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The reality of organizational misbehavior in the civil service in
Palestine

Case Study: Ministry of Women's Affairs in the Northern
Governorates of 2018.

Prepared by: Nasha’t Alhamadnah.

Supervised by: Dr. Ahmad Herzallah.

Abstract

The study aims to analyze the misbehavior and organizational behavior of the
employees of the Ministry of Women’s Affairs, the uniqueness of this study relies
in the fact that it is one of its” own that tackled the topic and its’ implications on
realizing the vision of state building when it comes to the readiness of the
Institutions in meeting their demands, the study draw some key recommendations
to reinforce the best organizational behaviors and overcome obstacles and
misbehavior.

The study relied on a descriptive analysis methodology and in depth analysis to
tackle and describe the symptoms and situation, all ministry employees were
targeted and who were present in the ministry during the data collection process.

A questionnaire was applied to assess the misbehavior and organizational behavior
after verifying and accrediting the questionnaire by an expert’s committee. The
researcher identified misbehavior and organizational behavior as a phenomenon
that is present inside the workplace, and affects negatively the development of
work in general and civil servant work in specific with regards to work
environment, their cultural and social backgrounds, and misbehavior symptoms
varies from: wasting time, pretending that they are working, forming groups, bad
performance, don’t respect the organizational hierarchy, gossips and mis-use of
resources.



The study revealed a lot of findings with regards to misbehavior and the fact that it
Is spread within the ministry environment, in different forms, as quarter of
employees waste their times, 26% have low performance — main indicator of
misbehavior and doesn’t lead to realizing plans and ministry strategies- 38% tend
to form groups to influence the overall work, 81% spread gossips — a killing factor
-. Misbehavior according to Gender and place of residency of ministry employees
varied, while age, job title, education background and years of experience didn’t
vary a lot.

The study recommends a set of recommendations to bridge the gaps, mainly
awareness sessions on managerial and legal aspects, capacity building programs on
plans, programs and projects, execution modalities and re-activate the monitoring
and evaluation component for every general directorate to ensure the monitoring of
execution for every directorate plans.
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daydlly " Al el G emall i pe 88 S G Bl Y] dalas (3.11) ) Joaall miass
Dy Al 020.05. Ligine (s5iwe de Al Aind) LY cllee o Gan @My sl 2

iy Lli)l digeadd (Pearson Correlation) (swym dala)) dalas gl 3(3.11) &) Jsas
dgagell Apdagll 3 il gal) (63 candatill bl ggus JISE 2alS amiall o)V

Alaay) @l | Osuym  Jelaa
(Sig.) Ll sl | 30
0.001 458" Lo g ol duagall algall AaiE Slacly o g8l
1
0.000 592" Jaall alga Cp by yacdh
2

95




0.000 5277 Gan sl algal) duimy i .
0.000 .608"" iyl @ LS e jaal )
0.000 .532% slee gkl YNy Canills lyainls o 58) S
0.000 668" Bysll Calaafy Aalal) il G bl jedd ;

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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