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Environmental responsibility and its repercussions on the
competitiveness of major industrial enterprises in Hebron Governorate

Prepared by: Afnan RAMADAN
Supervised by: Dr. Ziad QANNAM

Abstract

This study was carried out between February and November 2023 with a view to
identifying the reality of the exercise of environmental responsibility by industrial
enterprises in Hebron and the reflection of these practices on their competitiveness. The
study adopted the descriptive approach and the questionnaire as a research tool, while
accidentally sampling the departments and staff of industrial enterprises, as opposed to
some of the senior management of the researched institutions.

The most important findings of the study were that industrial enterprises in Hebron were
moving positively towards the exercise of environmental responsibility and were supported
mainly by subjective motives, that there was a need to improve the level of environmental
responsibility in its various dimensions, and that the economic aspect was a fundamental
focus in the exercise of environmental responsibility and the motivation of enterprises in
that aspect ensured a higher and more efficient level of environmental practice. On the
other hand, the study showed that industrial enterprises stand and bear the costs of
environmental practices alone without a real, formal or supportive role, that there is a need
to enhance transparency about the environmental realities of enterprises and to promote the
dissemination of their environmental reports on their websites, and that banks and
insurance companies can play a central role in promoting the exercise of environmental
responsibility by industrial enterprises. The results also showed that supportive
institutional will and institutional and community-based environmental awareness would
create a supportive environment for the exercise of environmental responsibility, and that
complementary and specialized relationships with the formal, community and community
environment would ensure the success of environmental responsibility efforts. The results
also showed that environmental responsibility is an effective means of achieving enterprise
competitiveness, and that the exercise of environmental responsibility has costs but can be
compensated through the enterprise &apos; s competitiveness in terms of cost reduction,
financial savings and marketing benefits. The exercise of environmental responsibility also
brings a distinct reputation for enterprises and positive relationships with all relevant
official, community or community actors. The most important recommendations were to
stimulate industrial enterprises exercising environmental responsibility mainly through tax
exemptions, to take insurance companies and banks into the environmental activities of
industrial enterprises in their dealings, to conduct community-based and institutional
awareness programs on environmental responsibility in terms of their relevance, activities
and usefulness to the institutions involved, their workers and society at large, to continue to
exercise environmental responsibility because of their competitive usefulness to the
enterprises involved, and to continuously improve the level of environmental responsibility
to higher institutional competitiveness.

Keywords: Environmental responsibility, competitiveness, industrial enterprises, Hebron
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