L) cbad,all Sales

uddl) daala

B (38 (gaiat B AaSualial) duygedl) el Gadas
(Autishaonddl) Gasgiall cilliblaal) b gaiysf AS,) Ayfaulas Al

L gl daae plide Cugua

OM— wdﬁ\

2202321444



B (3 (guiaT B i) dugel) el Gada
(sidaunddl Tuyginl) USlaal) 8 gauysf AS)) Al duds

dlae)

La gl daaa olide Cugua

Gt | a8 daals —Jlee] )4 gl

e Ao il gsal Gy

O siealal) oy Lo Jsaad) clilaiad YiaSio) Alagl) oda cuasd
Cudl) daals [ Ll csbual) A0S [ dafainal) 4paiil) agae

02023 /21444



st} Gl
Ldad) ciluadyal) Bales

L Ay Clawua sl

da)diual) doaiill agaa

Alaasl Bla)

(abll) (5080 BBt B Aualiyal) Ay gucl) ) 8 (gadat i
(Aotibanaldl) Ay ginl) cullsblaall b g1y ) of 4S yit) A A 50

Luayiwolj&%m: g,du:l‘euw\
22012041 : sl 350

eV ) 1 gl iyl
dasaall AdBLAY Aiale slaci (0 2023/7/22 :qubis csaly Dl o2 iyl
:pgacflsiy atjlan)

FCPvi N oY) bl ) gisal) Adblial) diad sty —1
: ad g3l Qs Al jgisal Lidds liatiaa—2

. 1l Ohsan d siSal Lajls Latea—3

"M § — u.u.l.a‘
+2023/21444



slaa)
DA (e M Ajrag ale (e dile W Lo I JaY 3okal) I age e S slall (g
A adais JGD (gally danls (g jhe el 0L
A \glain ALY Sally elaally sgall tiale (e M (Sha acally algll jrae
=Ly Pl duald S6S)L (e 6 Wsly (Fns) pasass Y Blad) s Y e
& Gl i 15ilSy (o (A Wl Jsally (e (Slaaly (Dl
lsen gl (52 B ol



1 JL8)
Aalall Slad 2l Ll ealall dajy dal ¢l daslal cull Lol Al Sae W

(e dayn il w38 ol clgia sia (gl o cduball oda ofy ey s 4] SLEY) &5 L el

N S g
So bt :@\5}:\3\
S TALE:

MximoU&%m

2023/07/22 szl



Oy S
) A by didgig 4l e aliad adac s dand e Jag e 4 Lalll <5 o
adls ley Talln Slee Lelany o Jaiy dilane dll (o saly cAacalgiall dudyall ol las)
conallall B absy adde ) e ilaad)) uall e ol Ll
gsld b olgy "oulil) ALY e o K Y el ade U s ol st Slae g
D5iSAll el finly (gatiy (9K palliy aail o Jaealls Slses (55 7 (SN53 (e 4lh
daalgiall Sl Ao i) o Al aliaiiy 40 e gre¥) Ao cudy (il
038 zha) 3 5l ) aslgansl LS a3 cdaalsl) s e (53] S I Aadl) Al
salac e ald caleg atgy Al odgl alac) 55 Jlgh e Jiu ol sd c8ygeall odgy duslyal
celall e U ohad puaially ol sy olieYls KAl
gy ol alial L Al el U iy gy S8 pallin sl LS
gy oaolal) bl L f0all) ekl Y Sl gy 6SE Gallin sl LS
Lo das e 4l s aes aaVold cuhal) cilgal oSl lijally Sl Jja a3l LS
5yguall a3y dushyall o3 cilS
Sl e sl G e S ey Paele e JST Ay K8 allas dagl 1l
ceball ke AU aaliad dahall galac) 55 HlE L eleally



rduydl) Gilallaias Coy gl
A guatl) 08l

LA Jaall (yann ilaiall jghaig Gaaulatill A8EY rjats Boaad) 3 a2silly oDlasll )]
Chahal & Kaur, ) dllally adalally daplall chsall e 5850 ae Gugadll by e
.(2020

:g.uau:is (3 sl

Glexd ol latier Sleall ug5iy Buaiall Wlsas b e 33l o ASA 58 o
) Gsudl B Lol (e daedle ST udls Fon e Jouanlls Lol o Las tdad
-(Lee, et al., 2022)

92 ) hoya

A Aas) Ll Ela i 22009 Sle b Eand dabul Bla eyl i5E
Ale consaal il gl 24 co BSLAL il Sy bl il Calg) Jil
) il L) (pvin A5 ASLeg %49.3 Jolad Ba dikaia — Ayl &gl S,
(2022 ¢ 5381 A0 35 S pBgall) asenll LgiSle 3503 %16.1 5 %34.6 Jolas



