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The reality of e-government and its relationship to citizens' satisfaction in
Dora and Hebron courts.

Prepared by: Shireen katalo

Supervisor: Dr. Salwa Barghouthi

Abstract

The study aimed to identify the reality of e-government and its relationship to
citizens' satisfaction in the courts of Dura and Hebron. Citizens' satisfaction
with the application of e-government (availability of service, access to service,
and quality of service) in the courts of Dura and Hebron. The courts of Dura
and Hebron, and the study population consisted of the employees working in
the courts of Dura and Hebron, amounting to (200) male and female employees,
and the recipients of the electronic service, amounting to (250) auditors from
the Dura and Hebron courts, where the questionnaire was distributed to an
accessible sample of workers in government jobs, amounting to Their number
Is (50) government employees working in the courts of Dura and Hebron, and
(50) citizens who receive the electronic service. associative. The study
concluded that the reality of e-government from the perspective of employees
was medium, as the results showed that the reality of e-government
(information security and safety, availability of technological infrastructure,
integration of databases, governance and organization) was great, while it
showed that the reality of e-government (privacy) It was medium, and the
results showed that the extent of citizens' satisfaction with e-government from
their point of view was medium; It also indicated that (the extent of service
availability, service access, and service quality) through e-government was
medium, and the results also showed an inverse relationship with statistical
significance at the level (0.05 > o) between the variable of information security
and security in e-government and citizen satisfaction. It also indicated that there
Is an inverse relationship between the variable of information security and
security in e-government and citizens' satisfaction with (service availability and
service access), while it indicated that there is no relationship between the
variable of information security and security in e-government and citizens'



satisfaction with the quality of service, while it indicated that there is no There
is a statistically significant relationship at the level (0.050<) between (the
variable availability of technological infrastructure, database integration,
privacy, governance and organization) in e-government and citizen satisfaction,
and there is no statistically significant relationship at the level (0.050<) for the
reality of government and dimensions of citizen satisfaction (availability of
service, access to service, quality of service). In light of the results of the study,
the researcher recommends the need for e-government work to support and
develop the continuity of electronic work all the time and not to go out of
service, and work by the government to develop all government departments
and departments to be an archived and automated government within the
framework of the slogan of a paperless government, as she recommended the
need Paying attention to the satisfaction of citizens in general and e-service
recipients in particular, and working to provide a technological infrastructure
in order to support and make e-government projects a success, by working to
provide networks, devices and basic equipment necessary for online
communication with the government sector and citizens, and working to adopt
continuous improvement policies for the services provided Through websites
and working on providing training programs for employees within the e-
government. Keywords: e-government, citizens' satisfaction, Dura and Hebron
courts
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