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Title: Growth Determinants of the Tourism Sector in Bethlehem

Governorate
Prepared by: Miral George Jacob Giacaman

Supervisor: Dr. Mahmoud El-jafari

Abstract:

Tourism plays an important role in the economies of several countries around the world,
and is considered a main contributor to their national income. The tourism sector is one of
the most vital sectors in the Palestinian economy, as it is a source of revenue provided by
foreign currencies and a generator of employment, thus encouraging investment in tourism
services, such as hotels, restaurants and transportation, to name a few.

This study aims to stand on Growth Determinants of the Tourism Sector in Bethlehem
Governorate in order to achieve competition using Porter’s Diamond Model to determine
factors, other than those proposed, that may affect competition within the tourism sector.
According to Porter’s Theory about the Competitive Advantage of Nations, the main
factors of competitive advantage are factor conditions; demand conditions; related and
supporting industries; strategy, structure and rivalry; change; and the role of the
government.

The study initially addresses the competitive advantage of the components of the tourism
sector in Bethlehnem Governorate, using the SWOT Analysis which is a tool of the
qualitative approach to identify the strengths, weaknesses, opportunities and threats
confronted by the tourism sector in the governorate. The analysis was conducted over a
period of six months after which the research changed its course as a result of the Covid-19
pandemic that rapidly raided the world and had a negative impact on the tourism sector and
imposed a shutdown on all aspects of life. The questionnaire that was supposed to be
distributed on a sample of tourists visiting the Bethlehem Governorate was replaced with
interviews with the owners of the components of tourism sector.

The study proposes several recommendations that intend to assist decision makers in
drawing strategic plans that aim to contribute to the development of the tourism sector,
promote the role of efficient and sector-specific organizations, and stress the importance of
implementing training courses for all tourism sector employees by tourism components

owners.



To achieve the objectives of this study, the researcher adopted the qualitative approach
from gathering qualitative data about tourism components in Bethlehem Governorate from
the intensive interviews conducted with owners of the components, in addition to
information obtained from the Ministry of Tourism and Antiquities and the different
municipalities in the governorate, and reviewed several relevant studies, all of which were
summarized and analyzed accordingly.

The results of the study revealed that the Bethlehem Governorate is considered among the
most important religious tourism destinations in the world, a fact that led to an increase in
demand, not only for hotel rooms, but also for all tourism services and facilities. However,
apart from the negative impact of the Israeli occupation and all that it entails from
restrictions imposed on freedom of movement and lack of control over borders, the
governorate remains to suffer from many shortfalls in this regard: lack of entertainment
service for tourists; poor infrastructure; and the Ministry’s unclear role in the components

of the tourism sector.
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