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Title: Employees' Performance Quality and Its Impact on The Micro-
Enterprises Continuity (ISO 22301) in Bethlehem Governorate- Palestine
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Abstract

his study aims to identify the quality of workers’ performance and its impact on the continuity
of (ISO 22301) micro-enterprises in the Bethlehem Governorate - Palestine. To achieve the
objectives of the study, the researcher used the descriptive analytical method. The study
population consists of all micro-enterprises owners and workers in the Bethlehem Governorate
from the year 2022 AD. Due to the lack of accurate statistics on the number of micro-
enterprises in the Bethlehem Governorate, an intentional sample consisting of (100)
individuals was taken and the study tool “the questionnaire was distributed among them. All
questionnaires were recovered at a rate of (100%), and all of them were valid for statistical
analysis. One of the most important statistical methods used were means and standard
deviations in addition to linear regression. The study concluded with several results, the most
important of which are: The impact of the quality of the performance of workers in micro-
enterprises in the Bethlehem governorate on their continuity from the point of view of the
workers in them came out high, and the results indicated that the level of quality of workers’
performance in its dimensions (continuous development of performance, productive
efficiency, Service quality) in micro-enterprises in the Bethlehem governorate from the point
of view of its employees was also high. The results showed a positive correlation with a high
degree of statistical significance between the quality of workers’ performance in its
dimensions (continuous development of performance, production efficiency, and quality of
service) and the continuity of micro-enterprises in the Bethlehem governorate. It was also
found that there is an impact of the quality of the performance of employees in its dimensions
(continuous development of the performance of employees, production efficiency, quality of
service) in micro-enterprises in the Bethlehem governorate on their continuity from the point
of view of the workers themselves. In light of the results, the researcher presented a set of
recommendations, the most important of which are: there is a need to pay attention to
spreading the culture of quality and its principles among workers in micro-enterprises, and
there is a need for workers in micro-enterprises to behave well with clients and to be precise at
work in order to avoid making mistakes, and for owners of micro-enterprises to provide a
suitable work environment for workers, which benefits projects and enhances their continuity,
and work to strengthen incentives and rewards systems for workers, in order to encourage
them to improve performance, and increase the ability of micro-enterprises in the areas of
attracting and retaining human resources.

Keywords: micro-enterprises, quality, employee performance, continuity (ISO 22301),

Bethlehem Governorate
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