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The Role of Higher Administration in Developing Social Capital at the Palestinian
Ministry of Justice "from Employees point view"

Prepared By: Nahid Hamed Mahmoud Qazzaz
Supervised By: Dr. Atieh Musleh

Abstract:

This research aims to identify the role of the higher administration in developing social
capital at the Palestinian Ministry Of Justice based on the ministry employee’s perspective.
It also aims to identify the impact of some variables such as gender, scientific qualification,
job title, years of experience and monthly salary on the development of social capital

In order to achieve the objectives of the study, the researcher develop a questionnaire
consisting of (49) paragraphs divided into two domains: (the role of senior management)
with its fields (planning, motivation mechanisms, organizational structure) and (social
capital development) with its fields (trust, cooperation, fellowship).Questionnaire validity
and consistency are measured and distribute to a sample of 90 employees of the Palestinian
Ministry of Justice, who were randomly selected. After classifying them, they are coded,
entered into the computer and processed statistically using the Statistical Package for

Social Sciences (SPSS). Descriptive approach was used in the study.

Results show that there is a statistically significant positive relationship between top
management and social capital development areas. The responses are medium on the
overall score of the senior management role in terms of planning, organizational structure,
and motivation mechanisms in the Palestinian Ministry of Justice. While responses are
high on the overall score of social capital development and on the areas of (cooperation,
fellowship) and medium on the field of (trust). As far as demographic variables is
concerned there are no statistically significant differences in the status of social capital in
terms of cooperation, trust, fellowship due to gender variables, years of experience,

academic qualification, job title, salary.
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; &
dagida 8l Jaad) 3,08 L,shy @A Llad) 3 iy Cdla gall

(90=c)diad o3

SSua | alaya .

. . T dad | Gl o | Jaw giall <Nl
a4l

g obrad) | luad)
0.159 89 1.420 | 0.83 | 3.12 35 i e Jadadsl 1
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0.72 3.59 6 Sam 5 2
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0.234 | 1.420 | 0.956 4 3.825 Gle gaaall
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0.80 3.81 19 g 5 e
0.78 3.68 a7 < giw 10-6
1.11 3.66 9 i 15-11 A3
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117




Js—a Al ) Ao et &jladd) il Ay Lubual) cllugial) :22.4 &) Jgaal
Ao W) Jaal) 55 g B AL AR (o glail sCua (e Gelaia¥) Jad) Gl ) ol g da
c Y hdal (o jas (ol gl S Agan g (0a)

¢ e Gl AW | leal) Jaa gial a1ad) JSaddly il Jlaal)
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