.000 0.62 1
0.000 0.83 | 25 0.001 0.38 2
0.007 0.31 26 0.000 0.48 3
0.000 0.38 | 27 0.000 0.44 4
0.000 0.62 | 28 0.016 0.28 5
0.000 0.48 | 29 0.001 0.39 6
0.000 0.49 | 30 0.000 0.44 7
0.017 0.27 | 31 0.000 0.57 8
0.410 -0.10 | 32 0.000 0.60 9
0.000 0.65 | 33 0.000 0.67 10
0.000 0.43 | 34 0.000 0.63 11
0.001 0.37 | 35 0.000 0.55 12
0.001 0.39 | 36 0.000 0.63 13
0.000 0.43 | 37 0.111 0.19 14
0.000 0.53 | 38 0.000 0.60 15
0.000 0.41 39 0.000 0.55 16
0.000 0.68 | 40 0.000 0.45 17
0.000 0.60 | 41 0.009 0.30 18
0.000 0.58 | 42 0.466 0.09 19
0.000 0.70 43 0.000 0.61 20
0.000 0.58 | 44 0.000 0.47 | 21
0.000 0.69 | 45 0.000 0.57 | 22
0.000 0.79 | 46 0.000 0.57 | 23
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