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الغالية .والدتيالأجيال مربية إلى ، والأمل الثقة حياتي منحت التي الكبير القلب صاحبة إلى

رحمة الله عليه الغالي الديلروح و ، فخرا اسمه أحمل من إلىأهدي تخرجي 

وفرحه البيت نبض إلى ، اللحظات أسعد عشنا من إلى ، الأسرة حنان تشاركنا من إلى

 أخواني أخواتي

أصدقائيعشتها التي والأيام اللحظات أجمل وأصواتهم صورهم تسكن الذين إلى

 والمساندة الدعم لي قدم من كل إلى

 إليهم جميعا أهدي هذا الجهد المتواضع



 ج 
 

 آله وعلى محمد سيدنا وقائدها البشرية مُعلم ، المرسلين وخاتم الخلق أشرف على والسلام والصلاة لله الحمد

الدين يوم إلى بسنته واستن هديه على سار ومن وصحبه

 ما على ، برغوثيالسلوى  ةالدكتور ةالفاضل تيلمشرف العرفان وجزيل الشكر بخالص أتقدم أن يسُعدني

والعرفان الشكر أطيب مني افله ، الرسالة إنجاز فترة خلال لي متابعة و توجيه من هتقدم

التي شقت طريقا ويسعدني أن أتقدم بعظيم الامتنان لصرح العلم الشامخ جامعتي العريقة "جامعة القدس"، 

 صعبا حتى وصلت إلى هذه المكانة العالية بين صروح العلم رئاسة وعمادة وأساتذة وإداريين.
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Abstract 

 

The purpose of this study is to identify the reality of human resource management, its 

relation to employees' morale, and the impact this has on their performance at industrial 

companies of West Bank. The study used a descriptive analytical method and data was 

collected from a convenience sample of (81) workers at industrial companies of West 

Bank using an e-questionnaire. Collected data was analyzed using SPSS by which; 

descriptive statistics were used to estimate the degree to which human resource 

management performs its jobs, the degree to which employees perform their duties, and 

the degree to which employees of industrial companies have morale. Pearson correlation 

test was also used to study the presence of any statistically significant relations between 

different variables. The findings estimated; human resource management performs its 

jobs in a moderate degree, employees moderately perform their duties, and employees of 

industrial companies have moderate degrees of morale. In addition, a weak to moderate 

positive relationship was found between human resource management and morale of 

employees, and the same type of relationship was found between employees' 

performance and their morale.  

 

 



 ي 
 

The study also concluded the presence of a positive impact of human resource 

management on employees' performance. The main recommendations of the study 

included; the importance of diversifying both internal and external employees' training 

methods at industrial companies, activating incentives' systems and developing its 

integration to other systems at these companies, and adopting flexible plans to be able to 

face any unexpected changes that affects the quality of work and the competitiveness of 

the company.  

 

Key Words: Human Resource Management, Employees' Performance, Morale, 

Industrial Companies. 
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