: padlal)
aagll) b dbad Lol ASulidll Ligadl) chadll F e CaaSl ) Al s

8l Bedll o (el yuskis cAlaill Ak gals cedaall ClBe Blaly ¢ Sususl
gdacddl) Zogial)l collailadl 8 gu)ef 45,4

G Al Ddigedll Chadll F e alSll ¢ Uatll deasll mgiall e Al el
Ayl due e A6V UL el dladialy (il aseca 3 LS ¢ oadlnl) 358 (32
Milise (96) arrae al dum ¢ saydl 3558 3 Cplalad) muas e DLawY) Bl Gals & Gas
e O3S aaine deal (g0 Dliial (93) dyjicd &3 a5 ¢l yemnll Gigld ¢ Lol Cald) A8

(%96.88) aji¥) dus ‘i,;j il (96)

bl G dalay] Lhls) ADle a5ng tlgatl o OIS @il (e degena ) bl cleag
Chall sl (gyine A 3gng ) ABLEYL oyl AKE) il Boilly ASualinal) disged
A Blf) b Adels cibial Gy ASHAD dlil) el Giad B 4Seli) Ldsdl
Gleadl) yisk) aab bl ddyal)l 8 ela Lain ((%90.2) (st Qs 1sY) Atsall (Llaal
p)dia e O ((agedll angill) ad ola 2B Liijall A9 (%89.4) (et O (laiiallg

(%87.4) e s 835 Al Ayall 8 (Dhand) CBe 3l)) 203 elas (%88.2)

bl (guaie olad Cifisaall Cllaial (B 358 aeag pre ) Laad Al cliag LS
goill) 1 b Jaam Al Aadhiaal) el (Geh adlall @il Auliall ddgdll <)l

LW GlGE €5 By gl e OIS chiasill o degenae S Al cuals
Sale: lajlaels £Sulinal) dakagecll ) Guld o susf A58 Lualiy Cilasheall LinglyiSs
5 sDlaall djaay Aadgiall Clbaailly ajill ddjee (e e bas ditagudll lgiha lad A Laga
Al A gl Aadl) ae)si ol by ¢ paedlial

Eidal Galiy Gulal dasdle doniliu Aadl guysl 3<)8 gl 89 s dueagill ) ALY
AHA Laygetl) danl) (s5ie ad)l Al Eagigadll bl ety Laldl) Cilosled
sy (S5 Balyy WgDkee dad) anwgi by



Study Title: The impact of adopting dynamic marketing capabilities in
achieving competitive superiority An applied study (Ooredoo Company
in the southern Palestinian governorates)

By: Suhaib Adnan Mohammed Abu Hasna
Supervisor: Rafat Ali El-Araj

Abstract:

The study aimed to disclose the impact of dynamic marketing capabilities with its
dimensions represented in: (marketing orientation, customer relationship
management, brand management, and product development) on the competitive
superiority of Ooredoo in the southern Palestinian governorates. The study used the
analytical descriptive approach. To disclose the impact of dynamic marketing
capabilities in achieving competitive superiority, a questionnaire was designed and
used to collect primary data from the study sample, the questionnaire tool was
applied to all employees of Ooredoo; numbered (96) employees. The researcher
used the comprehensive inventory method, (93) questionnaires were retrieved, and
the recovery rate was (96.88%).

The study founed some results, the most important were: the existence of a positive
correlation between the dynamic marketing capabilities and the competitive
superiority of Ooredoo, in addition to the presence of a positive significant impact
of the dynamic marketing capabilities in achieving the competitive superiority of
the company, as the effectiveness of the (brand management) dimension came first
with a relative weight of (90.2%), while the (product and services development)
dimension came in second place with a relative weight of (89.4%), and in the third
place came the (marketing orientation) dimension with a relative weight of (88.2%),
and the (customer relationship management) dimension came in The fourth and last
place with a relative weight (87.4%).

The study also found that there were no differences in the responses of the
respondents towards the study variables: dynamic marketing capabilities and
competitive superiority due to the demographic variables, which are: (gender, age,
educational qualification, years of experience, and job title).

The study concluded with some recommendations, the most important were: the
need for telecommunications and information technology companies to focus on
applying dynamic marketing capabilities as an important factor in the success of
their marketing plan, which enables them to know the expected opportunities and
challenges and to know customers and competitors, and thus build the bases of the
company's marketing plan.

In addition to recommends by the need to develop an appropriate strategic plan to
adopt and apply the latest practices to enhance dynamic marketing capabilities; To
raise the level of the company's marketing share, thus expanding its customers and
increasing its level of profitability.
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