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1) EGDI: E-Government

Development Index

2) OSI: Online Service

Index

3) TII:
Telecommunication

Infrastructure Index

dapdl) i uaiiall

EGDI is a weighted average of three normalized scores on three
most important dimensions of e-government, namely: scope and
quality of online services (Online Service Index, OSI),
development status of telecommunication infrastructure
(Telecommunication Infrastructure Index, TI) and inherent
human capital (Human Capital Index, HCI). Each of these sets
of indices is in itself a composite measure that can be extracted
and analyzed independently

The Survey questionnaire is organized in specific thematic sets
of questions (subthemes) structured in four patterns
corresponding to the four stages of e-government development
The patterns have been designed to provide a qualitative

assessment within a rigorous quantitative methodology.

Each question calls for a binary response. Every positive answer
generates a new “more in depth question” inside and across the
patterns. For the 2014 Survey questionnaire, the thematic
subthemes identified are:

*  Whole-of-government:

¢ Multichannel service delivery:

« Bridging the digital dividet

« Increasing usage*

*  Open Government

» < E-participation.

is an arithmetic average composite of five indicators: estimated
internet users per 100 inhabitants, number of main fixed
telephone lines per 100 inhabitants, number of mobile
subscribers per 100 inhabitants, number of wireless broadband
subscriptions per 100 inhabitants and number of fixed
broadband subscriptions per 100 inhabitants. The International
Telecommunication Union is the primary source of data in each

case.



4) HCI:

Index

Human Capital

The HCI is a weighted average composite of the four indicators:

1. Adult literacy is measured as the percentage of people aged
15 years and above who can, with understanding, both read and

write a short simple statement on their everyday life.

2. Gross enrolment ratio is measured as the combined primary,
secondary and tertiary gross enrolment ratio, of the total number
of students enrolled at the primary, secondary and tertiary level,
regardless of age, as a percentage of the population of school

age for that level.

3. Expected years of schooling is the total number of years of
schooling which a child of a certain age can expect to receive in
the future, assuming that the probability of his or her being in
school at any particular age is equal to the current enrolment

ratio age.

4. Mean years of schooling (MYS) provides the average number
of years of education completed by a a country’s adult
population (25 years and older), excluding the years spent

repeating grades.
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The Institutional Requirements to Implement E-Administration in the Southern
Municipalities of Hebron from the Executive Management Point of View.

Prepared by: ABED AL-HALEEM MAHMOUD SULEIMAN DARAWEESH

Supervised by: Dr. Rashid Jayousi

Abstract

This study aims to identify the institutions obligations to implement E-administration
(electronic administration) in the southern municipalities of Hebron from the
executive management point of view. In the period of October 2015 and November
2016. In addition, this study aims to learn the managerial and legal aspects in the local

institutions and to learn the technical and professional aspects in the municipalities.

The researchers used a descriptive analytical approach to meet the study goals for it is
the most appropriate method to this kind of studies. The survey was designed to study
the community of the research; employees of supervisory positions, director of
municipality directors of departments, heads of sections, and chiefs of branches in the
lights of the research problem. The survey covered five municipalities; Hebron, Dura,
Yatta, and al-Thahriya municipalities and the joint counsel for services of the
countryside of Dura.

The study comprises five chapters. In the first chapter discusses the general
framework of the study, a preface to the study, the rationale, the problem and the
importance of the study, the objectives (being general and private), the study
questions, the hypotheses and the variables and the limitations of the study. The
second chapter illustrates the theoretical background and the previous studies. The
third chapter comprises the methodological framework of the study (the method and
the procedure). This chapter offers an overview of the basics of the study of the
methodology of numbers, tools and society. The forth chapter presents the results of
the study, a discussion and some answers of the questions of the study. The study
concludes in the fifth chapter offering the conclusions and the recommendations of

researcher.



The study noticed the high institutional obligations to implement the E-administration
in the southern municipalities of Hebron governorate for the most areas of the study.
The technical and the professional infrastructures indicate the availability of the
required infrastructure to implement the e-administration in the southern
municipalities of Hebron. It also found the appropriate legislation grounds (laws,
regulations and instructions) to implement the e-administration; where the legal
reference is available in the municipalities. Finally, the study found that the
managerial and administrative aspects are less than the required level to implement

the e-administration.

The study concludes that there is a variety between the municipalities of south Hebron
in the availability of the required grounds to implement the e-administration; except in
the laws and regulations, where there was a similar legal reference between the
municipalities. The municipality of Yatta was the best in providing all requirements to
implement the e-administration, whereas both the municipality of Dura and the joint
counsel for services of the countryside of Dura were the weakest in providing such

requirements.

At the end of the study, the researcher provided several recommendations; such as, we
should push up the level of quality and effectiveness in the southern municipalities of
Hebron through the improvements of the administrative processes and the
reinforcement of the municipality services; that comes in order to limit the
interruption in decision-making. That is hoped to happen through providing
information and a database and to connect it directly with decision-making centers.
Also, through the employment of IT to build and support the positive working

environment to all workers.
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