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The Relationship Between Information Literacy Competency (ILC) and
Libraries Anxiety (LA) Among Postgraduate Atudents at Al Quds University

Prepared By: Khalil Mouhammad Al-A'raj

Supervisor: Dr. Ibrahim Arman
Abstract

The study aimed to investigate the relationship between information literacy
competency (ILC) and libraries anxiety (LA) among postgraduate students at Al Quds
University. In order to achieve the aim of this study, the researcher used the descriptive
associative methodology to measure the level of libraries anxiety and level information
literacy competency among Al Quds postgraduate students as well as the relationship
between the level of their ILC and LA. The researcher designed two study tools: Information
Literacy Competency test and Libraries Anxiety scale; the two tools were applied on a
stratified random sample of (184) male and female PG students; it constitutes 10 % of the
study population of (1836) PG students. Cronbach Alpha coefficient of the tools scored (0.8)
for the ILC test and (0.7) for LA scale. The study arrived at the following outcomes:

There is a drop in the level of ILC level among PG students in Al Quds University
while there is a rise in the level of LA among PG students in Al Quds University. There are
statistically significant differences between the means of the level of ILC among PG students
in Al Quds University due to gender variable in favor of male students. There are statistically
significant differences between the means of the level of ILC among PG students in Al Quds
University due to specialization variable in favor of Social Sciences. There are statistically
significant differences between the means of the level of ILC among PG students in Al Quds
University due to year of study variable in favor of freshmen students. There are statistically
significant differences between the means of the level of ILC among PG students in Al Quds
University due to number of library weekly visits variable in favor of students whose visits
were three times and more. There are statistically significant differences between the means
of LA level among PG students in Al Quds University due to gender variable in favor of
female students. There are statistically significant differences between the means of LA level
among PG students in Al Quds University due to specialization variable in favor of Human
Sciences. There are not statistically significant differences between the means of LA level
among PG students in Al Quds University due to year of study variable. There are
statistically significant differences between the means of LA level among PG students in Al

Quds University due to number of library weekly visits variable in favor of those students
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whose visits are none, once and twice.) However, the highest differences are in favor of
(none) number of visits. There is also a relationship between level of LA among PG student
at Al Quds University and their level of information literacy competency.

Based on the results, the researcher recommends that Faculties need to focus in
university courses in all levels and specializations especially PG students on a clarification
of the concept and skills of information literacy competency. It should also conduct training
courses for students to reduce their feelings of library anxiety as well as to reinforce their

desire to visit the library more often.
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